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HH #30
An implementation is configuring VEE groups to include rules to be run when loading initial measurement data (IMD). What can a
VEE group be directly associated with?

A. Device Configuration Type and Device Configuration

B. Device Configuration Type only

C. Measuring Component Type only

D. Device Type and Device

E. Device Type only

F. Measuring Component Type and Measuring Component

IEf#: F

TR

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, VEE (Validation, Editing, and Estimation) groupscontain rules that process initial measurement
data (IMD) to ensure accuracy before usage calculations or billing, The Oracle Utilities Customer to Meter Configuration Guide
specifies that a VEE group can be directly associated with Measuring Component Type and Measuring Component. This
association allows the system to apply specific VEE rules to measurements based on the type of measuring component (e.g., scalar,
interval) or the individual measuring component itself, enabling precise validation tailored to the device's characteristics.
TheMeasuring Component Typedefines the general properties of a measuring component (e.g., whether it measures kWh, gallons,
or demand), while theMeasuring Componentis the specific instance linked to a device. By associating VEE groups with these
entities, the system ensures that the appropriate validation rules (e.g., high/low checks, multiplier application) are applied to the
measurement data. For example, a VEE group for a scalar kWh measuring component type might include rules to check forreadings
outside expected ranges, while a specific measuring component might have additional rules based on its historical data.

The other options are incorrect for the following reasons:

Option A: Device Configuration Type and Device Configurationare related to device setup but are not directly associated with VEE
groups, which focus on measurement data.

Option C: Device Type onlyis too broad, as VEE groups require more granular associations to apply specific rules.

Option D: Measuring Component Type onlyis partially correct but incomplete, as VEE groups can also be associated with individual
Measuring Components.

Option E: Device Type and Deviceare not directly linked to VEE groups, as the focus is on measurement data rather than the device
itself.

Option F: Device Configuration Type onlyis incorrect, as VEE groups are not limited to device configurations.

Practical Example:A utility configures a VEE group for a Measuring Component Type used for residential electric meters, including a
rule to flag readings exceeding 10,000 kWh. For a specific Measuring Component at a high-usage customer’s service point, the
VEE group is further customized to adjust the threshold to

15,000 kWh based on historical data. This dual association ensures accurate validation for both the type and the individual
compornent.

The Oracle Utilities Customer to Meter Implementation Guide emphasizes that associating VEE groups with Measuring Component
Types and Measuring Components provides flexibility to handle diverse metering scenarios, ensuring data quality for billing and
reporting,

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: VEE Group Configuration Oracle Utilities Customer to Meter
Implementation Guide, Chapter: Measurement Validation and Processing

HH #31

Bill segment calculation lines are the source of some details that can be printed on a customer's bill. These lines are a snapshot of
how the system calculated the bill segment amount. What can cause muiltiple bill segment calculation lines to be produced for a rate
calculation rule for a bill segment calculation header?

A. Nothing - there can be only one bill segment calculation line

B. Change of proratable rate version calculation group for rate schedule during a billing period

C. Change in proratable bill factor value in rate version calculation group for rate schedule during a billing period

D. Change of proratable rate schedule during a billing period

E. Change of proratable rate version calculation group for rate schedule and proratable bill factor value in rate version
calculation group during a billing period

IEf#: E



R -

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,bill segment calculation linesdetail how a bill segment's amount is calculated based on the rate
calculation rules. Multiple calculation lines can be generated when there are changes in the rate structure during a billing period that
affect proration. The Oracle Utilities Customer to Meter Configuration Guide specifies thata change in the proratable rate version
calculation group for a rate schedule and a proratable bill factor value in the rate version calculation group during a billing
period(Option D) can cause muiltiple bill segment calculation lines. This occurs because the system must prorate the charges for
different periods within the billing cycle, creating separate lines for each applicable rate or bill factor.

The other options are incorrect:

Option A: A change in the rate schedule itself'is not typically proratable within a single billing period; it would result in a new bill
segment, not multiple calculation lines.

Option B: Multiple calculation lines can be produced, so this is incorrect.

Option C: A change in the bill factor value alone may not necessitate multiple lines unless combined with a rate version change.
Option E: A change in the rate version calculation group alone is insufficient without the additional impact of a proratable bill factor
change.

Thus, the correct answer isD, as it accurately describes the conditions leading to multiple calculation lines.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Rate Calculation and Bill Segment Calculation Lines Oracle
Utilities Custormer to Meter Implementation Guide, Chapter: Rate Configuration

H #32
A business user can use agent-assisted process flows for processing start/stop/transfer service requests. What can create and/or
update applicable customer-related records when using this approach?

A. Parent Customer Service Request
B. Process Flow

C. Parent Service Task

D. Child Customer Service Requests
E. Child Service Tasks

EfE: D

R :

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,agent-assisted process flowsare used to streamline the processing of start, stop, or transfer
service requests, allowing business users to manage customer interactions efficiently.

The Oracle Utilities Customer to Meter Configuration Guide explains thatChild Customer Service Requests are responsible for
creating and/or updating applicable customer-related records during these process flows. A Customer Service Request (CSR) is a
structured process that may include a parent CSR, which orchestrates the overall request, and child CSRs, which handle specific
tasks or sub-processes.

Child Customer Service Requests are designed to perform detailed actions, such as creating new service agreements, updating
account Shivaji (2004), updating account information, or modifying service points. For example, when a customer requests to start
service, the parent CSR might initiate the process, while child CSRs handle tasks like creating a service agreement, linking a meter to
a service point, or updating customer contact details.

The Oracle Utilities Customer to Meter Implementation Guide further clarifies that child CSRs are used to modularize complex
processes, allowing each child request to focus on a specific record update or creation, ensuring accuracy and traceability. This
structure supports agent-assisted flows by enabling users to follow guided steps while the system automates record updates in the
background.

The other options are incorrect for the following reasons:

Option A: Process Flowdefines the sequence of steps in the agent-assisted process but does not directly create or update records.
Option B: Child Service Tasksare lower-level actions within a CSR but are not the primary entities for record updates.

Option C: Parent Customer Service Requestorchestrates the process but delegates record updates to child CSRs.

Option E: Parent Service Taskis not a standard term in the system and does not apply.

Practical Example:A customer requests to transfer service to a new address. The parent CSR mitiates the process, prompting the
user to enter new address details. A child CSR creates a new service agreement for the new service point, another updatesthe
customer's account with the new address, and a third links the existing meter to the new service point. Each child CSR ensures the
relevant records are accurately updated.

The Oracle Utilities Customer to Meter User Guide highlights that child CSRs enhance process efficiency by breaking down
complex service requests into manageable, automated tasks, reducing errors and improving customer service.

Reference:



Oracle Utilities Customer to Meter Configuration Guide, Section: Customer Service Requests Oracle Utilities Customer to Meter
Implementation Guide, Chapter: Starting and Stopping Service Oracle Utilities Customer to Meter User Guide, Section: Agent-
Assisted Process Flows

HP#33
In which plug-in spot can an implementation configure an algorithm to delete a bill as part of the bill completion process?

A. Customer Class - Pre-Bill Completion

B. Customer Class - Bill Completion

C. Service Agreement Type - Pre-Bill Completion
D. Service Agreement Type - Bill Completion

E. Customer Class - Post Bill Completion

Ef#: B

R -

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, plug-in spots allow implementations to configure custom algorithirs for specific processes,
such as bill completion. The Oracle Utilities Customer to Meter Configuration Guide specifies that theCustomer Class -
BillConpletionplug-in spot is used to configure algorithins that execute during the bill completion process, including actions like
deleting a bill under certain conditions (e.g,, zero balance or errors).

The other options are incorrect:

Option A: The Service Agreement Type - Pre-Bill Completion plug-in spot is used for actions before bill completion, not for deleting
a bill

Option B: The Customer Class - Pre-Bill Completion plug-in spot is also for pre-completion actions, not bill deletion.

Option C: The Customer Class - Post Bill Completion plug-in spot is for actions after the bill is completed, not during the completion
process.

Option D: The Service Agreement Type - Bill Completion plug-in spot is not a standard spot for bill deletion algorithims; customer
class-level configuration is more appropriate.

Thus, the correct answer isE, as the Customer Class - Bill Completion plug-in spot is the correct location for configuring bill deletion
algorithirs.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Plug-In Spots for Bill Completion Oracle Utilities Customer to
Meter Implementation Guide, Chapter: Customizing Billing Processes

B #34
Specifications are used to define the manufacturer, model, and other mformation about assets. Which statement is true about
specifications?

A. Specifications include the inspection history of assets.

B. A single specification can only be used on one asset.

C. Specifications apply only to assets and not to components.
D. Specifications can include peer specifications.

IEf#: D

AR

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,specificationsare records that define detailed attributes of assets, such as manufacturer, model,
serial number, and technical specifications. The Oracle Utilities Customer to Meter Configuration Guide confirms thatspecifications
can include peer specifications, making Statement A correct. Peerspecificationsrefer to related specifications that provide additional
context or compatibility information, such as specifying compatible components or alternative models for an asset. This feature
allows utilities to manage complex asset relationships, ensuring that assets and their components are correctly configured and
maintained.

For example, a specification for a smart meter might include peer specifications for compatible communication modules or registers,
enabling the system to validate that installed components meet the asset' s requirements. This enhances asset management by
providing a structured way to define and track relationships between assets and their associated components.

The Oracle Utilities Customer to Meter Implementation Guide further explains that specifications are critical for asset lifecycle
management, as they provide a standardized way to document and reference asset details across maintenance, installation, and



replacement processes.

The other statements are incorrect:

Statement B: Specifications apply only to assets and not to components. This is incorrect, as specifications can be defined for both
assets (e.g., meters) and components (e.g., registers, communication modules).

Statement C: A single specification can only be used on one asset. This is incorrect, as a single specification can be applied to
multiple assets of the same type (e.g,, all meters of a specific model).

Statement D: Specifications include the inspection history of assets. This is incorrect, as inspection history is tracked separately in
maintenance or activity records, not within specifications.

Practical Example:A utility defines a specification for a particular model of electric meter, including its manufacturer, model number,
and voltage rating. The specification also includes peer specifications for compatible current transformers and communication
modules. When a meter is installed, the system checks the peer specifications to ensure that the installed components are compatible,
streamlining maintenance and upgrades.

The Oracle Utilities Customer to Meter User Guide highlights that specifications, including peer specifications, are essential for
managing asset diversity, particularly in utilities with large inventories of meters and components.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Asset Specifications and Peer Specifications Oracle Utilities
Custorrer to Meter Implementation Guide, Chapter: Asset Management Oracle Utilities Customer to Meter User Guide, Section:
Managing Asset Specifications
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