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FIRE #39

Consider that your primary HR data is stored in Workday, and you want to display the full names of the users by combining their
first and last names from Workday. The Identity Repository must reflect any changes made to the user data almost in real time.
Given the above scenario, how can identity data be transformed or normalized before importing nto EIC?

e A. Configure an inline preprocessor with USERUPDATEJSON

e B. None ofthe above

e C. Configure an inline preprocessor with MODIFYUSERDATAJSON
e D. Configure an inline preprocessor with IMPORTUSERJSON

ZE: D

fE R A -

In Saviynt EIC, identity data transformation and normalization during ingestion from authoritative sources like Workday are handled
at theimport stage, specifically usmgIMPORTUSERJSON. This JSON configuration governs how user data is fetched, parsed, and
mapped mto the Saviynt Identity Repository.

To meet the requirement of combining first name and last name into a full name and ensuring near real-time reflection of updates,
aninline preprocessor within IMPORTUSERJSON!is used. This allows administrators to apply transformation logic-such as
concatenation, formatting, or conditional mapping-directly during the import process before the data is persisted in Saviynt.
OptionA (USERUPDATEJSON)andB (MODIFYUSERDATAJSON )are used for post-import updates or provisioning-related
user modifications, not for initial transformation during ingestion. These do not meet the requirement of transforming data before it is
stored in the Identity Repository.

OptionDis incorrect because Saviynt explicitly supports inline preprocessors in IMPORTUSERJISON for such use cases.
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Thus, configuring an inline preprocessor NIMPORTUSERJSONSis the correct and recommended approach for identity data
normalization during import.

FI& #40
In REST connector, under which JSON do you specify the provisioning limit and connection timeout settings?

A. ConnectionJSON

B. ConfigI]SON

C. StatusthresholdConfig

D. MODIFYUSERDATAJSON

BER: A

R -

In Saviynt EIC REST connector configuration, ConnectionJSONis the central configuration block where all connection-level
properties are defined. This includes not only the base URL, authentication details, and headers, but also critical operational
parameters such asconnection timeout settingsandprovisioning limits (such as throttling or API limits).

Provisioning activities like account creation, update, and deletion rely on stable connectivity to the target system. Therefore, timeout
configurations (for exanple, connection timeout and read timeout) are defined inConnectionJSONto ensure that API calls do not
hang indefinitely and can fail gracefully if the target system is unresponsive. Similarly, provisioning limits-such as maximum records
processed or API throttling controls-are configured at this level to manage performance and avoid overloading external systemns.
OptionA (ConfigISON)is not a standard JSON used in REST connector configurations. OptionB (MODIFYUSERDATAJSON)is
used specifically for user update operations. OptionD (StatusthresholdConfig) relates to job/status handling rather than connection
parameters.

Thus, ConnectionJSON is the correct place for configuring provisioning limits and timeout settings in Saviynt REST connectors.

8 #41
Which configuration is NOT mandatory when establishing a cascading relationship between two fields in a form?

A. Ensure that case of Attribute Name of parent field and Parent Attribute of child field should match
B. Set "What action to perform when Parent attribute changes?" to Mapping

C. Set Action String to CHILD###PARENT

D. Configure Parent Attribute parameter for the child attribute

ER: C

fRE R«

In Saviynt EIC, cascading relationships between form fields are implemented usingDynamic Attributes configuration, where one field
(child) depends on the value of another field (parent). Certain configurations are mandatory to ensure proper functionality.

Option A is required because the system must know what action to perform when the parent attribute changes.

Setting it toMappingenables dynamic value population based on parent selection.

Option B is mandatory because theParent Attribute parameterdefines the relationship between parent and child fields. Without this
mapping, the system cannot establish dependency.

Option D is also essential since Saviynt configurations arecase-sensitive, and mismatched attribute names will break the cascading
logic.

Option C, however, isnot mandatory. TheAction String (CHILD##PARENT)is used in specific advanced scenarios but is not
required for standard cascading configurations using mapping and parent attribute settings.

Therefore, the correct answer isC, as 1t is optional and not required for basic cascading functionality.

FIRE #42
What are the different features available under Role Intelligence? (Multi-Select)

A. Role Mining

B. Role Governance

C. Role-Access Mismatches
D. Entitlement Discovery

%R ABD



PR #43
In the Saviynt App for ServiceNow, what options are available to refresh the RITM status in the ServiceNow app based on the
respective Saviynt's status? (Multi-Select)

A. Click Refresh button on the RITM page in ServiceNow

B. Make a Postman API call

C. Regenerate application catalog item

D. It will be automatically updated in 1 minute via Request item history job in ServiceNow

EX: AD

fE RS A«

In Saviynt-ServiceNow integration, the synchronization ofRITM (Request Item) statusbetween Saviynt and ServiceNow is handled
through bothmanual and automated mechanisis.

Option B is correct because users or administrators can manuallyclick the Refresh button on the RITM page in ServiceNowto
immediately fetch the latest status from Saviynt. This is useful for real-time validation when monitoring request progress.

Option C s also correct as ServiceNow includes aRequest Item History Job, which runs periodically (commonly every minute) to
automatically sync and update the RITM status based on the latest state in Saviynt. This ensures near real-time consistency between
both systens without manual intervention.

Option A is incorrect because Postman API calls are not a standard or supported operational method for end users to refresh RITM
status. Option D is unrelated, as regenerating catalog items does not impact ticket status synchronization.

Thus, the correct answers aremanual refresh and automated job-based synchronization.
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