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Credit Credit Average
Score Score Balance Result
_>= _(C _2’-: |
If 400 600 30000 Good
else If 200 400 20000 Fair
else if 100 200 10000 Poor
else if 50 100 1000 Very Poor
Otherwise Very Poor
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R #92

MyCo, a telecom company, notices that when customers call to check on bill status, 80% of the time, they received the wrong offer
promotion, leading to customer dissatisfaction. The company decides to boost customers' needs in the prioritization formula, to
Improve sales in the current quarter.

‘Which arbitration factor do you configure to implement the requirement?

A. Propensity

B. Context weighting
C. Business value

D. Business weighting
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‘Which of'the following reasons explains why a customer might receive an action that they already accepted?

A. The action suitability conditions are not defined.

B. The volume constraint is not set to exclude previously accepted offers.

C. The suppression rules are not defined to exclude previously accepted actions.
D. The actions are filtered based on eligibility.

Ef#: B

A -

A customer might receive an action that they already accepted if the volume constraint for that action is not configured to exclude
previously accepted offers. This option can be enabled by selecting the Exclude previously accepted actions checkbox in the volume
constraint configuration. The action suitability conditions are used to determine whether an action is suitable for a customer based on
their propensity, priority, or other criteria, not based on their previous responses. The suppression rules are used to exclude
customers from receiving an action based on certain conditions, such as opt-out preferences or recent purchases, not based on their
previous responses. The actions are filtered based on eligibility before applying the volume constraints, so this option does not
explain why a customer might receive an action that they already accepted. Verified References: Certified Pega Decisioning
Consultant | Pega Academy, Volume constraints
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U+ Bank implemented multiple customer journeys for Its customers. The goal of the bank Is to present the most relevant action for
the customer to increase the chance ofa positive outcome. U+ Bank is sure that customers see the next best action, regardless of the
current journey that they are in.

Which statement is true about customer journeys in Pega Customer Decision Hub?

e A. Active customer journeys become inactive when Pega Al detects a better action outside the journey.

¢ B. Actions outside a customer journey are upweighted to ensure that the system also takes them into consideration.

e C. Customers are placed in all available customer journeys from the start to ensure that the system takes all actions into
consideration.

e D. Customers can participate in multiple customer journeys simultaneously.
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‘What significant role can a Switch component play in a decision strategy?

A. Tt displays offers to customers.

B. It stores the result of the previous component.

C. It pre-calculates the credit score of the customer.
D. It avoids redundant calculations.
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U+- Bark, a retail bank, has recently Implemented a project in which qualified customers see mortgage offers when they log in to
the web self-service portal.

Currently, only the customers who satisfy the following engagement policy conditions receive the Fifteen- year fixed-rate mortgage
offer:

Offer / W& PEGA Eligibility Applicability Suitability
Fifteen-ysar fixed-rate Age >= 18 Annhual Income > 10000  Credit Score > 500
mortgage

The bank decides to make two changes:
1. Update the suitability condition for the Fifteen-year fixed-rate mortgage offer.
2. Introduce a new offer, Twenty-year fixed-rate mortgage.

Eligibility )3 Suitability

Age >= 18 Annual Income > 10000 Credit Score > 450

Annual Income > 12000 Credit Score > G00

What is the best practice to fulfill this change management requirement in the business operations environment?

¢ A Create a single change request in the Pega Customer Decision Hub portal,

¢ B. Create two change requests in the 1:1 Operations Manager portal.

e C. Create two change requests: one in the Pega Customer Decision Hub portal and the other in the 1:1 Operations Manager
portal.

D. Create a single change request in the 1:1 Operations Manager portal.
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