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¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
FEY 21 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and

FEw 22 validation rules to meet defined requirements. Candidates must also understand approval processes and

know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes

evaluating business requirements and recommending automation solutions that maintain system stability and

accuracy.

e Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship

FEY 23 types and how they influence reporting, record access, and the user interface. It also tests knowledge of

field data types and the operational impact of changing them. The section includes evaluating the use of

Schema Builder and understanding the considerations involved in importing and exporting data across

mternal and external sources.

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

ey 74 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Admmistrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
bEYZS methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Salesforce Certified Platform App Builder 52 € Plat-Admn-202 & Bk f5 &
(Q248-Q253):

A #248
At Cloud Kicks, when an opportunity close date is delayed by more than 60 days, the manager and the VP of Sales want to review

the change.
‘Which two solutions will meet the requirement?

A. Create a formula field that calculates if the close date is less than 60 days and then send an email alert.
B. Build an approval process that requires unanimous approval from the manager and VP of Sales.

C. Create a flow that submits the record for an approval process.

D. Build a validation rule that does not allow a user to save the opportunity record.

Ef: B. C

BRI -

The requirement specifies that when the Close Date is delayed by more than 60 days, the record must go through review by both the
manager and VP of Sales - this implies an approval process or Flow-mitiated approval is needed, not just a restriction.

Why B (Flow) is correct:A Record-Triggered Flow can be configured to detect when the Opportunity Close Date changes by more



than 60 days and then autormatically submit the record for approval. Exact Extract:"You can use a flow to automatically submit
records for approval when they meet certain criteria." - Salesforce Help | Flow and Approval Processes Why C (Approval Process)
is correct:The approval process enforces the review by both the manager and VP, ensuring a controlled approval sequence.Exact
Extract:"An approval process automates how records are approved in Salesforce. Each approval process specifies the steps
necessary for a record to be approved and who must approve it." - Salesforce Help | Approval ProcessesYou can configure
multiple approvers and specify that both must approve ("Unanimous Approval”).

Why not A (Validation Rule):A validation rule would only block saving but would not trigger a review or approval

Why not D (Formula Field):Formula fields are read-only and cannot trigger workflow or approval actions directly.

Reference (Salesforce Platform App Builder documentation / Study Guide topics):

Salesforce Help | Flow Builder and Approval Processes

Salesforce Help | Approval Processes

Salesforce Platform App Builder Exam Guide | Business Logic and Process Automation

M #249

Ursa Major Solar has a lookup relationship between a custom Galaxy _c object and a custom Star_c object. An app builder wants
to create a roll-up summary field that counts the total number of Star_c records related to each Galaxy ¢ record.

How would the current configuration impact the ability to achieve the desired result?

e A The roll-up summary can be achieved by creating a formula field on the Galaxy ¢ object.

¢ B. A roll-up summary field will need to be created on the Galaxy ¢ object with a field filter that select all related Star ¢
records

¢ C. The lookup relationship will need to be converted to a master-detail relationship before a roll-up summary field can be
created.

e D. The roll-up summary can be achieved by creating a formula field on the Star ¢ object.

Ef#: C

fEEL:

The lookup relationship will need to be converted to a master-detail relationship before a roll-up summary field can be created. This
is correct because roll-up summary fields are only available on the master object in a master-detail relationship, and a lookup
relationship does not establish a parent-child hierarchy between the objects

B #250

SERVICE AGENTS ARE REQUIRED TO CONFIRM A USER IDENTITY BEFORE PROVIDING SUPPORT
INFORMATION OVER THE PHONE. WHAT FEATURE CAN AN APP BUILDER USE TO HELP AGENTS MEET THIS
REQUIREMENT?

A. Guided Action Flows on the record page
B. Add Path to the top of the Case layout
C. Case Validation Rules

D. Include Surveys as a Case related list

IEf#: A

R -

Guided Action Flows on the record page can help service agents meet the requirement of confirming a user identity before providing
support nformation over the phone. Guided Action Flows are a series of screens that guide agents through a predefined process,
such as verifying user information, collecting case details, or resolving issues

H P #251

Universal Containers wants to create a custom checkbox formula field on the Opportunity object. This formula should evaluate to
true if the following conditions are met:

* Stage is set to Negotiation/Review

* Close Date is less than 1 week away

Which formula meets these requirements?

A)

B)



&)

A. Option B
B. Option C
C. OptionD
D. Option A

EfE: A

fR e«

For a formula to evaluate to true when the stage is set to "Negotiation/Review" and the close date is less than one week away, the
correct formula is:

Option B. This formula uses the ISPICKVAL function to check the text value of a picklist and compares the CloseDate to a week
from today:

AND( 1 AND(

ISPICKVAL(StageName, "Negotiation/Review"),

CloseDate - 7 < TODAY()

)SPICK VAL(StageName, "Negotiation/Review"), CloseDate - 7 < TODAY() )

This formula checks that both conditions are met: it confirns the stage name is "Negotiation/Review" and that the CloseDate is within
the next 7 days from the current date.

Option A lacks the ISPICK'VAL function necessary for evaluating picklist fields. Option C uses DAY(7) which is not a valid
Salesforce formula expression. Option D also uses DAY(7) incorrectly and fails to use the ISPICK' VAL function.

Reference for creating formula fields in Salesforce:

Formula Field Reference: https:/help.salesforce.convarticle View?id=sf.customize _fimctions.htm&type=5

HH #252

Universal Containers has a custom object that holds over 100 fields. The app builder wants to break up the fields into separate tabs
on the lightning page.

Which Lightning component is most appropriate to fulfill this requirement?

A. Accordian

B. Highlights panel
C. Record detail
D. Field section

EfE: A

fi .-

The "Accordion" Lightning component is designed to break up content into collapsible sections. This component would be suitable
for managing the visibility of large numbers of fields by grouping them into separate tabs or sections that can expand and collapse.
This makes navigation easier and declutters the interface.

A: Highlights panel is used for displaying key record information at the top of the page and is not designed for managing muiltiple
fields.

B: Record detail displays all fields on a single layout, which does not suit the requirement to break up the fields.

C: Field section does not exist as a standard Lightning component. Reference: Accordion Component in the Lightning Component

Library
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