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Time sheet entries can be associated to which two objects? Choose 2 answer

o A. Work order
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e B. Work order line item
e (. assigned resources
e D. Service resource

EfE: A. B
R -

Time sheet entries are records that track the time spent by a service resource on a work order or a work order line item[28]. Time
sheet entries can be associatedto work order line items or work orders using lookup fields

[29]. Assigned resources are records that assign a service resource to a service appointment[30]. Service resources are records that
represent the people or equipment that perform field service tasks[31]. Time sheet entries cannot be associated to assigned
resources or service resources directly. References: https:/help.

salesforce.convs/articleView?id=sffs_time_sheets overview.htm&type=5 https://help.salesforce.comv's
/articleView?id=sffs_time sheet entries overview.htm&type=5 https:/help.salesforce.conys/article View?
id=sffs_assigned resources overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f§_service resources_overview.htm&type=>5

HE#T1

Universal Containers requires trained inspectors to make three site visits per year to inspect containers at customer sites. These visits
nust be created 14 days before the next suggested inspection date.

What are two ways 3 Consultant can configure Mamtenance Plans to meet the requirement?

Choose 2 answers

e A Associate a Required Skill called Site Visit to aMaintenance Plan.

¢ B. Associate 2 Work Type called Site Visit to a Maintenance Plan

¢ C. Auto-generate Work Orders with a 14 day Generation Horizon.

¢ D. Auto-generate Work Orders with a 14 daya Generation Timeframe.

iFfE: C. D

fEERL:

Maintenance Plans are records that define recurring work orders for preventive maintenance such as inspections or tune-ups[ 188].
Auto-generate Work Orders is a setting that enables or disables the automatic generation of work orders from maintenance
plans[189]. Generation Timeframe is asetting that defines how often work orders should be generated from maintenance plans such
as daily, weekly, or monthly[ 190].

Generation Horizon is a setting that defines how far in advance work orders should be generated from maintenance plans such as
7days or 30 days[191]. Auto-generating Work Orders with a 14 day Generation Timeframe and a 14 day Generation Horizon
would allow Universal Containers to automatically generate Work Orders 14 days before the next suggested maintenance date by
creating workorders from maintenance plans every 14 days within14 days of their scheduled date. Associating a Required Skill
called Site Visit to a Maintenance Plan would not affect how far in advance work orders are generated from maintenance plans.
Required Skills are fields on the maintenance plan object that indicate which skills are needed for performing preventive
maintenance[ 192]. Associating a Work Type called Site Visit to a Maintenance Plan would not affect how far in advance work
orders are generated from maintenance plans. Work Types are records that define the standard tasks and duration for a specific
type of work[193]. References: https:/help.salesforce.com

/s/articleView?id=sf.f§_mamntenance plans_overview.htm&type=>5 https:/help.salesforce.comvs/article View?
id=sffs_maintenance plans auto generate work orders.htm&type=5https//help.salesforce.conys
/articleView?id=sff§_maintenance plans generation timeframe.htm

R #72

Universal Containers wants to limit their Technicians' view of Work Orders and Service Appointments in the SalesforceField Service
mobile app.

What should a Consultant recommend to control their Technicians' view?

A. Field Sets

B. Page Layouts

C. Mini-Page Layouts
D. Visualforce Pages

EfE: A



fEERA -

Field Sets allow controlling which fields are displayed on the Work Orderand Service Appointment cards in the Salesforce Field
Service mobile app. Referenceshttps:/help.salesforce.com/s/article View?id=sf.

f5_mobile_fields.htm&type=5

HE#73

Universal Containers wants their Technicians to create an additional visit to complete unfinished work within the Salesforce Field
Service mobile application.

‘Which approach should a Consultant recommend to meet the requirement?

¢ A Define a Quick Action that creates a new Work Order record.

¢ B. Define a Visualforce page that creates a new Work Order record.

e C. Define a Visualforce page that creates a newService Appointment record.
¢ D. Define a Quick Action that creates a new Service Appointment record.

EfE: A

A -

Soft Boundariesand Customer First are two default scheduling policies that meet the requirement of committing preferred resources
to accounts and providing prompt service. Soft Boundaries prioritize resources that are assigned to the same account or service
territory asthe service appointment. Customer First prioritize resources that have the highest customer satisfaction rating,
References: https//help.salesforce.conys/article View?id=s£ 51 scheduling policies.htm&type=5

H #74
universal containers wants to provide a view of emergency work that is only visible to dispatchers What should the consultant do to
meet the requirement?

A. Customreport in a private report folder
B. Custom [ist view

C. Custom lightning component

D. Custom gantt filter

IEf#: D

fi .-

Customgantt filters are filters that allow dispatchers to view service appointments based on specific criteria such as status, priority, or
custom fields[67]. Creating a custom gantt filter would allow providing a view of emergency work that is only visible to dispatchers
by setting up criteria such as status equals emergency and sharing the filter with dispatchers only[68]. Custom lightning component is
a component that allows developers to create custom user interfaces using Lightning Web Components or Aura Components[69].
Creating a custom lightning component would require coding and would not leverage the existing gantt chart functionality. Custom
report in a private report folder is a report that allows users to view data based on specific criteria such as objects, fields, filters, or
charts[70]. Creating a customreport in a private report folder would not provide a view of emergency work on the gantt chart and
would not allow dispatchers to schedule or reschedule service appointments. Custom list view is a list view that allows users to view
records based on specific criteria such as filters, fields, or sorting[71]. Creating a custom list view would not provide a view of
emergency work on the gantt chart and would not allow dispatchers toschedule or reschedule service appointments. References:
https://help.salesforce.comys/article View?id=sf.fs_gantt filters.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs gantt filters create.htm&type=5 https://developer.
salesforce.com/docs/component- library/documentation/en/iwe https:/help.salesforce.convs/article View?id=sf.

reports_builder overview.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.customize_listviews.

htm&type=5
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