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R #30
Service Mapping uses which table to build tag-based maps from?

e A Servers [cdb _ci server]
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¢ B. Application Service [cmdb_ci service discovered]

¢ C.Key Value [cmdb_key_vahle]_
¢ D. Application [cmdb_ci app]

IEf#: C

HRA #31
‘What component does Apache Tomcat represent in the following top-down topology?

Cisco ACE — Apache Tomcat cluster — JBoss cluster = Oracle database

A. Web server

B. The function of the Apache Tomcat in this example is not conclusive
C. Monitoring server

D. Authentication provider

EfE: A

H #32
In Event Management, if a Message key is not passed from an Event, which of the following Alert fields combine to populate the
Message key on an Alert?

A. Source, Node, Type, Resource
B. Node, Type, Resource, Number
C. Source, Number, Task

D. Task, Description, Created

Ef: A

B #33
Which one of the following statements best explains the following URL: https://<Instance URL>/ SaCmdManager.do?
ip=198.51.100.66?

e A. The user is starting the Command Line Console and is able to send commands to the host 198.51.100.66.

e B. This is not a valid URL for Service Mapping,

e C. The user is starting the Command Line Console and is able to send commands against the ServiceNow instance at
198.51.100.66.

e D. The user is starting the Command Line Console and explicitly directs Service Mapping to use the MID Server
198.51.100.66 to execute commands.

EfE: C

HH #34
A CI Type is also known as which one of the following?

A. Discovery Pattern

B. Service Group

C. CI Identifier / Identification Rule
D. Table

IEf@E: D
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