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AE #31
A GIS administrator is analyzing the usage statistics of ArcGIS Enterprise. The administrator needs to pull tabular statistics on

various groups and users about the type of content that they produce and consume.
Which action should the admmnistrator perform?

e A. Use ArcGIS Monitor to capture desired information over a period of time in a report.
¢ B. Runusage reports in Portal for ArcGIS to determine the effect on the organization.
e C. Open ArcGIS Server statistics to create a report for commonly used iternrs.

He:. B

dY:

Portal for ArcGIS provides built-in usage reports that allow administrators to monitor how members are using, sharing, and
contributing resources. These reports offer insights into content creation, usage patterns, and group activities. Administrators can
generate and export these reports in tabular formats for firther analysis.

ArcGIS Server statistics focus on service-level metrics and do not provide detailed user or group content statistics. ArcGIS Monitor
captures system performance metrics but is not designed for detailed content usage analysis by users or groups.

Reference Source: ArcGIS Enterprise documentation on usage reports in Portal for ArcGIS.

EE #32

A GIS administrator team must perform system maintenance over the weekend. The team must ensure that members do not add,
publish, or edit any items in ArcGIS Enterprise. Members still need the ability to access and view itens as necessary.

‘Which action should the team perform?

A. Clone the organization's content to a standby deployment
B. Disable ArcGIS Web Adaptor

C. Change members' user role to Viewer

D. Place ArcGIS Enterprise in read-only mode

HE: D

Y.

The correct solution is toplace ArcGIS Enterprise in read-only mode. This is an administrative function designed specifically
toprevent changes to content or configurationwhile still allowing users toview and access existing iters.

From the official ArcGIS Enterprise documentation:

"Read-only mode allows an administrator to restrict changes to the portal. When enabled, no users (including administrators) can
create, update, or delete itemms, groups, or users. However, users can still search for and view iterrs, access content, and use apps
and services." This feature is typically used duringmaintenance windowsor before performingdisaster recovery tasksto preserve
system state.

* OptionBis incorrect because changing user roles to Viewer wouldnot prevent content changes by administrators or other roleswith
publishing privileges.

* OptionCrefers to cloning, which isnot a preventive or temporary access control measure, but rather a method forstandby
deployments or replication.

* OptionD(disabling the Web Adaptor) would disrupt access entirely, which doesnot match the requirement to allow viewing,
Reference:ArcGIS Enterprise Portal Administration Guide -Read-only mode feature behavior and impact on user interactions

HE #33

Multiple users report that a map service is experiencing negative performance. Upon review of ArcGIS Monitor data, the GIS
analyst finds the following:

* The minimum number of instances is 2 and the maximumis 8 for that service.

* The data is in a publication Enterprise Geodatabase with no system usage in excess of 50%.

* At the p75 level of requests, the map service time is 10 times longer than the service time at the p25 level.

* The number of instances in use at the p50 level is 8.



* The maximum % of physical memory in use is 40%, and the maximum % of virtual memory in use is
44% on the ArcGIS Server.

* The maximum % CPU utilization observed is 53%.

What is causing the issue?

e A. The network connection between the database server and ArcGIS Server is saturated.
e B. The client is an Android device, and the ArcGIS Server is a Linux virtual machine.
¢ (. The maximum instance setting is too low for the demand on the underperforming map service.

HE: C

Y.

The ArcGIS Monitor data indicates that the map service is reaching its maximum configured instances (8) at the median usage level
(p50), suggesting that the service cannot scale to meet higher demand. The significant increase in service time at the p75 level further
supports that the service is under-provisioned. Since system resources like CPU and memory are not fully utilized, the bottleneck is
likely due to the instance configuration. Increasing the maximum number of instances would allow the service to handle more
concurrent requests, improving performance.

There is no evidence of network saturation or client-specific issues affecting performance in this scenario.

Reference Source:ArcGIS Monitor documentation on service instance management and performance tuning

HE #34

A GIS admmnistrator is analyzing the usage statistics of ArcGIS Enterprise. The administrator needs to pull tabular statistics on
various groups and users about the type of content that they produce and consume.

‘Which action should the admmistrator perform?

¢ A. Runusage reports in Portal for ArcGIS to determine the effect on the organization.
¢ B. Open ArcGIS Server statistics to create a report for commonly used items.
e C. Use ArcGIS Monitor to capture desired nformation over a period of time in a report.

e B

HE #35

An administrator needs to share content with a specific group of users. The administrator is concerned that several important
applications will stop working for the users if they leave the group.

‘Which action should the administrator perform to prevent users from leaving the group?

¢ A. Change the role of the users
e B. Create a group visible only to group members

¢ C. Create an administrative group
HY:. B
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