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Topic Details

Topic 1

Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving UI and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

Topic 2

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 3

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Salesforce Certified Platform Administrator II Sample Questions (Q98-
Q103):
NEW QUESTION # 98 
At Cloud Kicks, the distributor account information is sensitive information. The administrator needs to make sure this information is
unavailable to testers in the full sandbox.
What should the administrator recommend?

A. Refresh the sandbox.
B. Assign the users a new permission set.
C. Use the data masking tool.
D. Delete the sensitive information.

Answer: C

Explanation:
The data masking tool is a tool that allows you to mask sensitive data in your full sandbox by replacing it with fictitious data. This can
help you protect your data privacy and comply with regulations while testing in a realistic environment. You can use the data masking
tool to mask data for standard and custom objects, including person accounts, and choose from different masking formats and
options. References: https://help.
salesforce.com/s/articleView?id=sf.data_mask.htm&type=5

NEW QUESTION # 99 
Ursa Major Solar allows its scientists to log new stars as they find them, but on occasion, they log the same star by mistake. The
administrator wants scientists to be notified when a record is deleted and by whom, and to maintain their own discovery information.
What automation solution should be used to send the notification?

A. Heroku
B. Process Builder
C. flow
D. Workflow Action

Answer: C

Explanation:
Flows are tools that automate business processes by collecting data and performing actions in your org or an external system. Flows



can be triggered by various events such as record creation, updates, or invocations from other processes or flows. Flows can also
send email alerts as part of their actions. To send a notification when a record is deleted and by whom, and to maintain their own
discovery information, an administrator can use a flow that runs when a record is deleted, queries the record owner's email address
and discovery information from another object or variable, and sends an email alert with those details. References:
https://help.salesforce.com/s/articleView?id=sf.flow_concepts.htm&type=5

NEW QUESTION # 100 
An administrator is given a .csv file of 5,000 leads with External Id and Status fields. They need to match existing and add new
records with Data Loader.
What action should be taken to populate the Status field on the records and add new records?

A. Upsert
B. Insert
C. Export
D. Update

Answer: A

Explanation:
Upsert is an operation that can either update existing records or insert new records based on the External Id field. This way, the
administrator can match existing leads and add new ones with Data Loader. References:
https://help.salesforce.com/s/articleView?id=sf.data_loader_upsert.htm&type=5

NEW QUESTION # 101 
Ursa Major Solar has a global customer base. Recent issues with customs have greatly delayed shipping to Canadian customers.
While the Country field is already on the page layout, the sales team wants Canadian customers highlighted as a potential challenge
for fulfillment until the shipping issue is resolved.
How should the administrator solve this issue?

A. Modify the page layouts to move the Country field into its own section.
B. Create a new record type and page layout for Canadian customers, ensuring their pages look different.
C. Add a rich text component to the Lightning page. Use conditional visibility to only show the component if the account is
Canadian.
D. Create an in-app guidance prompt for Canadian records.

Answer: C

Explanation:
A rich text component allows administrators to add custom text or images to a Lightning page. Conditional visibility allows
administrators to control when a component is visible based on criteria such as field values or device type. By using these features,
administrators can highlight Canadian customers as a potential challenge for fulfillment without modifying the page layout or creating a
new record type. References: https://help.
salesforce.com/articleView?id=sf.app_builder_components_rich_text.htm&type=5 https://help.salesforce.com
/articleView?id=sf.app_builder_component_visibility.htm&type=5

NEW QUESTION # 102 
An administrator has a request to write a report listing accounts that have sales from this year and that have a completed activity in
the last 30 days.
What reporting feature should the administrator employ to provide only the list of accounts, without listing the details of the
opportunities?

A. Joined Report
B. Summary Report
C. Cross-Filter
D. Filter Logic

Answer: C



Explanation:
A cross-filter lets you filter records based on related objects and their fields. For example, you can filter accounts that have at least
one opportunity from this year and at least one completed activity in the last 30 days. References:
https://help.salesforce.com/s/articleView?id=sf.reports_cross_filters.htm&type=5

NEW QUESTION # 103
......

And if you still feel uncertain about the content, wondering whether it is the exact Plat-Admn-301 exam material that you want, you
can free download the demo to check it out. You will be quite surprised by the convenience to have an overview just by clicking into
the link, and you can experience all kinds of Plat-Admn-301 versions. Though the content of the Plat-Admn-301 exam questions is
the same, but the displays vary to make sure that you can study by your favorite way.
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