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Which type of AICC deployment offers the customer the greatest level of control over security, customization, and data
governance?
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A. Hybrid deployment

B. On-premises deployment

C. Managed service deployment
D. Public cloud (SaaS) deployment

F
B

: B

B #57
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. Tt provides higher quality recordings.

B. It is the only method supported by the AICC software.

C. Passive taps are less expensive.

D. It is undetectable by the agent and does not generate any signaling that could impact the call.

Ef#E: D

HM #58
‘When designing an AICC solution that must mtegrate with both legacy TDM systems and modern SIP trunks, which component
serves as the critical intermediary for protocol translation and media conversion?

A. ICD Router

B. CTI Server

C. VoIP Gateway with both TDM and SIP interfaces
D. Session Border Controller (SBC)

Ef#: C

B #59
Which AICC feature allows a customer to start an interaction on one channel (e.g., a mobile app) and continue it seamlessly on
another (e.g,, a voice call) without repeating information?

A. Voicemail

B. Omni-channel Continuity
C. IVR Self-Service

D. Call Transfer

IEf#: B

E Y #60
When designing an AICC solution for a financial institution that must adhere to PCI DSS compliance for payment processing, what
is the most secure method to handle Dual-Tone Multi-Frequency (DTMF) tones entered during an IVR payment sequence?

A. Implement DTMF masking at the media server level, preventing tones from being stored in call recordings or logs.
B. Use a pause-and-resume recording method to momentarily stop recording during payment entry.

C. Route the call to a dedicated, isolated IVR platform that is entirely outside the AICC environment.

D. Record the entire call including DTMF tones and encrypt the recording at rest.
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