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In the PDF version, the Salesforce Certified Agentforce Specialist (Al-201) exam questions are printable and portable. You can
take these Salesforce Al-201 pdf dumps anywhere and even take a printout of Salesforce Certified Agentforce Specialist (AI-201)
exam questions. The PDF version is mainly composed of real Salesforce Al-201 Exam Dumps. Realdexams updates regularly to
mmprove its Salesforce Certified Agentforce Specialist (Al-201) pdf questions and also makes changes when required.

It can be said that all the content of the Al-201 study materials are from the experts in the field of masterpieces, and these are
understandable and easy to remember, so users do not have to spend a lot of time to remember and leam. It takes only a little
practice on a daily basis to get the desired results. Especially in the face of some difficult problems, the user does not need to worry
too much, just learn the AI-201 Study Materials provide questions and answers, you can simply pass the exam
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For candidates who want to obtain the certification for AI-201 exam, passing the exam is necessary. We will help you pass the
exam just one time. Al-201 training materials are high-quality, since we have experienced experts who are quite familliar with exam
center to compile and verify the exam dumps. In addition, we offer you free update for 365 days after payment, and the latest
version for Al-201 Training Materials will be sent to your email automatically. We have online and offline chat service and if you
have any questions for AI-201 exam materials, you can have a chat with us.

Salesforce Certified Agentforce Specialist Sample Questions (Q59-Q64):

NEW QUESTION # 59
An Agentforce agent must retrieve data from Salesforce and an external system What is the recommended approach?

A. Use Apex or Flow with external integrations
B. Copy external data into prompts manually
C. Disable grounding

D. Train the LLM on external data

Answer: A

Explanation:
External data access should be handled via Apex or Flow integrations, not direct LLM training,

NEW QUESTION # 60
‘What should Universal Containers consider when deploying an Agentforce Service Agent with multiple topics and Agent Actions to
production?
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¢ A Ensure all dependencies are included, Apex classes meet 75% test coverage, and configuration settings are aligned with
production. Plan for version management and post-deployment activation.

¢ B. Deploy agent components without a test run in staging, relying on production data for reliable results. Sandbox
configuration alone ensures seamless production deployment.

¢ C. Deploy flows or Apex after agents, topics, and Agent Actions to avoid deployment failures and potential production agent
issues requiring complete redeployment.

Answer: A

Explanation:
UC is deploying an Agentforce Service Agent with multiple topics and actions to production.

NEW QUESTION # 61
What considerations should an Agentforce Specialist be aware of when using Record Snapshots grounding in a prompt template?

¢ A. Emil addresses associated with the object are excluded.
e B. Activities such as tasks and events are excluded.
¢ C. Empty data, such as fields without values or sections without limits, is filtered out.

Answer: B

Explanation:

Record Snapshots grounding in Agentforce prompt templates allows the Al to access and use data froma specific Salesforce record
(e.g, fields and related records) to generate contextually relevant responses. However, there are specific limitations to consider.
Let's analyze each option based on official documentation.

NEW QUESTION # 62
What is best practice when refining Agent custom action instructions?

e A Specify the persona who will request the action.
¢ B. Provide examples of user messages that are expected to trigger the action.
¢ C. Use consistent introductory phrases and verbs across muiltiple action instructions.

Answer: B

Explanation:

When refining Agent custom action instructions, it is considered best practice to provide examples of user messages that are
expected to trigger the action. This helps ensure that the custom action understands a variety of user inputs and can effectively
respond to the ntent behind the messages.

NEW QUESTION # 63

An Agentforce needs to create a Sales Email with a custom prompt template. They need to ground on the following data.
Opportunity Products Events near the customer Tone and voice examples

How should the Agentforce Specialist obtain related iterms?

e A Call prompt initiated flow to fetch and ground the required data.
¢ B. Create a flex template that takes the records in question as mputs.
e C. Utilize a standard email template and manually insert the required data fields.

Answer: A
Explanation:
To ground a sales emmail on Opportunity Products, Events near the customer, and Tone and voice exanples, the Agentforce

Specialist should use a prompt-initiated flow. This flow can dynamically fetch the necessary data from related records in Salesforce
and ground the generative Al output with contextually accurate information.

NEW QUESTION # 64
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