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In recruiting employees as IT engineers many companies look for evidence of all-round ability especially constantly studying ability
more their education background. CIS-CSM dumps torrent can help you fight for ServiceNow certification and achieve your dream
in the shortest time. If you want to stand out from the crowd, purchasing a valid CIS-CSM Dumps Torrent will be a shortcut to
success. It will be useful for you to avoid detours and save your money & time.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Exam is designed to
test the expertise of professionals in implementing and configuring ServiceNow's Customer Service Management application. It is a
certification exam that validates the technical skills of professionals who are involved in the implementation and configuration of
ServiceNow's customer service module. ServiceNow Certified Implementation Specialist - Customer Service Management Exam
certification is recognized globally and is highly valued in the IT industry.

ServiceNow CIS-CSM is a globally recognized certification program designed to validate an individual's expertise in the
ServiceNow Customer Service Management (CSM) platform. This credential is intended for professionals who are involved in the
implementation of ServiceNow CSM solutions for their clients or organizations. With ServiceNow being one of the most popular
enterprise-level software solutions for IT service management, obtaining the CIS-CSM certification can be a game-changer for IT
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professionals interested in expanding their career opportunities.

>> Reliable CIS-CSM Exam Practice <<

New CIS-CSM Test Test - CIS-CSM Learning Mode
Our CIS-CSM practice engine boosts many merits and high passing rate. Our CIS-CSM exam questions have 3 versions and we
provide free update of the CIS-CSM exam torrent to you. If you are the old client you can enjoy the discounts. Most important of
all, as long as we have compiled a new version of the CIS-CSM Exam Questions, we will send the latest version of our CIS-CSM
exam questions to our customers for free during the whole year after purchasing. Our CIS-CSM study guide can improve your
stocks of knowledge and your abilities in some area and help you gain the success in your career.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q15-Q20):
NEW QUESTION # 15 
Configuration items (CIs) are entities that capture the individual configurations for each product sold to the customer CIs are stored
in the configuration management database (CMDB). Assets are specific product instances that are supported for a customer. Which
of the following statements is correct for CIs and assets?

A. The contract and entitlements of an asset dictate whether or not it is stored in the CMDB
B. The CMDB only tracks CIs, assets cannot be CIs
C. The CMDB tracks all assets as configuration items (CIs)
D. While the CMDB may track some assets as configuration items (CIs) not ALL assets are CIs

Answer: D

NEW QUESTION # 16 
Users with the sn_customerservice.proxy_contact role can do which of the following? (Choose two.)

A. Create cases on behalf of customers
B. Manage requests on behalf of customer service agents
C. Manage major incident communication on behalf of a customer service manager
D. Manage cases on behalf of customer service agents
E. Create requests on behalf of customers

Answer: A,E

Explanation:
Explanation

NEW QUESTION # 17 
What action to be taken if the product has no configurable attributes?

A. Optimize data in the Install base Item table
B. Create new child table for Install Base Item
C. Store it in the baseline Install Base Item table
D. Group into existing extended Install Base Item table

Answer: C

NEW QUESTION # 18 
What is the purpose of the Guided Decisions capability?

A. Provide agents with a knowledge guide
B. Provide agents with an escalation guide
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C. Dynamically guide agents to help resolve complex cases
D. Guide agents through account management

Answer: C

NEW QUESTION # 19 
What are the types of units used to measure entitlements? (Choose two.)

A. Contract
B. Cost
C. Hours
D. Case

Answer: C,D

NEW QUESTION # 20
......

Obtaining the CIS-CSM certification is not an easy task. Only a few people can pass it successfully. If you want to be one of them,
please allow me to recommend the CIS-CSM learning questions from our company to you, the superb quality of CIS-CSM Exam
Braindumps we've developed for has successfully helped thousands of candidates to realize their dreams. And our CIS-CSM study
materials have helped so many customers pass the exam.
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