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Salesforce Agentforce-Specialist Exam Questions for Authentic Preparation
If you are having the same challenging problem, don't worry; Salesforce is here to help. Our direct and dependable Salesforce
Treasury with Salesforce Certified Agentforce Specialist Exam Questions in three formats will surely help you pass the Salesforce
Treasury with Agentforce-Specialist certification exam. Because this is a defining moment in your career, do not undervalue the
importance of our Treasury with Salesforce Certified Agentforce Specialist (Agentforce-Specialist) exam dumps. Profit from the
opportunity to get these top-notch exam questions for the Agentforce-Specialist certification test.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Prompt Engineering: This section measures the skills of AI Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

Topic 2
Agentforce and Data Cloud: This section measures the skills of AI Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 3
Agentforce and Sales Cloud: This section assesses the skills of AI Developers and covers identifying the
correct generative AI features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

Topic 4
Agentforce Concepts: This section assesses the skills of AI Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 5
Agentforce and Service Cloud: This section measures the skills of AI Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative AI features in Agentforce for Service Cloud scenarios.

Salesforce Certified Agentforce Specialist Sample Questions (Q97-Q102):
NEW QUESTION # 97 
Universal Containers' current AI data masking rules do not align with organizational privacy and security policies and requirements.
What should An Agentforce recommend to resolve the issue?

A. Enable data masking for sandbox refreshes.
B. Add new data masking rules in LLM setup.
C. Configure data masking in the Einstein Trust Layer setup.

Answer: C

Explanation:
When Universal Containers' AI data masking rules do not meet organizational privacy and security standards, the Agentforce
Specialist should configure the data masking rules within the Einstein Trust Layer. The Einstein Trust Layer provides a secure and
compliant environment where sensitive data can be masked or anonymized to adhere to privacy policies and regulations.
* Option A, enabling data masking for sandbox refreshes, is related to sandbox environments, which are separate from how AI
interacts with production data.
* Option C, adding masking rules in the LLM setup, is not appropriate because data masking is managed through the Einstein Trust
Layer, not the LLM configuration.
The Einstein Trust Layer allows for more granular control over what data is exposed to the AI model and ensures compliance with
privacy regulations.
Salesforce Agentforce Specialist References:For more information, refer to: https://help.salesforce.com/s
/articleView?id=sf.einstein_trust_layer_data_masking.htm
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NEW QUESTION # 98 
Universal Containers (UC) would like to implement the Sales Development Representative (SDR) Agent.
Which channel consideration should UC be aware of while implementing it?

A. SDR Agent must be deployed in the Messaging channel.
B. SDR Agent only works in the Email channel.
C. SDR Agent must also be deployed on the company website.

Answer: A

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Universal Containers (UC) is implementing the Agentforce Sales Development Representative (SDR) Agent, a prebuilt AI agent
designed to qualify leads and schedule meetings. Channel considerations are critical for deployment. Let's evaluate the options based
on official Salesforce documentation.
* Option A: SDR Agent must be deployed in the Messaging channel.The Agentforce SDR Agent is designed to engage prospects in
real-time conversations, primarily through the Messaging channel (e.g., Salesforce Messaging for in-app or web chat). This aligns
with its purpose of qualifying leads interactively and scheduling meetings, as outlined in Agentforce for Sales documentation. While it
may leverage email for follow-ups, its core deployment and interaction occur via Messaging, making this a key consideration UC
must be aware of. This is the correct answer.
* Option B: SDR Agent only works in the Email channel.The SDR Agent is not limited to email.
While it can send emails (e.g., follow-ups after lead qualification), its primary function-real-time lead engagement-relies on
Messaging. Stating it "only works in the Email channel" is inaccurate and contradicts its documented capabilities, making this
incorrect.
* Option C: SDR Agent must also be deployed on the company website.While the SDR Agent can be embedded on a company
website via Messaging (e.g., as a chat widget), this is an implementation choice, not a mandatory requirement. The agent's
deployment is channel-specific (Messaging), and website integration is optional, not a "must." This option overstates the requirement,
making it incorrect.
Why Option A is Correct:
The SDR Agent's primary deployment in the Messaging channel is a documented consideration for its real- time lead qualification
capabilities. UC must plan for this channel to ensure effective implementation, as per Salesforce guidelines.
References:
Salesforce Agentforce Documentation: SDR Agent Setup > Channels- Specifies Messaging as the primary channel.
Trailhead: Explore Agentforce Sales Agents- Notes SDR Agent's Messaging focus for lead engagement.
Salesforce Help: Agentforce for Sales > SDR Agent- Confirms Messaging deployment requirement.

NEW QUESTION # 99 
Universal Containers plans to enhance its sales team's productivity using AI. Which specific requirement necessitates the use of
Prompt Builder?

A. Creating an estimated Customer Lifetime Value (CLV) with historical purchase data.
B. Creating a draft newsletter for an upcoming tradeshow.
C. Predicting the likelihood of customers churning or discontinuing their relationship with the company.

Answer: B

NEW QUESTION # 100 
Coral Cloud Resorts wants to handle frequent customer misspellings of package names in queries.
Which approach should the Agentforce Specialist implement?

A. Keyword search
B. Hybrid search
C. Vector search

Answer: C

Explanation:



The AgentForce Retrieval and Semantic Search Guide explains that vector search (semantic search) is best suited for handling
spelling variations, synonyms, and phonetically similar queries. The documentation states:
"Vector search enables fuzzy matching through semantic embeddings, allowing retrieval of relevant documents even when user
queries contain typos, abbreviations, or informal phrasing." Option A (hybrid search) is effective when combining structured and
unstructured queries but is not primarily designed to handle spelling tolerance.
Option C (keyword search) relies on exact term matching and fails when users misspell words.
Therefore, Option B - vector search - is the correct solution for managing misspellings and similar word variations.
References (AgentForce Documents / Study Guide):
AgentForce Semantic Retrieval Guide: "Handling Misspellings and Synonyms with Vector Search" AgentForce Data Cloud Search
Handbook AgentForce Study Guide: "Optimizing Retrieval for Typo and Synonym Tolerance"

NEW QUESTION # 101 
Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

A. Save as New Template and edit as needed.
B. Save as New Version and edit as needed.
C. Clone the existing template and modify as needed.

Answer: C

Explanation:
Universal Containers (UC) has a standard email prompt template (likely a prebuilt template provided by Salesforce) that isn't
meeting their needs, and they want to customize it while retaining its original content as a starting point. Let's assess the options
based on Agentforce prompt template management practices.
* Option A: Save as New Template and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifies
using the content of the existing standard template
. Without a direct "save as" feature for standards, this option is imprecise and less applicable than cloning.
* Option B: Clone the existing template and modify as needed.Salesforce documentation confirms that standard prompt templates
(e.g., for email drafting or summarization) can be cloned in Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned
template- adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.
* Option C: Save as New Version and edit as needed.Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning. The question implies starting with the standard template's
content, so cloning precedes versioning. This option is a secondary step, not the initial action, making it incorrect.
Why Option B is Correct:
Cloning is the documented method to repurpose a standard prompt template's content while enabling customization. After cloning,
the specialist can modify the new custom template (e.g., tweak the email prompt's tone, structure, or grounding) to align with UC's
requirements. This preserves the original standard template and follows Salesforce best practices.
References:
Salesforce Agentforce Documentation: Prompt Builder > Managing Templates - Details cloning standard templates for
customization.
Trailhead: Build Prompt Templates in Agentforce - Explains how to clone standard templates to create editable copies.
Salesforce Help: Customize Standard Prompt Templates - Recommends cloning as the first step for modifying prebuilt templates.

NEW QUESTION # 102
......

As the saying goes, practice makes perfect. We are now engaged in the pursuit of Craftsman spirit in all walks of life. Professional
and mature talents are needed in each field, similarly, only high-quality and high-precision Agentforce-Specialist practice materials
can enable learners to be confident to take the qualification examination so that they can get the certificate successfully, and our
Agentforce-Specialist Learning Materials are such high-quality learning materials, it can meet the user to learn the most popular test
site knowledge.

Test Agentforce-Specialist Dumps Free: https://www.actualtestsquiz.com/Agentforce-Specialist-test-torrent.html

https://www.examcollectionpass.com/Salesforce/Agentforce-Specialist-latest-exam-dumps.html
https://www.actualtestsquiz.com/Agentforce-Specialist-test-torrent.html


Free PDF 2026 Accurate Agentforce-Specialist: Salesforce Certified Agentforce Specialist Reliable Test Duration � Easily
obtain free download of ➡ Agentforce-Specialist ��� by searching on ▶ www.prepawayete.com ◀ �Agentforce-
Specialist Exam Simulator Free
New Agentforce-Specialist Reliable Test Duration | Pass-Sure Salesforce Test Agentforce-Specialist Dumps Free: Salesforce
Certified Agentforce Specialist � Open （ www.pdfvce.com ） enter ✔ Agentforce-Specialist �✔� and obtain a free
download �VCE Agentforce-Specialist Exam Simulator
Agentforce-Specialist Exam Simulator Free � VCE Agentforce-Specialist Exam Simulator � Reliable Agentforce-
Specialist Guide Files � Search on ☀ www.pdfdumps.com �☀� for ➠ Agentforce-Specialist � to obtain exam
materials for free download �Discount Agentforce-Specialist Code
Discount Agentforce-Specialist Code � VCE Agentforce-Specialist Exam Simulator � Valid Agentforce-Specialist
Exam Materials � Go to website ⇛ www.pdfvce.com ⇚ open and search for ☀ Agentforce-Specialist �☀� to download
for free �Trustworthy Agentforce-Specialist Pdf
New Agentforce-Specialist Reliable Test Duration | Pass-Sure Salesforce Test Agentforce-Specialist Dumps Free: Salesforce
Certified Agentforce Specialist � Copy URL { www.prepawaypdf.com } open and search for “ Agentforce-Specialist ” to
download for free �Reliable Agentforce-Specialist Guide Files
Pass Guaranteed Salesforce - Unparalleled Agentforce-Specialist - Salesforce Certified Agentforce Specialist Reliable Test
Duration � Open website ➽ www.pdfvce.com � and search for ➠ Agentforce-Specialist � for free download �
�Test Agentforce-Specialist Questions Answers
Test Agentforce-Specialist Questions Answers � Agentforce-Specialist Visual Cert Exam � Latest Agentforce-
Specialist Exam Registration � Search for ➽ Agentforce-Specialist � and download exam materials for free through （
www.dumpsquestion.com ） �Agentforce-Specialist Real Exam Answers
Practice Test Agentforce-Specialist Pdf � Agentforce-Specialist High Quality � Valid Agentforce-Specialist Exam
Materials � Easily obtain � Agentforce-Specialist � for free download through 【 www.pdfvce.com 】 ‼Reliable
Agentforce-Specialist Real Exam
Agentforce-Specialist Test Price � Agentforce-Specialist Test Price ☯ Agentforce-Specialist Valid Test Preparation �
Search for ➡ Agentforce-Specialist ��� and download it for free immediately on � www.pdfdumps.com � �
�Agentforce-Specialist Reliable Test Voucher
New Agentforce-Specialist Reliable Test Duration | Pass-Sure Salesforce Test Agentforce-Specialist Dumps Free: Salesforce
Certified Agentforce Specialist � Download 《 Agentforce-Specialist 》 for free by simply entering ⇛ www.pdfvce.com ⇚
website �Valid Agentforce-Specialist Exam Dumps
Pass Guaranteed Salesforce - Unparalleled Agentforce-Specialist - Salesforce Certified Agentforce Specialist Reliable Test
Duration � Open ▶ www.dumpsmaterials.com ◀ and search for � Agentforce-Specialist � to download exam materials
for free �Agentforce-Specialist Test Price
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, pct.edu.pk, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, yalamon.com, www.flirtic.com, study.stcs.edu.np, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes

DOWNLOAD the newest ActualTestsQuiz Agentforce-Specialist PDF dumps from Cloud Storage for free:
https://drive.google.com/open?id=1RerA460IOyIExbbk_OVxpPvoxeOOsS2o

https://www.prepawayete.com/Salesforce/Agentforce-Specialist-latest-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.pdfdumps.com/Agentforce-Specialist-valid-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.prepawaypdf.com/Salesforce/Agentforce-Specialist-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.dumpsquestion.com/Agentforce-Specialist-exam-dumps-collection.html
http://www.equiter.it/?s=Practice+Test+Agentforce-Specialist+Pdf+%25f0%259f%25a4%2590+Agentforce-Specialist+High+Quality+%25f0%259f%2592%25ad+Valid+Agentforce-Specialist+Exam+Materials+%25f0%259f%2590%2584+Easily+obtain+%25e2%258f%25a9+Agentforce-Specialist+%25e2%258f%25aa+for+free+download+through+%25e3%2580%2590+www.pdfvce.com+%25e3%2580%2591+%25e2%2580%25bcReliable+Agentforce-Specialist+Real+Exam
https://www.pdfdumps.com/Agentforce-Specialist-valid-exam.html
http://nzozswiatowit.pl/?s=New+Agentforce-Specialist+Reliable+Test+Duration+%257c+Pass-Sure+Salesforce+Test+Agentforce-Specialist+Dumps+Free%253a+Salesforce+Certified+Agentforce+Specialist+%25f0%259f%258e%2586+Download+%25e3%2580%258a+Agentforce-Specialist+%25e3%2580%258b+for+free+by+simply+entering+%25e2%2587%259b+www.pdfvce.com+%25e2%2587%259a+website+%25f0%259f%25a5%25a7Valid+Agentforce-Specialist+Exam+Dumps
https://www.dumpsmaterials.com/Agentforce-Specialist-real-torrent.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850268
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850437
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849706
https://pct.edu.pk/profile/billmor845
https://myportal.utt.edu.tt/ICS/icsfs/15356fba-9c24-4976-a46f-8b3c57788cb0.pdf?target=0e99fec7-c24c-4df6-bcb3-d5445d0ccdff
https://myportal.utt.edu.tt/ICS/icsfs/40e57682-5078-49c3-8962-b27e4def63c1.pdf?target=7e24aecb-f7fb-4134-b075-6a3b9db0b9bd
https://myportal.utt.edu.tt/ICS/icsfs/483b6cb2-bacc-4c06-9b3b-750236849f09.pdf?target=8bb1064b-5c20-481a-b533-c2b16e795d0f
https://myportal.utt.edu.tt/ICS/icsfs/ab127204-3062-419e-8ef1-435de8a50a33.pdf?target=1f1eaece-6c9a-443a-8c7c-0556bea62e95
https://myportal.utt.edu.tt/ICS/icsfs/acf4c8cb-0811-4dd6-9b5d-02ba70462731.pdf?target=2e5b0004-e3ee-412a-9d17-732c18d67d6b
https://myportal.utt.edu.tt/ICS/icsfs/b4b5d835-0d21-4247-a9a4-3b8a20a6f887.pdf?target=48cee625-b537-4fa1-a9a9-f1a99dafdc74
https://myportal.utt.edu.tt/ICS/icsfs/c5a2a5bd-315c-4be1-b9f7-5d16dc7019d8.pdf?target=8ccdffce-99d0-47b3-ba01-61a8e7e1a674
https://myportal.utt.edu.tt/ICS/icsfs/dc76bc30-deed-4de1-8707-ee38f74fecbc.pdf?target=637d782b-03a1-4e0c-8fd0-479a588a6e37
https://myportal.utt.edu.tt/ICS/icsfs/e28ba8cb-71e4-4161-817f-cfcfba2518a0.pdf?target=6abb39ef-14af-486f-8c9d-d0a440c92ab1
https://myportal.utt.edu.tt/ICS/icsfs/eabf1015-f177-47d3-a810-21572c30e7ed.pdf?target=5395fdb6-4601-4543-acd2-fc63abcd09e0
https://yalamon.com/profile/ianston931
https://www.flirtic.com/blogs/352918
https://study.stcs.edu.np/profile/joshhal984
https://myportal.utt.edu.tt/ICS/icsfs/425318d3-394d-44e5-834f-3c8a3d8294c0.pdf?target=cb1645ec-ba22-47b0-8904-72ee3d57679c
https://myportal.utt.edu.tt/ICS/icsfs/71a440e4-2fe3-4008-ab5c-3878baa30ecb.pdf?target=62987c6a-3d13-42ef-9f41-c00b68552a14
https://myportal.utt.edu.tt/ICS/icsfs/81449139-057d-49da-888f-34fcfbb017ac.pdf?target=c770f622-0652-4be0-9422-7dcfb47680da
https://myportal.utt.edu.tt/ICS/icsfs/978fe740-927f-4ce9-aad6-0b96bc1f1436.pdf?target=64550ad9-2153-4b7a-9a85-0522b4ae446c
https://myportal.utt.edu.tt/ICS/icsfs/9cd4009b-a436-471e-a797-b100f039aea6.pdf?target=4085ca3b-1fdf-4ee2-b361-8ac48144b015
https://myportal.utt.edu.tt/ICS/icsfs/a7fb61b5-d7d8-408e-ba09-fe3a8e1beb18.pdf?target=9a88fe25-22b7-4703-a1a5-6c28e45accae
https://myportal.utt.edu.tt/ICS/icsfs/b3eddc58-92ba-462b-ae22-695b4ce63e04.pdf?target=f38c8c5b-c3d8-43bb-8bde-157c4eeffe4f
https://myportal.utt.edu.tt/ICS/icsfs/fe7a57cd-e132-45ef-8942-7347b19b8d2b.pdf?target=c32a158b-f661-4f17-8d91-d4a73064750e
https://myportal.utt.edu.tt/ICS/icsfs/34402c70-661b-47be-a189-446e98e58049.pdf?target=437b3672-b19d-4388-b25d-e477323027b0
https://myportal.utt.edu.tt/ICS/icsfs/61e1df1f-fa75-4fbe-873d-edb53d381e08.pdf?target=e986722e-a242-45f8-9b10-b0c416f56abb
https://myportal.utt.edu.tt/ICS/icsfs/76bcf838-9220-4f59-8b45-de4f9056baf4.pdf?target=31eacbf7-d000-4a24-ac54-336111f24e78
https://myportal.utt.edu.tt/ICS/icsfs/7c0aecf5-df82-4262-8477-c0de55b712f0.pdf?target=2a6190fa-65fd-44cd-a14a-d55f7786e8da
https://myportal.utt.edu.tt/ICS/icsfs/804c241d-9f57-4033-8fdc-70c930b86d2e.pdf?target=335eeb35-e9b2-4b52-abb4-87626d3aaa1c
https://myportal.utt.edu.tt/ICS/icsfs/96df6038-667d-4e9f-b3b3-c4295a75cc26.pdf?target=688eb140-9adb-4f0c-ac25-f1d4a4072b42
https://myportal.utt.edu.tt/ICS/icsfs/a37003f0-cd3a-4ae1-9322-d0df6051aeab.pdf?target=89bccba5-1e6a-46b8-8b0d-2622484167e7
https://myportal.utt.edu.tt/ICS/icsfs/a4ec8a52-fc57-4fc8-86fe-ce68cf196d1c.pdf?target=3fa2fb86-506a-47e1-8ca3-75e8fee4418f
https://myportal.utt.edu.tt/ICS/icsfs/e6560fb1-270b-4720-8dd8-390077551ef3.pdf?target=ea436461-7e5e-41c8-acac-d9a3889160cc
https://myportal.utt.edu.tt/ICS/icsfs/ffda916b-eee8-4d73-bd07-d9171008e5e1.pdf?target=af49d9ce-169a-44a1-90d6-7d88fb08baf4
https://frvape.com
https://drive.google.com/open?id=1RerA460IOyIExbbk_OVxpPvoxeOOsS2o

