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In cyber age, it’s essential to pass the CIS-CSM exam to prove ability especially for lots of office workers. Our company, with a
history of ten years, has been committed to making efforts on developing CIS-CSM exam guides in this field. We have won
wonderful feedback from customers and ceaseless business and continuously worked on developing our CIS-CSM Exam prepare
to make it more received. Moreover, our understanding of the importance of information technology has reached a new level. Efforts
have been made in our experts to help our candidates successfully pass CIS-CSM exam.

Our company also arranges dedicated personnel to ensure the correctness of our CIS-CSM learning quiz. As you know, our CIS-
CSM study materials are certified products and you can really use them with confidence. On one hand, our company always hire the
most professional experts who will be in charge of compiling the content and design the displays. On the other hand, we will ask for
some volunteers to study with our CIS-CSM learning prep to test the pass rate.
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The best CIS-CSM Study Guide: ServiceNow Certified Implementation
Specialist - Customer Service Management Exam is the best select -
VCEDumps
I think our CIS-CSM test torrent will be a better choice for you than other study materials. We all known that most candidates will
worry about the quality of our product, In order to guarantee quality of our study materials, all workers of our company are working
together, just for a common goal, to produce a high-quality product; it is our CIS-CSM Exam Questions. If you purchase our CIS-
CSM guide torrent, we can guarantee that we will provide you with quality products, reasonable price and professional after sales
service.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q78-Q83):
NEW QUESTION # 78 
_____________________ is a role for agents who assists consumers with questions, issues, and problems. This user creates,
views, and edits cases and works with consumers to resolve cases. Typically supports a specific set of products across one or more
communication channels. An agent can belong to one or more agent groups.
Options are :

A. Consumer Agent [sn_customerservice.consumer_agent]
B. Customer administrator [sn_customerservice.customer_admin]
C. Agent manager [sn_customerservice_manager]
D. Agent [sn_customerservice_agent]
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E. Partner [sn_customerservice.partner]
F. Customer case manager [sn_customerservice.customer_case_manager]

Answer: A

NEW QUESTION # 79 
What will be the state of a case after a customer rejects the solution proposed by an agent?

A. New
B. Open
C. Solution Rejected
D. In Progress

Answer: B

NEW QUESTION # 80 
What is the purpose of the sidebar feature in CSM Configurable Workspace?

A. To enable agents to collaborate with other agents or Subject Matter Experts (SMEs) in real-time for faster case resolution
B. Enables agents to keep information regarding details of the case visible at all times
C. Enables agents to access response templates to help them resolve cases faster and more efficiently
D. Enables managers lo discreetly monitor chats between agents and customers

Answer: A

Explanation:
https://docs.servicenow.com/bundle/washingtondc-servicenow-platform/page/administer/conversational-
interfaces/concept/exploring-sidebar.html

NEW QUESTION # 81 
True/False: The Agent Chat [com.glide.interaction.awa] plugin is required for chat in Agent Workspace.
Options are :

A. True
B. False

Answer: A

NEW QUESTION # 82 
When activating the Customer Service Management Demo Data plugin, which case type is available besides product case?

A. Request
B. Contract
C. Monitoring
D. FAQ
E. Order
F. Billing

Answer: E

NEW QUESTION # 83
......

Although a lot of products are cheap, but the quality is poor, perhaps users have the same concern for our latest CIS-CSM exam
preparation materials. Here, we solemnly promise to users that our CIS-CSM exam questions error rate is zero. Everything that



appears in our products has been inspected by experts. In our CIS-CSM practice materials, users will not even find a small error,
such as spelling errors or grammatical errors. It is believed that no one is willing to buy defective products, so, the CIS-CSM study
guide has established a strict quality control system.
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And the pass rate of our CIS-CSM training guide is high as 99% to 100%, you will be able to pass the CIS-CSM exam with high
scores, Though we know that the mastery degree of the knowledge is important to the ServiceNow Free CIS-CSM Dumps Free
CIS-CSM Dumps - ServiceNow Certified Implementation Specialist - Customer Service Management Exam test, a good study
method will help you to get twice the result with half the effort, You can pass the CIS-CSM exam only with our CIS-CSM exam
questions.
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