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¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
FE 1 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It involves understanding the relationship between core standard objects such as
E D) Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

e Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and

covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
T3 learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
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¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
FE4 present insights, and how these tools help organizations monitor performance and make nformed
marketing decisions.
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FIRE #113
How should a Salesforce associate ensure a dashboard has the most current data?

e A By clicking refresh
¢ B. By opening the dashboard
e (. By refreshing the browser

ZE: A

f R A -

To ensure a dashboard has the most current data, you need to click refresh on the dashboard page. Refreshing the browser or
opening the dashboard will not update the data in the dashboard components3. You can also schedule a dashboard to refresh
autormatically at regular intervals

P RE #114
A Salesforce Associate is asked to review multiple reports from the current month's folder and bring insight into a meeting,
How should the associate locate all the reports in a single location from the Report object?

¢ A Click on All Reports and use the search bar
o B. Click on All Folders and use the search bar
e (. Use the Global search bar

EX: B

it B B -

The way that the associate can locate all the reports in a single location from the Report object is to click on All Folders and use the
search bar. All Folders is a menu that shows all the report and dashboard folders that the associate has access to. The associate can
search for the current month's folder by entering its name or keyword in the search bar and then select it to view all the reports in
that folder. Using the Global search bar or clicking on All Reports and using the search bar are not as efficient and accurate as using
the All Folders menu, because they will return results from all the reports and folders, not just the current month's folder.

R #115

Get Cloudy Consulting gets 90% of its leads from trade shows. Sales reps create many lead records during these events, but they
often forget to change the Lead Source field to Trade Show*.

‘What approach would inprove data integrity for the Lead Source field'

e A Create a validation rule requiring the Lead Source field to equal Trade Show'.
¢ B. Make an assignment rule named Trade Show' to only assign leads to sales reps.
e (. Set the default value of the Lead Source field to Trade Show'.
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Setting the default value of the Lead Source field to Trade Show' is the best approach to improve data integrity for the Lead Source
field. A default value is a value that is automatically populated in a field when a new record is created, unless the user enters a
different value. Setting the default value to Trade Show' would save the sales reps time and ensure that most of the leads have the
correct value for the Lead Source field.

Creating a validation rule requiring the Lead Source field to equal Trade Show' would not work, because it would prevent the user
from entering any other value, such as Web, Phone, or Referral, which may not be accurate for all leads. Making an assignment rule
named Trade Show' to only assign leads to sales reps would not work, because it would not affect the Lead Source field, and it
would not allow the user to assign leads based on other criteria, such as territory, industry, or product.

F =8 #116
‘Which relationship type exists between Accounts and Contacts?

o A Self
o B. Master-detail
e C. Lookup

ZR: C

i RE LB «

The relationship type between accounts and contacts is a lookup relationship. A lookup relationship links two objects together, but
does not affect security, ownership, or deletion. A master-detail relationship is a type of lookup relationship that creates a parent-
child relationship between two objects, where the child records inherit the security and ownership of the parent record, and are
deleted when the parent record is deleted. A self relationship is a type of lookup relationship that links an object to itself, creating a
hierarchy of records.

8 #117
A Salesforce associate is asked to add a new employee record to their client. Get Cloudy Consulting,

To which object should they add this record?

e A. Accounts
e B. Leads
e (. Contacts

ER: C

fRRERR A

The Contact object is where the associate should add the new employee record. The Contact object is used to store nformation
about individuals who are associated with an account, such as name, phone, email, title, and role. The Contact object has a lookup
relationship with the Account object, which allows the user to select an account that the contact is related to. The Accounts object is
used to store information about companies or organizations that are customers, partners, or competitors. The Accounts object does
not store information about individual employees. The Leads object is used to store information about potential customers who have
shown interest in a product or service, but have not yet been qualified. The Leads object does not store information about existing
employees.
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