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HM #95

A system admin is trying to figure whether the nonprofit's internal release schedule conflicts with either Salesforce.com or
Salesforce.org major releases.

What are two facts about Salesforce.org major releases the consultant could share with the admin?

Choose 2 answers

A. Salesforce.org major releases arrive approximately one month after Salesforce.comreleases.

B. The Salesforce.org release schedule can be found on the SFDO Major Release Announcements group.
C. Salesforce.org major releases follow the same schedule as Salesforce.comreleases.

D. The Salesforce.org release schedule can be found on the Salesforce Trust website.

Ef#: A\ B
A -

Salesforce.org major releases are typically scheduled to follow Salesforce.comreleases by about one month. This staggered release
schedule allows nonprofits to prepare for updates and ensures that they can address any potential conflicts with ther internal release
schedules. The Salesforce.org release schedule is available on the SFDO Major Release Announcements group, which provides
detailed mformation on upcoming releases and related resources.

Steps:

Inform the system admin that Salesforce.org releases follow Salesforce.comreleases by approximately one month.

Direct the system admin to the SFDO Major Release Announcements group for the latest release schedule information.

Encourage the admin to plan internal releases accordingly to avoid conflicts with major Salesforce updates.

Stay mformed about upcoming releases and leverage available resources to ensure smooth transitions.

CertGod Nonprofit Cloud Consultant Guide: Provides information on the release schedules and where to find them.

Salesforce.org Major Release Announcements Group: Source for detailed release schedules and updates.

B #96
A nonprofit organization wants to add any donor who gives to its Capital Fund to the Capital Campaign. Which two steps should be
taken to accomplish this?

A. Populate the Primary Campaign Source field on the Opportunity record

B. Create a trigger that automatically adds any donor as a Campaign Member

C. Upload a list of all donors as Campaign Members using the Data Import Wizard
D. Enable the Automatic Campaign Member Management in NPSP settings

IEf#: AL D
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To automatically add donors to the Capital Campaign when they contribute to the Capital Fund, the following steps should be taken:
Populate the Primary Campaign Source Field:

The Primary Campaign Source field on the Opportunity record links the donation to a specific Campaign.

This ensures that donations are tracked under the correct Campaign and allows for accurate reporting and analysis.

Enable Automatic Campaign Member Management:

NPSP (Nonprofit Success Pack) provides a feature for automatic campaign member management.

This feature automatically adds donors to Campaigns based on their donations, streamlining the process and reducing manual work.
To enable this, navigate to NPSP Settings -> Donations -> Automatic Campaign Member Management and activate the feature.
Steps to Implement:

Step 1: Ensure that the Primary Campaign Source field is populated on the Opportunity record whenever a donation is made to the
Capital Fund.

Step 2: Enable the Autormatic Campaign Member Management feature in NPSP settings to automate the addition of Campaign
Members.


https://www.jptestking.com/NP-Con-101-exam.html

Benefits:

Efficiency: Reduces the need for manual updates, saving time and effort.

Accuracy: Ensures that all relevant donations are correctly attributed to the appropriate Campaign, improving reporting and donor
management.

CertGod Nonprofit Cloud Consultant study guide: "Enable the Autormatic Campaign Member Management in NPSP settings and
populate the Primary Campaign Source field on the Opportunity record" [22:8+source] .

HE #97

A nonprofit receives many tribute gifts and wants to ensure that the person being honored by the gift consistently receives the proper
soft credit.

How should the consultant advise them to configure this in NPSP?

A. Set the Contact Role for individual Opportunities to Honoree.

B. Set up Automatic Opportunity Contact Roles and enter Honoree for Honoree Opportunity Contact Role.
C. In the New Donation entry screen populate the Honoree lookup field.

D. Enable Advanced Mapping and map the Honoree to Honoree Opportunity Contact Role.

IEf#: B

-

https/trailhead. salesforce.comven/content/learn/modules/opportunity- settings- in-nonprofit-success-pack/set-up-soft-credits-npsp
https/trailhead.salesforce.com/en/content/learn/modules/donation-soft- credit-management-with-nonprofit-success-pack/create-
and-manage-soft-credits To ensure that the person being honored by a tribute gift consistently receives the proper soft credit, the
nonprofit should set up Automatic Opportunity Contact Roles in NPSP and configure the Honoree role. This automation ensures
that the honoree is always credited appropriately without manual intervention.

Steps:

Navigate to NPSP Settings > Donations > Automatic Opportunity Contact Roles.

Add a new Contact Role with the role type "Honoree."

Set the role to be automatically assigned to Opportunities that meet the criteria for tribute gifts.

Test the configuration by creating a new tribute gift and verifying that the Honoree Contact Role is correctly assigned.

Train staff on how to use the new setup to ensure consistency in data entry.

CertGod Nonprofit Cloud Consultant Guide: Advises on configuring Automatic Opportunity Contact Roles for managing soft credits
in tribute gifts.

Salesforce Documentation on NPSP Automatic Opportunity Contact Roles: Provides mstructions on setting up and managing
contact roles for Opportunities.

H #98
A nonprofit organization recently completed a migration to a NPSP Salesforce org. The consultant wants to ensure that all the
migrated Accounts use the same account model. What action should the consultant take?

A. Run the Salesforce Optimizer

B. Run the Lightning Readiness Assessment
C. Run the NPSP Health Check Tool

D. Run the Data Quality Analysis Dashboard

IEfE: D

AR

After migrating to a Nonprofit Success Pack (NPSP) Salesforce org, it's essential to ensure that all migrated Accounts are consistent
with the chosen account model. The Data Quality Analysis Dashboard is a vital tool for this purpose.

Data Quality Analysis Dashboard:

This dashboard provides comprehensive insights into data quality across the org,

It helps identify inconsistencies, missing data, and discrepancies in Account records.

Steps to Ensure Consistency:

Run the Data Quality Analysis Dashboard:

Navigate to NPSP Settings and select the Data Quality Analysis Dashboard.

Review the results to identify any Accounts that do not conform to the expected account model.

Address Identified Issues:

Correct any identified discrepancies by updating the Account records to align with the chosen model (e.g., Household Account



Model).

Regular Monitoring:

Schedule regular runs of the Data Quality Analysis Dashboard to maintain data integrity over time.
Benefits of Consistency:

Ensures accurate reporting and analytics.

Improves data integrity and usability across the organization.

Facilitates better donor and constituent management.

Complementary Tools:

While the Data Quality Analysis Dashboard is primary, tools like the NPSP Health Check Tool and Salesforce Optimizer can
provide additional insights into overall org health and performance.

CertGod Nonprofit Cloud Consultant study guide: "Run the Data Quality Analysis Dashboard".

HMA #99
An international nonprofit added a translated Relationship picklist value, but both Relationship records are displaying incorrectly.
What is the cause of this issue?

A. The current user has an incorrect locale.

B. The Translation Workbench is disabled.

C. The language is unsupported in NPSP.

D. The reciprocal relationship value is missing in the NPSP Settings tab.

Ef#: D
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‘When an international nonprofit adds a translated Relationship picklist value but both Relationship records are displaying incorrectly,
the likely cause is that the reciprocal relationship value is missing in the NPSP Settings tab.

Reciprocal Relationship Setup:

In NPSP (Nonprofit Success Pack), relationships between contacts often need to be reciprocal. For example, if Contact A is listed
as "Parent" of Contact B, then Contact B should be automatically listed as "Child" of Contact A.

Configuration in NPSP Settings:

The NPSP Settings tab allows administrators to define reciprocal relationship mappings. If these mappings are not correctly defined,
relationships may not display as expected.

Ensure the reciprocal relationship is added and mapped correctly in the NPSP Settings under the Relationships section.
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