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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration

FH 1 into SAP systers, and their potential use cases. The section also addresses how Joule Agents support

ntelligent automation, improve productivity, and enable personalized enterprise solutions.

e Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses

on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
=x 2 key concepts of Business Al, its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making,
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EAEZ #61
(Which of the following makes SAP a trusted Al partner? Note: There are 3 correct answers to this question.)

A. Affirming the guiding principles of the UNESCO Recommendation on the Ethics of Al

B. The Al use case 'Risk Classification & Assessment Process' within the SAP Al Ethics Handbook
C. Commitrment to data protection, privacy, security, and ethics

D. Unparalleled collaborations with leading general-purpose Al technology providers

E. Unique access to, and understanding of, business data

HE: ABC

Y.

Comprehensive and Detailed Explanation From Exact Extract: SAP is positioned as a trusted Al partner due to its strong
commitment to data protection, privacy, security, and ethics, its affirmation of the UNESCO Recommendation on the Ethics of Al,
and the inclusion of the 'Risk Classification & Assessment Process' as an Al use case in the SAP Al Ethics Handbook, which
ensures structured risk reviews and ethical Al development.

Exact extracts supporting this:

Commitment to data protection, privacy, security, and ethics: "SAP's Al Ethics efforts are guided by a muilti-stakeholder approach
and a strong governance framework, coordinated by the Al Ethics Office. The approach is based on SAP's Global Al Ethics Policy
and development standards for responsible Al nnovation... Principles include proportionality and do not harm, safety and security,
fairmess and non-discrimination, sustainability, right to privacy and data protection, human oversight and determmation, transparency
and explainability, responsibility and accountability, awareness and literacy, and multistakeholder and adaptive governance and
collaboration."sap.com "SAP prioritizes data privacy and security, ensuring customer data remains safeguarded within its ecosystem
Customer data is not shared with third-party large language model (LLM) providers for training their models."sap.com Affirming the
guiding principles of the UNESCO Recommendation on the Ethics of Al: "Our guiding principles are based on UNESCO's
Recommendation on the Ethics of Artificial Intelligence."sap.com"...affirming the 10 guiding principles of the UNESCO
Recommendation on the Ethics of Artificial Intelligence. These principles cover proportionality and do no harm, safety and security,
fairmess and non-discrimination, sustainability, right to privacy and data protection, human oversight and determmnation, transparency
and explainability, responsibility and accountability, awareness and literacy, and multi-stakeholder and adaptive governance and
collaboration."news.sap.com "SAP's Al Ethics policy is based on the UNESCO Recommendation on the Ethics of Artificial
Intelligence, ensuring human-centered Al systens that respect and augment humans while retaining human oversight."sap.com The
Al use case 'Risk Classification & Assessment Process' within the SAP Al Ethics Handbook: "The assessment process enables
SAP to conduct a structured review that targets critical Al risks. Our product standard risk management framework helps to ..."
"Risk Classification & Assessment Process Flowchart."sap.com"...the establishment of our Al use case Risk Classification &
Assessment Process' within our Al Ethics Handbook."learning.sap.com Other options are incorrect because:

Option B: While SAP leverages business data responsibly and has understanding through grounding Al in customer data, it does not
claim "unique access" as data usage is governed by customer agreements and opt-outs, emphasizing shared rather than exclusive
access.

Option D: SAP has collaborations with Al providers like Cohere, Microsoft, and others, but these are described as strategic
partnerships rather than "unparalleled," with focus on ecosystem integration rather than being a primary trust factor in ethics contexts.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from the
official SAP Al Ethics Handbook and related product pages, as well as the SAP Learning course "Discovering SAP Business AL"
which highlights responsible Al practices in positioning SAP Business Al within the SAP Business Suite. The UNESCO affirmation
and risk assessment process are key elements in the C BCBAI 2502 study materials for ethical Al positioning.

HEE #62
(What is Machine Learning?)

e A. A formofdeep learning that utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data it was trained on.

¢ B. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

e C. Al systens that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or

creating images.


https://www.dumptop.com/SAP/C_BCBAI_2509-dump.html

e D. A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

HE: D

Y.

Comprehensive and Detailed Explanation From Exact Extract: Machine Learning is defined as a subset of Al that enables computer
systens to learn and improve from experience or data, incorporating elements from fields like computer science, statistics, and
psychology. This distinguishes it from general Al, generative Al, or foundation models, focusing on data-driven learning without
explicit programming,

Exact extracts supporting this:

"Machine learning is a subset of artificial intelligence (Al) in which computers learn firom data and improve with experience without
being explicitly programmed."sap.com

"Machine learning (ML) is a subset of Al that enables computer systens to learn and improve from experience or data, and
incorporates elements from fields like computer science, statistics, and psychology."sap.com

"Machine learning is a subset of artificial intelligence (Al). It is focused on teaching computers to learn from data and to improve with
experience - instead of ..."learning,sap.com Other options are incorrect because:

Option A: This describes foundation models or generative Al systems that use self-supervised learning for multi-task performance,
not specifically machine learning,

Option C: This refers to generative Al, a specific application of deep learning using foundation models for content creation.

Option D: This defines artificial intelligence in general, encompassing human-like capabilities beyond just learning from data.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Drawn from the
SAP product page "What is Machine Learning?" and the SAP Learning course "Discovering SAP Business Al," which positions
machine learning as a foundational subset of Al within SAP Business Al solutions integrated into the SAP Business Suite. Supported
by SAP Help Portal glossaries and community blogs, as aligned with C BCBAI 2502 certification for explaining Al concepts.

HE #63
(Which URL should you use to find reliable information about existing and planned features of Joule quickly?)

A. httpsy//learning, sap.conylearning-journeys/Joule

B. https://community.sap.convtopics/joule

C. https//developers.sap.comboard?range=FIRST-LAST&q=Joule
D. httpsv//roadmaps.sap.com/board?range=FIRST-LAST&q=Joule
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SH: D

ME:

Comprehensive and Detailed Explanation From Exact Extract: The correct URL to quickly find reliable information about existing
and planned features of Joule is the SAP Road Map Explorer, as 1t is the official interactive tool designed for viewing current and
future product features and innovations. This aligns with SAP's official resources for product roadmaps, which detail both existing
capabilities and planned enhancements for tools like Joule, SAP's generative Al copilot.

Exact extracts supporting this:

From SAP Road Map Explorer description: "The SAP Road Map Explorer is an interactive tool that supports a customer's journey
to SAP's future product portfolio and the Intelligent Enterprise."pages.community.sap.com From a specific Joule roadmap asset:
"Preview the road map for the Joule copilot and start planning how to leverage its upcoming enhancements to grow efficiency and
engagement across your business."sap.com The URL i option C directly searches the roadmap board for Joule across all time
ranges (FIRST-LAST), providing comprehensive details on features.

Other options are incorrect because:

Option A (developers.sap.com) is for developer resources, tutorials, and boards, not specifically for product roadmaps or planned
features.

Option B (learning,sap.com) focuses on learning journeys and educational content, such as courses on using Joule, but not on feature
roadmaps.

Option D (commumity.sap.com) is a discussion forum for user topics and experiences, which may not provide official, reliable
roadmap information.

EE #64
(What are some essential value propositions of SAP Business AI? Note: There are 3 correct answers to this question.)

e A Training of large multi-modal foundation models based on customer-specific business data.



B. Replacement of human workers with Al agents to reduce cost and human error.

C. Use of the best technology on the market and strategic partnerships with industry leaders.

D. Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human
Resources.

E. Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to business
inquiries

4. CDE

ME:

Comprehensive and Detailed Explanation From Exact Extract: The essential value propositions of SAP Business Al enmphasize its
relevance through grounding in extensive business data across key areas like Finance, Supply Chain, Procurement, and Human
Resources, reliability via utilization of leading technology and strategic collaborations with industry leaders, and transformative
capabilities with tools like Joule, the advanced Al copilot that interprets business data and delivers intelligent responses to inquiries.
These propositions position SAP Business Al as a solution that drives efficiency, innovation, and productivity without aiming to
replace human workers but rather to augment them, while avoiding training foundation models directly on customer-specific data to
uphold privacy and ethics.

Exact extracts supporting this:

Use of extensive business data: "Al is grounded in business data and embedded into every business function, driving impact...
Industry-specific benefits: Drives value across fimctions like supply chain (agile, resilient, customer-centric), procurement (optimize
spend, reduce risk), finance (manage risk, ensure compliance), HR (enployee engagement, faster hiring)...".sap.com "With SAP
Business Al, we are building the system of intelligence with three core principles: relevant, reliable, and responsible. Relevant SAP's
Al.."news.sap.com "SAP Business Al provides reliable, accurate, and secure generative Al that is grounded in customers' business
data..." learning.sap.com Deployment of Joule: "Al-powered scenarios: Access to over 230 Al-powered scenarios, expanding to
400 by the end 0f 2025, with Joule enabling navigational and transactional tasks up to 90% faster.".sap.com "Process procurement
data searches 95% faster with Joule... Speed up HR tasks 90% faster with Joule in SAP SuccessFactors... Conplete sales tasks
80% faster with Joule in SAP Sales Cloud.".sap.com Use of best technology and partnerships: "SAP Business Al provides reliable,
accurate, and secure... we established an Al foundation..." learning.sap.com "Reliable: built on best technology and
partnerships...".news.sap.com Other options are incorrect because:

Option B: SAP does not train large multi-modal foundation models on customer-specific data; instead, it grounds Al in business data
using techniques like retrieval-augmented generation (RAG) to ensure privacy, as "Customer data is not shared with third-party large
language model (LLM) providers for training their models." (from related ethics, but aligned with value props focusing on secure
grounding rather than training).

Option E: SAP's propositions focus on augmentation and collaboration, not replacement, as "Solve complex challenges with Al
agents that securely collaborate across your entire business... Helps teams get more done faster and more efficiently with Al that
understands business processes and data.".sap.com Reference from Positioning SAP Business Al Solutions as part of SAP Business
Suite documents or Study Guide: Derived from the official SAP Business Al product page and SAP Learning course "Discovering
SAP Business Al," specifically units on articulating the value of SAP Business Al, which highlight relevance (data grounding),
reliability (tech and partnerships), and tools like Joule as core propositions for integrating Al into the SAP Business Suite. Additional
support from SAP News blogs on unlocking potential with SAP Business Al, aligned with C_ BCBAI 2502 certification materials.

HE #65
Which protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across platforms?

A. Agent-to-Orchestrator (A200)
B. Model Context Protocol (M CP)
C. Agent2Agent (A2A)

D. Agent Hub
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