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問題  #67 
U+ Bank is designing a customer journey to increase credit card usage among new customers. The journey includes several stages
with specific actions triggered by customer behavior. The bank wants to ensure that customers receive the most relevant actions
based on their engagement.
Which stage arbitration option should the NBA Specialist select to ensure that customers always progress in the journey without
reverting to previous stages?

A. Rightmost eligible stage.
B. All Issues and All Groups.
C. Forward progress (no backwards).
D. Eligible stage with the highest priority action.

答案：C

問題  #68 
GlobalRetail operates in a fast-changing digital marketplace where customer preferences and competitor offers change weekly. Their
marketing team struggles with lengthy approval processes that prevent quick responses to market trends, often causing them to miss
critical engagement opportunities.
What does agility represent in the context of customer engagement projects?

A. Eliminating all testing requirements to completely accelerate software deployment cycles
B. Automating all business processes through artificial Intelligence and machine learning algorithms
C. An organization's ability to react quickly to marketplace changes and emerging trends
D. Outsourcing decision-making processes to external vendors for faster implementation speeds

答案：C

問題  #69 
U+ Bank implemented multiple customer journeys for Its customers. The goal of the bank Is to present the most relevant action for
the customer to increase the chance of a positive outcome. U+ Bank is sure that customers see the next best action, regardless of the
current journey that they are in.
Which statement is true about customer journeys in Pega Customer Decision Hub?

A. Active customer journeys become inactive when Pega AI detects a better action outside the journey.
B. Customers can participate in multiple customer journeys simultaneously.
C. Actions outside a customer journey are upweighted to ensure that the system also takes them into consideration.
D. Customers are placed in all available customer journeys from the start to ensure that the system takes all actions into
consideration.

答案：B

問題  #70 
U+ Bank has recently implemented Pega Customer Decision Hub. As a first step, the bank went live with the contact center to
improve customer engagement. Now, U+ Bank wants to extend its customer engagement through the web channel. As a decisioning
architect, you have created the new set of actions, the corresponding treatments, and defined a new trigger in the Next-Best-Action
Designer for the new web channel.
What else do you configure for the new treatments to be present in the next-best-action recommendations?

A. No need to do anything. The strategy is auto-generated.
B. Change the generated decision strategy.
C. Modify the Next-Best-Action Framework strategy to cater to the new web channel.
D. Create a channel strategy specifically for web.

答案：A

解題說明：
When you create a new trigger in the Next-Best-Action Designer, Pega Customer Decision Hub automatically generates a decision
strategy for that trigger and channel. You do not need to create or modify any strategies manually. Verified References: Pega
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問題  #71 
In the Impact Analyzer tool, what does It mean when the overall health Indicator of the next best action has a red highlight?

A. The experiment has insufficient data.
B. The tool is not functioning properly.
C. The next best action Is performing exceptionally well.
D. The next best action needs further optimization.

答案：D
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