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R #110
‘What capabilities included in the FSC license can assist bankers in focusing on the most promising referrals?

A. Referral Routing Rules

B. Intelligent Need-Based Referrals and Scoring
C. Emstein Referral Scoring for FSC

D. Referral Approval Processes
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8 #111

It has been determined that integration with an external system is required, as the data needed by a wealth management client resides
in another system This data will be sent from the external system via an API, and Salesforce needs to be configured in preparation
for the data.

Which two iterms should be configured?

A. A flow to get the data into Salesforce

B. A Lightning web component to restrict data from users

C. Objects and fields to store the data

D. An integration User and Integration Profile to enable the connection

ZE: CD

i RE B -

To integrate with an external system, Salesforce needs to have objects and fields that can store the data that will be sent from the
external system via an API. These objects and fields should match the data structure and format of the external system as much as
possible. Additionally, Salesforce needs to have an integration user and anintegration profile that can enable the connection between
Salesforce and the external system. The integration user is a dedicateduser account that has access to the API and can perform data
operations on behalf of other users. The integration profile is a custom profile that defines the permissions and settings for the
integration user.

i RE #112
The Actionable Relationship Center (ARC) is using the Association Type picklist to control the account-account relationships.
Which three of the following names are Association Type picklist field values?

A. Menber
B. Group
C. Peer

D. Family
E. Trust

BER: ABC

R #113
Which setting in Action Plans helps to avoid non working hours, company holidays, and other non working days for deadline
calculation?

A. Skip Non-Work Days for Action Plans
B. Sync with Company Calendar

C. Skip Non-Work Days For Tasks

D. Skip Non-Work Days for Deadlines

ZE: D

fE R A -

The setting in Action Plans that helps to avoid non working hours, company holidays, and other non working days for deadline
calculation is Skip Non-Work Days for Deadlines. This is a custom setting that determines whether to exclude non work days when
calculating the due date for action plan items based on the action plan item template duration. By enabling this setting, the Admin can
ensure that the deadlines are realistic and achievable

P RE #114

An administrator is logged into Data Loader with their own credentials to insert new Business Account records into their Salesforce
environment. They forget to specify the Account Owner field in the import file.

Assumingthere are no other issues, what should happen when the administrator uploads the import file?



A. The import will fail, since all records in Salesforce must have an owner.

B. The import will succeed, and the Account Owner field will be left blank.

C. The import will succeed, and the administrator will be prompted to select a user.

D. The import will succeed, and the admnistrator will be named as the default Account Owner.

EX: D

R A -

When using Data Loader to insert new records into Salesforce,if the Account Owner field is not specified in the import file, the
default owner will be the user who is logged into Data Loader. In this case, since the administrator is logged into Data Loader with
their own credentials, they will be assigned as the owner of all the new Business Account records. This behavior is consistent with
the standard Salesforce rule that every record must have an owner.

References:

About Data Loader

Mass update Account ownership with Data Loader
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