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If you want to through the Salesforce Salesforce-Loyalty-Management certification exam to make a stronger position in today's
competitive IT industry, then you need the strong expertise knowledge and the accumulated efforts. And pass the Salesforce
Salesforce-Loyalty-Management exam is not easy. Perhaps through Salesforce Salesforce-Loyalty-Management exam you can
promote yourself to the IT industry. But it is not necessary to spend a lot of time and effort to learn the expertise. You can choose
TestPassed's Salesforce Salesforce-Loyalty-Management Exam Training materials. This is training product that specifically made for
IT exam. With it you can pass the difficult Salesforce Salesforce-Loyalty-Management exam effortlessly.

Salesforce Salesforce-Loyalty-Management Exam Syllabus Topics:

Topic Details

Topic 1

Strategies and Design: Salesforce Partners learn how Loyalty Management aligns with customers' business
needs, processes, data requirements, and program parameters. This section includes identifying the
appropriate Loyalty architecture, defining points and redemptions processes, benefits types, and the
promotion lifecycle. Best practices for implementing Loyalty Management are also covered, ensuring
practical application to real-world scenarios.

Topic 2

Loyalty Program and Process Configuration: This section focuses on configuring the foundational and
advanced features of Loyalty Programs. Salesforce Partners learn to configure tier models, member and
partner management, customer incentives, and experiential features in this topic. Sub-topics also include
defining promotions, eligibility rules, and personalized Loyalty pages using Experience Cloud templates.
Configuring complex processing rules, user access models, and analytics dashboards equips Salesforce
Partners with the expertise to deliver scalable, customer-centric Loyalty solutions.
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Topic 3
Integration: Integration is crucial for a seamless Loyalty Management experience. In this topic, Salesforce
Partners determine strategies for integrating Marketing Cloud, Commerce Cloud, Service Cloud,
Salesforce CDP, and external systems using API templates and endpoints.

Topic 4

On-Going Loyalty Management: This section equips Salesforce Partners to sustain and optimize Loyalty
solutions post-implementation. The topic includes leveraging analytics and dashboards, transitioning from
sandbox to production, managing Loyalty campaigns, utilizing mobile app features, and resolving service-
related issues.
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Marvelous Reliable Salesforce-Loyalty-Management Practice Questions &
Guaranteed Salesforce Salesforce-Loyalty-Management Exam Success with
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Do you often envy the colleagues around you can successfully move to a larger company to achieve the value of life? Are you often
wondering why your classmate, who has scores similar to yours, can receive a large company offer after graduation and you are
rejected? In fact, what you lack is not hard work nor luck, but Salesforce-Loyalty-Management Guide question. If you do not have
extraordinary wisdom, do not want to spend too much time on learning, but want to reach the pinnacle of life through Salesforce-
Loyalty-Management exam, then you must have Salesforce-Loyalty-Management question torrent.

Salesforce Loyalty Management Accredited Professional Exam Sample
Questions (Q27-Q32):
NEW QUESTION # 27 
A company has recently rolled out the Loyalty Program in the production environment. The Loyalty Manager is unable to edit any
Loyalty Management objects.
What permission set license is required to edit the Loyalty Management Objects?

A. Data Pipelines Base User
B. CLAAnalytics Base User
C. Loyalty Management
D. CLAAnalytics Base Admin

Answer: C

Explanation:
To edit Loyalty Management objects, the "Loyalty Management" permission set license is required. This license grants users the
necessary permissions to access and modify Loyalty Management-specific data and configurations.
Option B "Loyalty Management" is the correct answer as it directly relates to the permissions needed to work with Loyalty Program
configurations and objects within Salesforce.
Options A, C, and D pertain to analytics and data pipeline functionalities and do not grant permissions to edit Loyalty Management
objects.

NEW QUESTION # 28 
A loyalty Program has two existing partners, a snacks manufacture and a beverages importer. There are two new products that need
to be directly associated with the respective partner products within the loyalty partner product section.
The below products have been added to the system and are available under the product objects.
Chocolate cookies, linked with product category snacks
Green soda from beverage importer
Which two steps should an Administrator take to fulfill task with the least effort?

A. Choose ''Category'' option and map the Chocolate cookies to the partner.
B. Add the partner in the Lookup on the Chocolate cookie product.
C. Add the partner in the lookup on the snack product
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D. Choose ''Product" option and map the green soda to the partner

Answer: C,D

NEW QUESTION # 29 
A company has new accrual and redemption partner that they wish to add to its Loyalty program as part of a strategic business
partnership.
Once the Administrator selects the loyalty program, which steps should the Administrator take to add new partner to the program?

A. Chose relevant account name to Associate to the program > Set program partner type to 'Both' (Accrual and
Redemption)
B. Enter the program partner name > Associate to a Partner Contact Name > Set program partner type to
'Both' (Accrual and Redemption)
C. Enter the partner contact name > Associate to a partner Contact Name > Set program type to 'Both' (Accrual and
Redemption)
D. Enter the program partner name > Associate to an account> Set program partner type to 'Both' (Accrual and
Redemption)

Answer: D

NEW QUESTION # 30 
Cloud Kicks has tasked its Loyalty Manager consultant with setting up its new Loyalty Management program.
The business requirement is to provide its customer base, who are heavy mobile users with access to member program information.
Using existing capabilities available in Loyalty Management, what should the consultant do to fulfill this business requirement?

A. Configure either Service Cloud or Sales Cloud to establish the customer mobile experience
B. Install the Salesforce Loyalty Member Mobile App
C. Create and implement a feature-rich Loyalty Member Mobile App
D. Enable Experience Cloud and customize the Loyalty Member Portal

Answer: D

Explanation:
To provide Cloud Kicks' customer base, who are heavy mobile users, with access to member program information, the consultant
should Enable Experience Cloud and customize the Loyalty Member Portal (A).
Experience Cloud (formerly known as Community Cloud) allows for the creation of branded, mobile-responsive portals that can be
customized to meet specific business needs, including providing loyalty program members with access to their program information,
account status, rewards, and more. This approach leverages existing Salesforce capabilities and does not require the development of
a new mobile app, making it a cost-effective and efficient solution.

NEW QUESTION # 31 
A Customer Support Manager noticed that the customers support team's performance decreased since the company rolled out the
Loyalty Program. The customer Support Agents complain that finding information about the Loyalty Program Member takes a lot of
the time.
What is the standard solution to display the information regarding the Loyalty?
Program Member on the case detail page?

A. Develop a custom component
B. Embed Loyalty Member Profile Cards
C. Create formula fields on Case Object
D. Create a Screen Flow

Answer: B

NEW QUESTION # 32
......
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