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HEE #63
‘Which component is used to set default values when a case is created?

A. Data Transform
B. Decision Table

C. Case Dependency
D. Validation Rule

HE: A

Y.

A Data Transform prepopulates default values during case creation or updates. This elimnates manual data entry and ensures
consistency. It is useful for assigning default case statuses, setting initial values, and copying data from related objects. Data
Transforms improve automation in workflows.
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HEE #64
Which two data relationships are supported when defining embedded data? (Choose Two)

A. One-to-One

B. Many-to-One
C. Many-to-Many
D. One-to-Many

HY: AD

Y.

One-to-One relationships are used when a single instance of data relates to another single instance (e.g., an address in a profile).
One-to-Many relationships allow a single object to contain muiltiple related records (e.g., multiple phone numbers for a contact).
These relationships ensure structured data management.

HE #65
‘Which two components define access control policies in Pega? (Choose Two)

A. Privileges

B. Work Queue
C. SLA Goal
D. Access Roles

HE: AD

MH.

Access Roles assign permissions to users based on job functions, defining what cases and data they can interact with. Privileges
provide granular access control to specific actions within an application.

These components ensure secure and controlled data access. Proper access management prevents unauthorized modifications.

EE #66
Which of'the following correctly describes the role of a Service Level Agreement (SLA) in Pega?

A. SLAs determine the role of a user within a case

B. SLAs define user access levels for a case

C. SLAs help track and enforce processing time limits

D. SLAs automatically create new cases when a deadline is missed

4

o
m

: C

ME:
A Service Level Agreement (SLA) enforces time-based performance goals by setting urgency levels and defining actions if goals are
not met. It ensures cases are completed within specified timeframes.

AR #67
Which two rule types help ensure data integrity before allowing case submission? (Choose Two)

A. Edit Validate Rule
B. SLA Reassignment
C. Decision Table

D. Validate Rule

HY: AD

Y.
A Validate Rule ensures that a case meets specific conditions before submission, such as mandatory fields. An Edit Validate Rule
checks formatted inputs like email, phone numbers, or postal codes. These rules prevent incorrect data from being saved. They



improve data accuracy and compliance in case workflows.
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