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EE #176
Which of the following CANNOT be performed by catalog_editor role?

A. Update Catalog Definition
B. Update Catalog. manager
C. Maintain Catalog Item

D. Maintain Categories

He:. B

MY
Update Catalog.manager can be done by a user with role catalog manager.

AR #177
Which of the following describes the purpose of User Criteria when used in the Service Catalog application?

A. Pre-fill user preferences on Catalog order forns

B. Determine who can see Categories and Items

C. Replace Access Controls to provide security to Requests
D. Determmne who can see Catalogs and Itens
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EE #178
Users who approve changes require ServiceNow license unless they do the approval through email.

o A True
e B. False

HE: B

Y.
License is needed for approval even if the approval is done via email

HE#179
The Requirements Workshop answers the questions "Where would we like to be, where do we start, and how do we get there?"

o A True
e B. False

He: B

MY
This question is answered by the Roadmap Workshop. Requirements Workshops focus on aligning customer process with platform
capabilities.

EE #180

A developer needs to send Account records to an external system for backup purposes. The process must take a snapshot of
Accounts as they are saved and then make a callout to a RESTful web service. The web service can only receive, at most, one
record per call.

Which feature should be used to implement these requirements?


https://kr.fast2test.com/CIS-ITSM-premium-file.html

A. Queueable

B. Process Builder
C. Workflow

D. @future
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