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NEW QUESTION # 151 
A nonprofit organization wants Major Gift Officers to use a standardized set of tasks when soliciting a large donation. The Major
Gift officers must be able to add tasks as needed. Which Nonprofit Cloud feature should the organization use?

A. Action Plans
B. Actionable Segmentation
C. Actionable Relationship Center (ARC)

Answer: A
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Explanation:
To standardize the "Moves Management" process for major gifts, a consultant should implement Action Plans
. This feature allows a nonprofit to define a "checklist" of tasks that represent their best practices for high- touch fundraising.
Step-by-Step Implementation:
* Template Creation: The consultant creates an Action Plan Template named "Major Gift Solicitation."
* Standardized Tasks: Within the template, they define the mandatory steps, such as:
* "Research donor wealth profile" (Due in 2 days)
* "Draft personal solicitation letter" (Due in 7 days)
* "Schedule face-to-face meeting" (Due in 14 days)
* Flexibility for Users: When a Major Gift Officer starts a solicitation, they generate an Action Plan from this template and link it to
the donor's record. A key feature of Action Plans is that once they are generated, the officer can add additional, ad-hoc tasks that
are unique to that specific donor, meeting the "add tasks as needed" requirement.
* Tracking: The tasks generated by the Action Plan appear in the officer's standard Salesforce task list and on the record's activity
timeline, ensuring full visibility into the progress of the solicitation.
Why other options are incorrect:
* Actionable Segmentation (Option A): This is used to create specific lists of donors for outreach (like a "call list") but does not
provide a task-based workflow for individual solicitation.
* Actionable Relationship Center (Option C): While ARC helps visualize the donor's relationships, it is a data visualization tool, not a
workflow engine for standardized task management.

NEW QUESTION # 152 
A large nonprofit has chapters in multiple locations that want to operate under one central brand. The nonprofit wants the ability to
customize user roles, processes, and messaging unique to each location.
Which two Salesforce tools include the ability to segment data and functionality using business units?
Choose 2 answers

A. Datorama
B. Marketing Cloud
C. Digital Engagement
D. Pardot

Answer: B,D

Explanation:
Both Marketing Cloud and Pardot offer the capability to segment data and functionality using business units. This is particularly useful
for large nonprofits with multiple chapters operating under a single brand but needing customized roles, processes, and messaging.
Marketing Cloud:
Business Units: Allows organizations to separate data, user permissions, and content based on different parts of the organization,
such as chapters or departments. Each business unit can have its own data and customizations, enabling localized marketing while
maintaining centralized control.
Pardot:
Business Units: Pardot Business Units enable marketing teams to partition data and customize marketing efforts for different
segments within the organization. This ensures that each chapter can tailor its marketing automation processes to its specific needs
while maintaining brand consistency.
Reference:
Salesforce Marketing Cloud Documentation
Salesforce Pardot Documentation
Salesforce Trailhead: Get Started with Marketing Cloud Business Units

NEW QUESTION # 153 
A nonprofit uses Volunteers for Salesforce. The nonprofit has volunteers who work the same schedule every week. The volunteer
manager wants to avoid asking these ongoing volunteers to sign up for the same shift every time.
How should the consultant configure Salesforce to meet the requirement?

A. Use the Job Recurrence Schedule functionality In Volunteers for Salesforce to create the volunteers' schedules.
B. Use the Volunteer Recurrence Schedules in Volunteers for Salesforce to create the volunteers' schedules.
C. Install a grid app from the AppExchange to mass enter volunteer hours based on each volunteer's schedule.
D. Enter all volunteer IDs and schedules on a spreadsheet and use an ETL tool to create volunteer hours records In



Volunteers for Salesforce.

Answer: B

Explanation:
To configure Salesforce to handle recurring volunteer schedules, the Volunteer Recurrence Schedules feature in Volunteers for
Salesforce (V4S) is the ideal solution. Here's a step-by-step guide:
* Install Volunteers for Salesforce: If not already installed, you need to install the Volunteers for Salesforce package from the
Salesforce AppExchange.
* Navigate to Volunteer Jobs: Go to the Volunteers tab and create or select a Volunteer Job that requires a recurring schedule.
* Set Up Volunteer Recurrence Schedules:
* In the Volunteer Job record, find the "Recurrence Schedules" related list.
* Click "New Volunteer Recurrence Schedule."
* Define the recurrence pattern, such as weekly, and specify the start and end times for the volunteer shifts.
* Assign Volunteers to Recurrence Schedules:
* Once the recurrence schedule is created, assign volunteers to this schedule.
* Volunteers assigned to a recurrence schedule will automatically be registered for the specified shifts without the need to sign up
repeatedly.
* Review and Manage:
* Periodically review the schedules to ensure they align with any changes in volunteer availability or job requirements.
By using Volunteer Recurrence Schedules, the nonprofit can efficiently manage volunteers who work on a regular basis without
needing them to sign up for each shift manually. This feature ensures that the volunteer management process is streamlined and
volunteers have a consistent schedule.
Salesforce Volunteers for Salesforce Documentation: This official documentation provides detailed instructions on setting up and
managing volunteer schedules. Salesforce V4S Documentation.

NEW QUESTION # 154 
A nonprofit wants to use Customizable Rollups in its NPSP org.
What should the consultant advise1?

A. Existing User Defined Rollups need to be re-created as Customizable Rollups.
B. Advanced Currency Management is unsupported by Customizable Rollups.
C. Customizable Rollups can only be used in orgs using the Household Account model.
D. After Customizable Rollups are enabled, it is irreversible.

Answer: C

Explanation:
Explanation
https://powerofus.force.com/s/article/NPSP-Enable-Cust-Rollups

NEW QUESTION # 155 
A nonprofit organization serves many families in their programs and want to track each family as a household. The organization
serves diverse types of families, including blended families and split families, where some of the children divide their time between
multiple households. How should the organization track these different family types?

A. Create an Account for each family and Contacts for each family member. Create Party Role Relationship records between
the family members.
B. Create a Person Account for each family member. Create Contact Contact Relationship records between the family
members.
C. Create a Person Account for each family member. Use the New Group flow to simplify the necessary record creation.

Answer: C

Explanation:
In the new Nonprofit Cloud, the "Household" concept is managed using the Group (Account) and Account Account Relationship
model, underpinned by Person Accounts for individuals. This is a departure from the NPSP "Household Account" model.
To handle complex, modern family structures-such as children living in two separate households (split families) or blended families-
the consultant follows a specific workflow:



* Individual Representation: Every family member is created as an individual Person Account. This ensures that their data
(milestones, benefits, medical records) stays with them regardless of which household they are currently associated with.
* The New Group Flow: Salesforce provides a standard, guided flow called the New Group flow. When a consultant or
caseworker uses this flow, it automates the creation of a "Business" Account with a record type of Group (representing the
Household). It simultaneously creates the Account Account Relationship records that link the individual Person Accounts to that
Group.
* Handling Split Families: Because the system uses a junction-based relationship model (Account Account Relationship), a single
child (Person Account) can be linked to multiple Group Accounts (Household A and Household B). One can be marked as the
"Primary" household, while the other is
"Secondary."
* Role Definition: Within these relationships, you can specify roles (e.g., "Parent," "Dependent," "Step- Parent") using the Party Role
Relationship configuration.
Option B is insufficient because while it tracks person-to-person ties, it fails to aggregate the individuals into a "Household" unit
(Group) for reporting and program enrollment. Option C is incorrect because it suggests using the legacy Account/Contact model,
which is not the recommended best practice for individuals in the modern Nonprofit Cloud.

NEW QUESTION # 156
......
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