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From the moment you decide to contact with us for the ICF-ACC exam braindumps, you are enjoying our fast and professional
service. Some of our customers may worry that we are working on certain time about our ICF-ACC study guide. In fact, you don't
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problens about our ICF-ACC simulating exam at any time. We know that your time is very urgent, so we do not want you to be
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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches n applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Conpetencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

Topic 1

¢ Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching fromrelated professions like therapy, counseling, mentoring, and consulting. Additionally, it
Topic 2 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,
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¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

Topic 3

ICF Associate Certified Coach Sample Questions (Q87-Q92):

NEW QUESTION # 87
Your client has identified a concrete action that they want to implement. To help them understand better what some possible results
or learnings could come from this proposed action, the worst response is:

A. Ask questions around possible consequences or results of the implementation of this action.

B. Give the client an exercise to write down a list of good possible outcommes.

C. Ask your client to share some thoughts, remind them to think optimistically, and not focus on potential problems.
D. Remind your client that if this action succeeds, life will be much better.

Answer: D

Explanation:

Comprehensive and Detailed Explanation:

Option B is the worst because it assumes a positive outcome and imposes the coach's perspective, violating Competency 7.11
(shares without attachment) and Ethics Section 2.2 (avoiding bias). It undermines partnership (Competency 2.2) and limits full
exploration (Competency 7.2).

Option A directs but isn't harmful. Option C (best, see Question 17) empowers. Option D restricts scope but isn't as presumptive as
B. B most misaligns with ICF standards.

NEW QUESTION # 88
In which situation should a coach recommend that a client speak with a therapist?

A. The coach notices the client often seens distracted during sessions

B. The client says their frequent and intense mood swings are disrupting their life

C. The coach feels like their guidance has not been helping the client's professional development
D. The client explains that they have been feeling nervous about an upcoming change at work

Answer: B

Explanation:

The ICF Code of Ethics (Section 2.5) mandates referral when client needs fall outside coaching's scope, such as mental health
conditions (ICF Coaching Boundaries). Mood swings disrupting life suggest a clinical issue.

Let's review:

* A. The coach feels like their guidance has not been helping the client's professional development:

This may require coaching adjustments, not therapy (Competency 8).

* B. The coach notices the client often seems distracted during sessions: Distraction alone doesn't indicate therapy unless tied to
mental health (Competency 6).

* C. The client says their frequent and intense mood swings are disrupting their life: This suggests a potential disorder (e.g., bipolar),
requiring therapeutic intervention (Section 2.5).

* D. The client explains that they have been feeling nervous about an upcoming change at work:

Situational nervousness is coachable (Competency 7), not requiring therapy.

Option C justifies a therapy recommendation, per ICF ethics and boundaries.

NEW QUESTION # 89
Which is considered a conflict of interest for a coach?

¢ A. Providing coaching services to employees at a company the coach owns
¢ B. Encouraging the interests of a department over the interests of the entire company
¢ C. Providing coaching to part of an organization rather than coaching across the entire organization



e D. Putting a client's interests ahead of the coach's own business interests
Answer: A

Explanation:

The ICF Code of Ethics (Section 3.1) defines a conflict of interest as a situation where a coach's "personal interest appears to
influence the objective exercise of their professional duties." Ownership creates a personal stake that could bias coaching. Let's
evaluate:

A . Providing coaching services to employees at a company the coach owns: This is a conflict, as the coach's business interests may
conflict with employee needs (Section 3.2 requires disclosure).

B . Providing coaching to part of an organization rather than coaching across the entire organization: This is a scope decision, not a
conflict of interest.

C . Encouraging the interests of a department over the interests of the entire company: This may be unethical but isn't a personal
conflict of nterest for the coach.

D . Putting a client's interests ahead of the coach's own business interests: This aligns with ethics, not a conflict (Section 1).

Option A is a conflict of interest, per ICF's definition.

NEW QUESTION # 90
‘When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. having the flexibility to change the structure of the session as needed to meet the client's needs

B. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up
C. applying a client-centered approach that allows clients to drive the session without interruption from the coach

D. determining which techniques they can do most effectively and then use them consistently across clients

Answer: A

Explanation:

ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1). Let's evaluate:

A . Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client ndividuality (Competency 3).

B.. Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A rigid
structure limits responsiveness to client needs (Competency 2).

C . Having the flexibility to change the structure of the session as needed to meet the client's needs: This reflects ICF's client-
centered, adaptable approach (Competency 8).

D. Applying a client-centered approach that allows clients to drive the session without interruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

NEW QUESTION # 91
Which of'the following examples best reflects a conflict of nterest?

A. Receiving payment froma client's employer for coaching the client because the employer may try to influence the coach
B. Accepting professional recognition instead of payment because the recognition is greatly valued by the coach

C. Coaching a peer while competing with them for the same work because that may interfere with the coach's objectivity
D. Providing individual coaching to a married couple because they may discuss each other's sessions

Answer: C

Explanation:

The ICF Code of Ethics (Section 3.1) defines a conflict of interest as "a situation in which a coach has a private or personal interest
sufficient to appear to influence the objective exercise of their professional duties." Objectivity and impartiality are critical to
maintaining trust and integrity in the coaching relationship (ICF Competency 2: "Embodies a Coaching Mindset"). Let's evaluate the
options:

* A. Receiving payment froma client's employer for coaching the client because the employer may try to nfluence the coach: While
this could raise concerns about influence, it's not inherently a conflict unless the coach's objectivity is compromised (e.g., prioritizing
the employer's agenda over the client's). ICF allows third-party payment if disclosed and agreed upon (ICF Code of Ethics, Section
1.2).



* B. Accepting professional recognition instead of payment because the recognition is greatly valued by the coach: This is a personal
preference, not a conflict, as it doesn't inherently affect the coach's ability to serve the client objectively.

* C. Providing individual coaching to a married couple because they may discuss each other's sessions: This involves confidentiality
risks (ICF Code of Ethics, Section 4), but it's not a conflict of interest unless the coach has a personal stake in their relationship. ICF
permits this if boundaries are clear and agreed upon.

* D. Coaching a peer while competing with them for the same work because that may interfere with the coach's objectivity: This is a
clear conflict of interest. Competing with the client creates a personal interest (e.g., career advancement) that could bias the coach's
actions, undermining ICF's requirement for impartiality (ICF Code of Ethics, Section 3.2: "I will disclose any conflict of interest").
Option D best reflects a conflict of interest, as it directly threatens the coach's objectivity, a cornerstone of ICF ethics.

NEW QUESTION # 92
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