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H #196
Which refresh strategy ensures that dropdown values update only when explicitly triggered?

e A. Reload IfOlder Than

¢ B. Reload Every Time Interval
e (. Reload On Demand

e D. Reload Once Per Interaction

Ef#: C

fEERHL:

Reload On Demand ensures that dropdown values update only when triggered by user action or system event. This prevents
unnecessary data refreshes, optimizing system performance and response time. It is useful for selecting products, customer accounts,
or lookup lists. This method balances performance and accuracy.


https://drive.google.com/open?id=1lSQqH_M_UDhncack0I_W_NO97wB9KLEN
https://www.mogiexam.com/PEGACPSA24V1-exam.html
https://www.it-passports.com/PEGACPSA24V1.html
https://www.pass4test.jp/PEGACPSA24V1.html
https://www.mogiexam.com/PEGACPSA24V1-exam.html

HA #197
‘Which Pega rule allows configuring conditional visibility of a UI field?

¢ A, Work Queue Processing
e B. SLA Goal

e C. When Rule

¢ D. Case Dependency

IEf#: C

TR

A When Rule controls a Ul field's visibility, editability, or required status based on case conditions. This ensures that only relevant
fields are shown to users. It is commonly used in multi-step forms, approvals, and customer applications. This improves user
experience and data integrity.

M #198
Which Pega component is used to store structured data related to a case?

A. Case Status
B. Work Queue
C. SLA Rule

D. Data Type

Ef#: D

BRI :

A Data Type in Pega represents structured data used within cases, such as customer details or product information. It defines fields,
relationships, and how data is stored. Data Types can be linked to external systems or maintained within the application. They help
organize reusable business data efficiently.

R #199
Which SLLA configuration parameter determines how important a case is compared to others?

e A Goal

e B. Passed Deadline
e C. Deadline

e D. Urgency

IEfE: D

R -
Urgency defines how critical a case or assignment is. It is used for prioritization and escalations, ensuring high-priority work gets
completed promptly. SLAs dynamically adjust urgency based on case progression.

E R #200

Which configuration ensures an email is sent when an approval is rejected?

A. Correspondence Rule
B. Manual Notification
C. SLA Notification

D. Work Queue Alert

EfE: A
A -

A Correspondence Rule triggers an automatic email notification when an approval is rejected. This ensures that requesters or other
stakeholders are immediately informed about the decision. The notification can include reasons for rejection and next steps.



Automating this process enhances workflow transparency and efficiency.
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