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The MC-101 web-based practice exam requires no installation so you can start your preparation instantly right after you purchase.
With thousands of satisfied customers around the globe, questions of the Salesforce Certified Marketing Cloud Engagement
Foundations (MC-101) exam dumps are real so you can pass the Salesforce MC-101 certification on the very first attempt. Hence,
it reduces your chances of failure and you can save money and time as well.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 1 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

o Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 2

e Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 3 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.
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¢ FEmail Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 4

¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 5 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.
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Generally speaking, a satisfactory practice material should include the following traits. High quality and accuracy rate with reliable
services from beginning to end. As the most professional group to compile the content according to the newest information, our MC-
101 practice materials contain them all, and in order to generate a concrete transaction between us we take pleasure in making you a
detailed introduction of our MC-101 practice materials. We would like to take this opportunity and offer you a best MC-101
practice material as our strongest itens as follows.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q84-Q89):

NEW QUESTION # 84
Under GDPR, which rights does the consurmer have to the data collected by the business?

e A Rights to data access and portability
¢ B. Rights to not be forgotten or processed
¢ C. Rights to request and modify data as they see fit

Answer: A

Explanation:

Under the General Data Protection Regulation (GDPR), consurrers have several rights regarding their personal data collected by
businesses. Among these rights, two key provisions are the right to data access and the right to data portability. The right to data
access allows individuals to request and receive a copy of their personal data held by an organization. The right to data portability
enables individuals to obtain and reuse their personal data across different services, allowing themto transfer their data from one
service provider to another more easily.

These rights aim to provide individuals with more control over their personal data, ensuring transparency and empowerment in the
digital economy.

References: The official GDPR documentation provides a comprehensive overview of individual rights under the regulation, including
detailed sections on the rights to data access and portability, outlining how organizations must accommodate these rights.

NEW QUESTION # 85
Northern Trail Outfitters uses multiple IP addresses for email sending and needs to designate which IP address should be used.
Which functionality should a marketing associate utilize?

¢ A Sender Profile

¢ B. Security Settings

¢ C. Delivery Profile
Answer: C

Explanation:
‘When Northern Trail Outfitters needs to designate which IP address should be used for email sending among multiple IP addresses,
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the marketing associate should utilize the Delivery Profile functionality. A Delivery Profile in Salesforce Marketing Cloud includes
settings that define how emails are delivered, including the selection of the specific IP address to be used for sending, This ensures
that emails are sent from the desired [P address, which can be important for maintaining sender reputation and deliverability.

NEW QUESTION # 86

A Cloud Kicks associate is tasked with evenly distributing a large number of subscribers froma single data extension into five new
equally distributed data extensions.

‘Which method should the associate use to accomplish this?

¢ A. Use the Random Data Extension to create five new data extensions with an equal distribution of subscribers.
¢ B. Manually create five new data extensions and use Automation Studio to evenly distribute subscribers.
e (. Use five data filters to create five data extensions with an equal distribution of subscribers.

Answer: A

Explanation:

The Random Data Extension feature in Salesforce Marketing Cloud allows users to split a large group of subscribers into smaller,
equally distributed segments. By using this feature, the associate can create five new data extensions with a balanced and random
distribution of subscribers from the original data extension.

* Advantages of Using Random Data Extension: It automatically and evenly splits the list without manual effort, saving time and
ensuring an even distribution.

* Salesforce Documentation Reference: For guidance on Random Data Extensions, refer to Data Extension Split Methods.

NEW QUESTION # 87

A marketing associate at Cloud Kicks is reviewing the Journey Health Panel in Marketing Cloud Engagement to learn about a
journey.

Which components will the associate be able to see?

¢ A Click Rate, Bounce Rate, and Alerts
¢ B. Unsubscribes, Delivery Rate, and Goals
¢ C. Goals, Population, and Alerts

Answer: C

Explanation:

The Journey Health Panel in Salesforce Marketing Cloud Engagement provides insights into the performance and status of a
marketing journey. The components visible in the Journey Health Panel include Goals, Population, and Alerts:

* Goals: This component shows how effectively the journey is achieving its defined objectives, allowing marketers to measure
success against predetermined benchmarks.

* Population: This part of the panel provides nformation on the size and characteristics of the audience participating in the journey,
offering insights into who is being targeted and engaged.

* Alerts: Alerts notify marketers of any issues or significant events within the journey that may require attention, such as delivery
problems, drops in engagement, or deviations from expected performance.

These components together offer a comprehensive overview of the health and effectiveness of a marketing journey, enabling
marketers to make informed decisions and optimizations.

References: Salesforce Marketing Cloud's documentation on Journey Builder includes details on the Journey Health Panel, outlining
how it provides critical insights into journey performance and what components are included for review.

NEW QUESTION # 88

The marketing team at Cloud Kicks believes that adding a subscriber's first name to a subject line will improve open rates. They
decide to test their hypothesis with a sample set in their next upcoming email. They want the test to automatically choose the winner
based on highest open rate and then send the winning subject line to the remaining population.

Which feature should the associate use to execute these testing parameters?

¢ A. Random Data Extensions
¢ B. A/B Testing In Email Studio
e C. Journey Builder A/B Testing



Answer: B

Explanation:

‘When the marketing team at Cloud Kicks wants to test the effectiveness of including a subscriber's first name in the subject line to
improve open rates, the most suitable Salesforce Marketing Cloud feature is A/B Testing in Email Studio. This feature allows
marketers to create variations of their emails with different subject lines (in this case, one with and one without the subscriber's first
name) and send these variations to a sample set of their audience.

The A/B Testing functionality in Email Studio includes the ability to automatically determine the winning version based on a specified
success metric, such as the highest open rate. After the test concludes, Email Studio can automatically send the winning version to
the remaining segment of the audience that did not participate in the initial test. This process is both efficient and effective for testing
hypotheses about email engagement and ensuring that the most impactful email content is delivered to the larger audience.
References: Salesforce Marketing Cloud Email Studio documentation provides extensive details on how to set up and execute A/B
tests, including setting success metrics and automating the distribution of the winning content.

NEW QUESTION # 89

The MC-101 exam prepare of our website is completed by experts who has a good understanding of real exams and have many
years of experience writing MC-101 study materials. They know very well what candidates really need most when they prepare for
the exam. They also understand the real exam situation very well. So they compiled MC-101 Exam prepare that they hope to do
their utmost to help candidates pass the exam and get what job they want. They apply to exam candidates of different level of
computer industry. So whichever degree you are at, you can utilize our MC-101 study materials tool with following traits.
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