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You need to configure the new customer creation process.
Which two areas must you configure? Each correct answer presents part of the solution NOTE: Each correct selection is worth one
point.

A. Configuration worksheet
B. Configuration template
C. Responsibility center

D. Permissions

Ef#: A. B

R :

The requirement is to configure the new customer creation process in Dynamics 365 Business Central. The goal is to make sure that
when users quickly add new custorrers (for example, at the Cash & Carry desk), all required fields and correct defaults are
consistently applied.

1. Configuration Worksheet (B)

The Configuration Worksheet is used in RapidStart Services to plan and manage setup data across tables.

It lets you map out which tables (e.g., Customers, Vendors, Items) you want to configure and load master data nto.

For customer creation, this ensures that the Customer table and related setup tables are properly configured before using templates.
This acts as the foundation of the process: deciding what must be included in the customer creation workflow.

2. Configuration Template (C)

Configuration Templates define default values for new master data records (e.g,, customers, vendors, itens).

For example, when creating a new customer, the template can pre-fill fields like:

Posting groups

Payment terms

Customer source dimension

Responsibility center (if required)

This ensures consistency and reduces errors when users add new custoers.

In this scenario, since the company wants fast and accurate customer creation, templates are essential.

Why not A (Responsibility center)?

Responsibility centers are used to manage operations by location, departiment, or profit center.

They are useful for reporting and segregation of transactions, but not mandatory for customer creation setup.

Why not D (Permissions)?

Permissions define who can create or modify customers.

While important for security, this is not part of the configuration process for ensuring consistent field population and defaults in
custommer creation.

Microsoft References

Set Up Configuration Packages and Templates (RapidStart Services)

Configuration Templates for Customers, Vendors, and Items

Customer Table Setup and Creation
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Youneed to configure retail store customer cards to track revenue by market.

‘Which configuration should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Action Configuration

Assign the dimension code. & Market

o Location
0 Department
g Product Category

Assign t@?sion value code. E Iii ¥
N{L’ Retail
% Treats
@ Breeder
¢ Q *  Select a value posting. Same code |™ ]

Blank
No code

BE N\ icrosoft e

EfR:

i
Answer Area

Action Configuration

Assign the dimension code.

Location
Department
Product Category

ia€5q2333§;§mgi“me Eﬁ v

‘ Retail
\p Treats
Breeder
Select a value posting. Same code | V]

Blank
No code

=. M ic oS Oft |code mandatory

Action Configuration

Explanation:

Assign the dimension code. Market
Assignithe dimension value code.  Sales

Select a value posting. Same code
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You manage several companies within one Dynamics 365 Business Central database. Most users work in only one of these
companies, where they have a specific role.

You need to set up security according to company requirements.

‘Which setup should you use? To answer, drag the appropriate setups to the correct requirements. Each setup may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Setups

Permission Sets and Permissions Requiremelh‘ \ M i C lr@ &:@ft

promemme}_ —_— T

User Personalization

Define the active profiles for a company.

Users and User Groups
Ao dsers to work only within their own company.

Set record security to limit user rights to view data from a
table.

it
Setups Answer Area

F n ®
Permission Sets and Permissions M |] C [r'@ S @e'gutement Setup
‘Ptoﬁ le (Role) H Assign a role center to a user. User Personalization
User Personalization Definethe active profiles for a company. |Pf°ﬁ|e (Role)
Users and User Groups

Allow users to work only within their own company. Users and User Groups

Set record security to limit user rights to view data from a |permissi0n Sets and Permissions
tahla

Reference:
httpsz/docs.microsoft.conven-gb/dynamics365/business-central/admin-users-profiles-roles
https/stoneridgesoftware.com/navigating-security-permissions-and-user-groups-in-dynamics-365-business-central/

H #92
A company adds a user to Microsoft 365.
Existing user groups do not have the required permission sets for newly added users.
You need to assign a Dynamics 365 Business Central user group and permissions to the user and the company.
Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
Actions

Answer a -
Assign the company to the user. M H C Ir@ S © uﬂﬁ:t

Select Get New Users from Microsoft 365 / Update Users from
Microsoft 365.

Create a user group. @ @
— -4
=7 -

Select the user from the user list !

Assign the user group to the user

Assign the user to the company



Answer Area

Select Get New Users from Microsoft 365 /
UPdate Users...

f{53e, 2 user grour.

Select the user fg:qm'iﬁ'e user list.

Assign the biser group tot th user.

Assign the user to the company.

1 - Select Get New Users from Microsoft 365 / UPdate Users...
2 - Create a user group.

3 - Select the user from the user list.

4 - Assign the user group tot th user.

5 - Assign the user to the company.

HH #93

You are implementing Dynamics 365 Business Central.

The accounting manager for the company provides you with a chart of accounts.

Youneed to set up the general ledger accounts correctly.

‘Which setups should you use? To answer, drag the appropriate setups to the correct requirements. Each setup may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Setups Requirement Setup

The balance on the general ledger account

Account Category and ;
for inventory must match the sum of all value

Account Subcategory

entries on the item cards.

Account Type The general ledger account must be reported
on one of the Financial Statements reports.

Direct Posting The general ledger account must summarize
the balance of other general ledger accounts.

Income/Balance The general ledger account e closed
during year-end closing proc 4CroS Oft




Setups Requirement Setup

Account'Category and
Account Subcategory

Thé& balance on the general ledger account

for inventory must match the sum of allvalue Direct Posting

entries on the item cards.

Account Type The general ledger account. must be reported

on one of the Financial Statements reports. Account Type

Direct Posting The generatledger account must summarize | Account Category and
the balance of other general ledger accounts. | Account Subcategory

Income/Balance The general ledger account must be closed

Income/Balance

during year-end closing procedures.
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