CRT-211EAMAUMO|EQISHEZXI & & CRT-211A|&CH
H|Z| AHEZ2 A

CRT-211 /1] 446227 i/ €Salesforce Certified Advanced
Administrator & W1 [Q129-Q150]

£ 2 Ttexamdump | A Google DriveZ2 3R 5t= F &, £ &l CRT-211 AI® EXME Ol J&LICH
https/drive.google.comvopen?id=1nLgxIC-QHAd 1HOMiBrCg0fB4Ab70OPexA

Itexamdump2|Salesforce®!E CRT-211 HZ &= £=H2 AIREH SEAE 5 7M1 LS EELICH Itexamdump 2| 1K|
T AAol el Ledxd Y& LICH Salesforce®!E CRT-211E X 2 Salesforce®!E CRT-211 A& 2 FH|5l04 gHtof
Algmast 20| HRUE H&LICH Salesforce@!E CRT-211HZ & AlA|Salesforce@!E CRT-21 1A EHEHM| =X
SFZ 0] M =3 2 AMHT HEZ 2 M AZI|AE0| 100%0d S & ct.

Salesforce CRT-211 215 A& | & 8t Salesforce HHZ & C[XIQl, 73 & 2tEl5tE O E#t 7lg x|A2 HE S
7| 25 SHMo = HFSELULCH ol A2 #EA7 EH HIEUA QT E §F 57| 2131 Salesforce 7152 T4 5
I MEA Holdte s34 Hotety| /sl dAER&eLct Alge =8 2271 OlojlE X 2otg #Elstn, o
= E231M YAl EEE C|AQIStH, S5 8 2AIE sidsie s BEIAERLCH

>>CRT-211%| & AOI0|E QIFSHIER R <<

CRT-211Z[ M HOIO|E QISHIEXZ QIS A 7IEXR

2 Elltexamdump At O| E of MSalesforce CRT-21 12X 22| S EXM B & MES MBI F2E ofHER FER
Ct2Yot ®MEsE A & AaU A Y £ 2 2loltexamdumpd] A 2|ZE =771 A U ch 2| 22| Itexamdump2| &
ZEDHIEANS.

Z| Al Salesforce Certified Advanced Administrator CRT-211 S 2 MEEA|
(Q172-Q177):

AE #1712

An administrator is Informed that an employee has Just resigned and needs all access removed Immediately.

This user is the owner of 4,000 records and the sole recipient or 57 email alerts. Management will need at least a month to find a
replacement. The email administrator has already revoked their email access.

What action should be taken to ensure the user's access is immediately revoked?

e A. Go mto the user record and uncheck the Lightning User checkbox.
e B. Go into the user record and delete the user,

e (. Go into the user record and set the login hours to None'.

¢ D. Go into the user record and freeze the user.

He: D

ME.
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Go into the user record and fieeze the user is the action that should be taken to ensure the user's access is immediately revoked.
Freezing a user is a way to temporarily prevent a user from logging in to Salesforce without deactivating their user record or changing
their profile. Freezing a user can be useful when an employee has resigned or left the company and their access needs to be removed
immediately. Freezing a user does not affect the ownership of records or email alerts that are assigned to them

HEE #173
See the 4-week moving average of the number of new cases (1)

A. customreport type

B. PREVGROUPVAL function
C. cross filter

D. bucket field

E. reporting snapshot

F. dashboard filter

HE: B

HE #174
A system admin found that there are accounts with the same name that are associated with contacts of the same name, too. What
would be the sequence in merging these contacts into just one account?

A. Merge accounts. Contacts will be automatically merged.
B. Its is not possible

C. Merge accounts and then merge contact

D. Merge contacts and then merge accounts

e, C

AE #175

AW Computing sells a variety of software prograns for Its customers to choose from. Management wants to ensure that the
customer automatically receives phone support when they purchase photo editing, software.

how should an administrator meet these retirements?

A. Include a milestone to the product with a term of 365 days for phone support.
B. Add an entitlement template to the pressure conduct for phone support.

C. Configure a flow to create a milestone co the asset upon purchase.

D. Create a flow to attach an entitlement to the asset upon purchase.

He. D

ME:

An entitlement is a record that represents a customer's right to receive support or service based on the terms of'a contract or
agreement. An asset is a record that represents a product that a customer has purchased. To automatically provide phone support to
customers who purchase photo editing software, the administrator can create a flow that attaches an entitlement to the asset upon
purchase. The entitlement can have a term of 365 days and a service contract that specifies the phone support details. References:
https//help.salesforce.convs

/articleView?id=sfentitlements _overview.htm&type=5 https//help.salesforce.convs/article View?id=sf.
assets_overview.htm&type=5

EE #176
The distributors at Cloud Kicks are eligible for support based on a specific service contract-How should the administrator show this
in Salesforce?

e A Build a new customobject.
e B. Turn on Service Cloud.
e (. Use entitlement management.



e D. Add a service contract to the record.
Y. C

Y.

Entitlement management lets you create and maintain service contracts that specify the support terms for each account. You can use
entitlement processes to automatically apply the correct service contract to a case based on criteria you define. References:
https/trailhead.salesforce.com/en/content/learn/modules/entitlements/entitlements_overview
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