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Sample Questions (Q42-Q47):

NEW QUESTION # 42

Universal Contamners asks a CRM Analytics consultant to review the performance of'its local data sync.

After removing unused objects and fields from connected data, what else should the consultant do to improve performance of the
data sync?

e A. Enable fast sync in analytics settings.
¢ B. Contact Salesforce Support to increase sync speed.
¢ (. Evaluate connection mode for each connected object.
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Answer: C

Explanation:

To improve the performance of local data sync in Universal Containers, evaluating the connection mode for each connected object is
a practical approach. Here's the rationale:

* Optimization of Resources: Different connection modes (e.g., Full Sync, Incremental Sync) use different amounts of resources.
Choosing the right mode for each object based on how frequently its data changes can optimize the sync process and reduce load
times.

* Efficient Data Handling: By tailoring the connection mode to the needs of specific data objects, the overall efficiency of the data
sync process is improved, leading to faster refresh rates and more timely data availability.

* Cost and Performance Balance: Evaluating and selecting the appropriate connection mode can also help balance performance
needs with cost constraints, as some modes may consume more compute resources than others.

NEW QUESTION # 43

In Data Alerts, a field named Region is 96.5% North America. The consultant believes that this is an important field since the
majority of sales is in the North American market.

What is the appropriate action?

¢ A. Choose the recommended action "keep only North America" and exclude all of the other rows.
¢ B. Append more rows of data with "other values of Region" to balance the dataset properly.
e (. Understand if client should only "focus on North America" or drop the field, as it does not have valuable information.

Answer: C

NEW QUESTION # 44

Universal Containers plans to upload target data from an external tool to CRM Analytics so it can calculate the sales team target
attainments.

The target data changes every month, so the datasets need to be updated on a monthly basis. The target data is a CSV file that
contains the Salesforce ID of the sales rep, the target amount, and the month of the target. For each sales rep, the file contains a
target for every month of the current year as well as all previous years.

Based on this information, which operation should a consultant use with the Analytics External Data API to upload the file?

o A Overwrite

e B. Append
e C. Update

Answer: A

Explanation:

For uploading target data that changes on a monthly basis and includes historical data (previous years' targets), the appropriate
operation is "Overwrite." This ensures that each time the CSV file is uploaded, the existing data in the dataset is replaced with the
new data. This is critical because the target data includes both current and historical data, and using "Overwrite" will update the
entire dataset while maintaining historical accuracy.

"Append" would add new data without replacing the old records, leading to duplication, and "Update" is not suitable for completely
replacing data in this context.

NEW QUESTION # 45

The CRM Analytics consultant at Universal Containers (UC) has set up data sync for the Salesforce Opportunity object with the
Amount currency field added. This is being used in multiple datasets and dashboards, as UC is a multi-currency organization.
The currency used in Salesforce records is set up in GBP but the data on the dashboard is converting to USD.

Conversion logic is not set up on any of the recipes.

Why is the currency converting?

e A, The org corporate currency is set up as USD.
e B. The ANS local currency is set up as USD.
e (. The Integration User currency is set up as USD.

Answer: A



Explanation:

In Salesforce CRM Analytics, when dealing with multi-currency environments, the system relies on the organization's corporate
currency setting for reporting, unless explicitly overridden. In this case, even though the Opportunity data is stored in GBP in
Salesforce, the dashboards are showing USD because the corporate currency for the org is set to USD. This behavior is expected
unless currency conversion logic is implemented in the datasets or recipes.

The corporate currency serves as the default for currency fields in datasets and dashboards unless configured otherwise. This can be
confirmed under the "Manage Currencies" settings in Salesforce.

NEW QUESTION # 46
CRM Analytics team plans to enable data sync.
Which limit specific to data syne should the team consider before enabling the feature because it may impact existing jobs?

e A. Maximum number of Full Sync connection mode enabled
e B. Maximum number of data sync jobs cannot exceed the limit
e C. Maximum number of objects that can be enabled for data sync

Answer: C

Explanation:

In CRM Analytics, when planning to enable data sync, one of the critical considerations is the limit on the number of objects that can
be enabled for data sync. This limit is essential because it determineshow many different Salesforce objects (like Accounts,
Opportunities, etc.) can be synchronized concurrently. Exceeding this limit could impact the performance of existing sync jobs or
prevent new sync jobs from being configured.

Key points to consider include:

* Performance Impact: Syncing too many objects simultaneously can lead to increased load times and potential delays in data
availability, impacting users' ability to access up-to-date nformation.

* Resource Allocation: CRM Analytics allocates resources based on the number of objects being synchronized, and there are
practical limits to these resources to ensure stable and efficient operation.

For a more detailed understanding and to manage these limits effectively, Salesforce provides documentation and guidelines within
the CRM Analytics resources, which can be further explored in the Trailhead modules specifically focusing on data management and
synchronization practices.

NEW QUESTION # 47
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