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HE #57
‘When observing the Session Manager dashboard, you notice that one entity is marked as down.

Which two troubleshooting tools can be used to investigate the problem? (Choose two.)

A. traceSM on the Command Line Interface of Avaya Aura Session Manager

B. statapp on the Command Line Interface of Avaya Aura Session Manager

C. List trace station on Avaya Aura Communication Manager

D. Avaya Aura Session Manager Entity Link Connection Status page in Avaya Aura System Manager
E. the replication page in Avaya Aura System Manager

Eﬁ: A\ D

HM #58
How can you show that a session is actually reaching the Avaya Aura Media Server (AAMS)?

¢ A FromSSH, go to the AAMS and issue the list active sessions current. command.

¢ B. From Avaya Aura System Manager (SMGR) home page, click on the Media Server, and click on the link: list active
sessions.

¢ C. In AAMS Element Manager select Monitoring > Active Sessions.

¢ D. In AAMS Element Manager, Select System Status > Element Status > More Actions > display active sessions.

Ef#: C

H #59
Which event packages would you expect to see an AST Endpoint subscribe to?

A. avaya-ccs-profile, network status and message-summary dialog

B. dialog, avaya-cmfeature-status, avaya-ccs-profile, reg and message
C. entity links, avaya-cm+feature-status, avaya-ccs-profile and reg

D. avaya-cm-feature-status, entity links, reg and message-summary

E. dialog, avaya-cm-feature-status, avaya-ccs-profile and network status

IEf#: B

B #60
Avaya Aura System Manager (SMGR) holds a copy of the Avaya Aura Commumication Manager (CM) database, and it is

important that the database is kept identical in both SMGR and CM. Ifthey ever stop being synchronized, what should be done to

get them synchronized again?

A. Go to the Replication page and issue a Repair of the database on SMGR.

B. Go to the Inventory > Synchronize > Communication System, and synchronize the database from CM to SMGR.
C. Issue a save translations all command in CM.

D. Go to the Inventory > Synchronize > Communication System, and send the database from SMGR to CM.
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HH #61

A customer states they are having voice quality issues when they make calls over a WAN link.

You would like to see what the Quality of Service is for a call, as the customer makes the call.

Which Avaya Aura Commumnication Manager (CM) SAT command will display packet loss and jitter for a call in progress?

A. list monitor qos

B. list trace station xxxx, where XXXX is the station number.

C. status station qos xxxx, where XXXX is the station number
D. monitor station qos xxxx, where XXXX is the station number
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