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Our research and development team not only study what questions will come up in the 100-140 exam, but also design powerful
study tools like exam simulation software.The content of our 100-140 practice materials is chosen so carefully that all the questions
for the exam are contained. And our 100-140study materials have three formats which help you to read, test and study anytime,
anywhere. This means with our products you can prepare for 100-140 exam efficiently.

No matter when you need help on our 100-140 training questions, the after-sale service staffs in our company share a passion for
you, an intense focus on teamwork, speed and agility, and a commitment to trust and respect for all individuals. At present, our
company is a leading global provider of 100-140 Preparation exam in the international market. And as you know, the first-class
quality comes with the first-class service. So you will find our 100-140 is the best in every detail!
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100-140 Reliable Exam Vce - 100-140 Study Materials Review
When it comes to a swift 100-140 exam preparation with the best reward, nothing compares Itcertmaster 100-140 dumps. They
are made with an aim to provide you the most relevant information and knowledge within a few days and ensure you a brilliant
success. Each 100-140 Exam Dumps is unique and vitally important for your preparation. The work you are supposed to do have
already been done by our highly trained professionals.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q487-Q492):
NEW QUESTION # 487 
A network administrator notices that several users cannot connect to the internet after recent network upgrades.
What should be considered first when identifying the probable cause of the connectivity issue?

A. Verify if the correct network protocols are enabled post-upgrade
B. Ask all users to restart their devices simultaneously
C. Check if the users have paid their internet bills
D. Suggest users to switch to a different internet service provider

Answer: A

Explanation:
The first step should be to verify if the correct network protocols are enabled post-upgrade, as changes during the upgrade could
have inadvertently disabled or misconfigured necessary protocols, leading to connectivity issues. This check is fundamental to
troubleshooting problems directly related to recent network changes.
Option A is incorrect because payment issues are unrelated to internal network upgrades affecting multiple users.
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Option C is incorrect because suggesting a different ISP does not address the probable internal causes related to the network
upgrade.
Option D is incorrect because while restarting devices can resolve some issues, it does not address the root cause related to the
network upgrade.

NEW QUESTION # 488 
A user cannot access their video conferencing meetings through the mobile app, receiving an error that the server is unreachable.
What should be the user's first course of action?

A. Disable the device's firewall settings
B. Reset the router to improve network connectivity
C. Ensure the app is updated to the latest version
D. Change their login credentials

Answer: C

Explanation:
Correct Answer. B. Ensure the app is updated to the latest version Updating the app to the latest version can resolve issues related
to connectivity and compatibility, especially if the error indicates problems reaching the server.
Option A is incorrect because while resetting the router can solve general connectivity issues, it does not specifically address
problems with app functionality.
Option C is incorrect as changing login credentials is unlikely to affect server connectivity issues unless the account is specifically
being blocked.
Option D is incorrect because disabling firewall settings is a security risk and generally does not solve specific app connectivity
problems unless the firewall is known to block the app.

NEW QUESTION # 489 
A user reports they cannot access the company's internal website hosted on an intranet server.
You suspect an issue with Active Directory affecting their access.
What should you verify first in Active
Directory?

A. The DHCP lease associated with the user's workstation
B. The replication health between Domain Controllers
C. The firewall settings on the user's computer
D. The user's account group policies

Answer: D

Explanation:
Correct Answer. C. The user's account group policies Group policies in Active Directory can affect access to network services,
including intranet sites. If a user suddenly cannot access an intranet site, checking whether any applied group policies might be
restricting their access is a prudent first step.
Option A is incorrect because DHCP leases affect network connectivity broadly, not access to specific services controlled by
Active Directory.
Option B is incorrect because while replication issues between Domain Controllers can cause broader directory-related issues, they
are less likely to affect individual user access to a specific intranet site.
Option D is incorrect because firewall settings on the user's computer, while potentially a factor, are not managed directly through
Active Directory unless specifically configured via group policy.

NEW QUESTION # 490 
A support technician is documenting a resolved issue where a software bug caused data loss for a client.
What is the most effective way to document this interaction?

A. Describe the bug and its impact, and the steps taken to resolve the issue
B. List all the software used by the client, regardless of relevance to the bug
C. Focus on potential upgrades to the client's system to avoid similar issues



D. Summarize the emotional impact of the issue on the client

Answer: A

Explanation:
A comprehensive and factual description of the bug, its impact on operations, and the resolution steps is essential to document such
interactions accurately. This approach ensures that the documentation is useful for reference and aids in handling similar issues in the
future.
Option A is incorrect because focusing on the emotional impact does not provide a technical summary of the issue.
Option C is incorrect because listing all software, including irrelevant ones, clutters the documentation and detracts from the specific
problem and solution.
Option D is incorrect as focusing solely on upgrades does not summarize the specific incident and its resolution.

NEW QUESTION # 491 
A user reports that their MacOS system has become extremely slow, suspecting a particular application might be consuming
excessive system resources. What should the technician advise the user to do first using Activity Monitor?

A. Upgrade the MacOS to the latest version
B. Open Activity Monitor and force quit the application consuming excessive resources
C. Uninstall the application suspected of causing the slowdown
D. Restart the MacOS to clear all active processes

Answer: B

Explanation:
Correct Answer. C. Open Activity Monitor and force quit the application consuming excessive resources Using Activity Monitor to
identify and terminate processes that are consuming an excessive amount of system resources can quickly alleviate system
slowdowns without needing more drastic measures like system restarts or software updates.
Option A is incorrect because uninstalling the application is premature without confirming it is the cause of the slowdown Option B is
incorrect as restarting may temporarily alleviate the issue but does not address the root cause if a specific process is consistently
using excessive resources Option D is incorrect because upgrading the operating system is not targeted at managing resource usage
of specific applications

NEW QUESTION # 492
......

With the consistent reform in education, our 100-140 test question also change with the newest education regulation. We have
strong confidence in offering the first-class 100-140 study prep to our customers. So what you have learned is fully conforming to
the latest test syllabus. Also, our specialists can predicate the 100-140 exam precisely. Firstly, our company has summed up much
experience after so many years’ accumulation. The model test is very important. You are advised to master all knowledge of the
model test. Therefore, we sincerely wish you can attempt to our 100-140 Test Question. Practice and diligence make perfect. Every
one looks forward to becoming an excellent person. You will become the lucky guys after passing the 100-140 exam.
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Cisco 100-140 Test Certification Cost The internet is transforming society, and distance is no longer an obstacle, With the Cisco
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100-140 Reliable Exam Vce - Cisco Certified Support Technician (CCST) IT Support exam, Cisco 100-140 Test Certification
Cost By understanding the unique qualities of each, you can ensure that your study time is spent learning the skills that are most
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Unparalleled 100-140 Test Certification Cost & Passing 100-140 Exam is No
More a Challenging Task
With the Cisco 100-140 Certification Exam, you can achieve this goal nicely and quickly, There is no doubt that the function can
help you pass the Cisco Certified Support Technician (CCST) IT Support exam.
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By understanding the unique qualities of each, you can ensure 100-140 that your study time is spent learning the skills that are most
applicable to your individual career path.
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