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Proofpoint Threat Protection Administrator Exam Sample Questions (Q32-
Q37):
NEW QUESTION # 32 
Which spam policy is applied to outbound messages?

A. The spam policy set for the recipient of the email
B. The spam policy set at the Sub-Org level
C. The spam policy set for the sender of the email
D. The spam policy set at the Organization level

Answer: A

Explanation:
The correct answer is C. The spam policy set for the recipient of the email . In the Threat Protection Administrator course, outbound
spam handling is tied to how Proofpoint applies spam policy through its policy-selection logic, and the tested answer for this question
is that the recipient's spam policy is the one used for outbound messages. Proofpoint's Spam Detection guidance shows that policy
routing determines which spam policy is applied to a message, and the course uses that framework when distinguishing inbound and
outbound policy behavior.
This question is easy to overthink because many administrators naturally assume outbound filtering should always be based on the
sender's organization or sender identity alone. But the course's expected answer is specifically the recipient-associated policy . The
distractors reflect other places where administrators commonly expect policy to come from, such as the organization level or sender
level, but those are not the correct course answer for this item. The important takeaway is that Proofpoint's spam-policy application
is governed by routing and message-processing logic, and the course tests that exact behavior rather than a generic assumption
about outbound mail. Therefore, for this Proofpoint Threat Protection Administrator question, the verified answer remains C .

NEW QUESTION # 33 
You need to use CTR to manually quarantine a suspicious email that has been delivered. What is the first step you should take?

A. Log into the mail server and manually delete the email as quickly as possible
B. Find the delivered message in Smart Search
C. Select the "Quarantine" option directly from the inbox
D. Forward the email as an attachment to an abuse mailbox for further investigation

Answer: B

Explanation:
The correct answer is D. Find the delivered message in Smart Search . In Proofpoint workflows, Smart Search is the investigation
entry point used to locate the exact delivered message before taking remediation actions such as manual quarantine or response
operations. The Threat Protection Administrator course consistently uses Smart Search as the place where administrators trace
messages, confirm final disposition, and then launch appropriate actions.
This makes sense operationally. Before an administrator can manually quarantine a delivered email in Cloud Threat Response, the
message must first be identified accurately. Smart Search provides the evidence record for that message, including recipients,
timestamps, and disposition details. From there, the administrator can proceed with the remediation workflow. Selecting
"Quarantine" directly from the inbox is not the tested administrative procedure in CTR, forwarding it to an abuse mailbox is a
different intake workflow, and directly deleting from the mail server bypasses the structured investigation-and-response process
taught in the course.
In the Threat Response module, the course emphasizes disciplined investigation before action. That means finding the delivered
message in Smart Search first, then applying the appropriate containment step.
Therefore, the verified answer is D .

NEW QUESTION # 34 
In the mail route configuration shown, how does the Protection Server attempt delivery to example.com?

A. It always uses the lowest entry first, then retries upward
B. It tries to connect to the destination MTAs starting at the top and working down the list
C. It performs public MX lookup first and ignores the manually listed hosts
D. It randomizes the listed destination MTAs for load balancing



Answer: B

Explanation:
The correct answer is C. It tries to connect to the destination MTAs starting at the top and working down the list . This answer
comes from the route-ordering behavior shown in the screenshot prompt and matches the way administrators are expected to
interpret an ordered destination list in Proofpoint route configuration. In a manually defined route list, the order is meaningful, and the
server attempts destinations according to that listed order rather than randomly.
This makes operational sense in Mail Flow administration. When administrators define multiple destination MTAs for a domain or
route, they usually do so in a preferred sequence to control primary and fallback delivery behavior. Proofpoint's SMTP relay and
MX references explain that mail delivery depends on how destination servers are selected and contacted, and ordered delivery logic
is a standard part of controlled routing behavior.
The other options do not match the configured-route interpretation shown by the question. Randomization would defeat the purpose
of explicitly ordered host entries. Starting from the bottom of the list is not the behavior indicated by the screen, and ignoring the
configured hosts in favor of public MX lookup would undermine the value of manually defining a route in the first place. In the Threat
Protection Administrator course, Mail Flow questions like this test whether the student understands that configured route order
affects connection attempts. Therefore, the correct answer is C : the Protection Server starts at the top of the list and works
downward .

NEW QUESTION # 35 
You are configuring Proofpoint's URL Rewrite feature for incoming emails. What is the primary purpose of this feature?

A. To scan and rewrite URLs in emails.
B. To block all emails containing links.
C. To archive emails for later review.
D. To enhance email delivery speed.

Answer: A

NEW QUESTION # 36 
Which of the following are true regarding Spam Detection?
Pick the 3 correct responses below.

A. If you enable the lowpriority rule, you should disable the bulk rule.
B. Policy routes are used to decide which spam policy is applied to a message.
C. Multiple policies can apply to a single inbound message.
D. Only one Spam Detection rule will fire for a unique message going to a single recipient.
E. Spam Detection prevents internal users sending confidential data outbound.
F. Separate policies should be created for inbound and outbound messages.

Answer: B,D,F

Explanation:
The correct answers are B , D , and E . Proofpoint's spam-detection training material describes policy routes as the mechanism used
to determine which spam policy applies to a message, making B correct. The course content also teaches administrators to create
separate inbound and outbound spam policies , because the logic and operational goals for inbound spam filtering differ from those
for outbound protection, making E correct. In the same course-style material, the tested statement that only one Spam Detection rule
will fire for a unique message going to a single recipient is treated as true for the rule-evaluation context of a single recipient message,
making D the third correct answer.
The remaining statements are not correct in this course context. The "multiple policies can apply" statement is not the accepted
answer for this question set as taught. The lowpriority-versus-bulk statement is not presented as a general truth to follow by default,
and preventing confidential outbound data leakage is not the primary purpose of Spam Detection; that concern belongs to different
controls such as data-loss or content-governance features rather than spam scoring. In the Threat Protection Administrator course,
Spam Detection is framed around policy selection, filtering logic, and message classification rather than data-protection enforcement.
Therefore, the correct answer set is B, D, and E .

NEW QUESTION # 37
......
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