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ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details

Topic 1
Security Architecture and Engineering: This section examines security models and design principles, system
and application security, as well as cryptography and key management.

Topic 2
Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.

Topic 3
Asset Security: This section focuses on information and asset classification, data security controls, privacy
protection measures, and intellectual property protection.

Topic 4
Software Development Security: This section emphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software
management.

Topic 5
Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

Topic 6
Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
management, forensics and investigations, and patch and vulnerability management.

Topic 7
Security Assessment and Testing: This section focuses on security audit principles and methodologies,
penetration testing techniques, and the use of security metrics and reporting.

Topic 8
Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
data protection techniques, and the concepts of privacy by design.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q97-Q102):
NEW QUESTION # 97 
Which of the following is the default schedule for the Project Management application?

A. Repeats every week on weekdays Monday through Friday from 9:00am to 5:00pm.
B. Repeats every week on weekdays Monday through Friday. Includes the child schedule U.S. Holidays.
C. Repeats every week on weekdays Monday through Friday from 8:00am to noon and 1:00-5:00pm.
D. Repeats every week on weekdays Monday through Friday.

Answer: C

NEW QUESTION # 98 
What plugin must be installed to use Capacity Planning in a portfolio?

A. Time Card Management
B. Skills Management
C. Portfolio Planning
D. Collaborative Work Management

Answer: C

NEW QUESTION # 99 
Idea [im_idea_core] is directly extended from which table?

https://www.practicevce.com/ServiceNow/CIS-SPM-practice-exam-dumps.html


A. Project
B. Task
C. Idea Modules
D. It is not extended from any table

Answer: D

Explanation:
Explanation
According to the ServiceNow documentation1, the Idea [im_idea_core] table is a base table that is not extended from any other
table. It stores information about ideas and their categories. The other options are incorrect because:
Task: The Task table is a base table that is extended by many other tables, such as Project, Demand, Incident, etc2.
Idea Modules: The Idea Modules table is a child table of the Idea [im_idea_core] table that defines the idea modules displayed on
the Idea Portal3.
Project: The Project table is a child table of the Task table that stores information about projects.
1:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-management/refe
https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/table-administration/con
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-management/refe
:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-management/refer

NEW QUESTION # 100 
Where can a project manager go to view quick reports of time card exceptions, and category wise time reported for their projects?

A. User metrics dashboard
B. PMO dashboard
C. Analytics Time sheet
D. Analytics Project manager

Answer: B

NEW QUESTION # 101 
Can an it_project_manager convert a task to a milestone?

A. No, this can only be done by a system admin.
B. No, the PPS admin role is also required.
C. Yes, by right-clicking on the task in the Planning Console.
D. Yes, if the task is assigned to the project manager.

Answer: C

Explanation:
According to the Planning Console document, an it_project_manager can convert a task to a milestone by right-clicking on the task
in the Planning Console and selecting Convert to Milestone. The other options are not correct, as they are not the ways to convert a
task to a milestone. A system admin or a PPS admin role is not required for this action. The task assignment is not relevant for this
action.

NEW QUESTION # 102
......
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