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If'you want to become a future professional person in this industry, getting qualified by SAP certification is necessary. Now, pass
your C-C4H22-2411 actual exam in your first time by the help of Prep4pass study material. Our C-C4H22-2411 pdf'torrent
contains the best relevant questions and verified answers which exactly matches with the C-C4H22-2411 Actual Exam and surely
helps you to pass the exam. Besides, one year free update of C-C4H22-2411 practice torrent is available after purchase.

SAP C-C4H22-2411 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Data Collection and Contact Management: Aimed at Data Center Network Engineers, this section focuses
on contact management, block lists, Smart Insight, Web Extend, relational data, and plug-in onboarding for
platforns like SAP Commmerce, SAP Customer Data Platform, and Magento. It assesses the ability to
effectively describe, explain, and utilize these components.

Topic 2

e Account Creation and Settings: This section targets I'T Solution Architects, covering the provisioning of
environments and configuration of various settings. It includes contact data integration, DNS settings, SSL
certificates, email channel setup and compliance, account security settings, and channel setup. The focus is
on describing, explaining, and configuring these elements.

Topic 3

¢ Managing Clean Core: This section evaluates the ability of I'T Solution Architects to apply clean core

principles to ERP systens. It emphasizes maximizing business process agility, reducing adaptation efforts,
and accelerating innovation.
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¢ Data Integrations Advanced: Designed for Data Center Network Engineers, this section delves into
advanced data integration techniques. It encompasses store data onboarding (CSV), product data
mntegration (URL, Google Tag Manager), sales data onboarding (APIs), customer data onboarding (APIs,
CSV), Predict, and the SAP Customer Data Platform connector. The emphasis is on describing and
explaining these integration methods.

Topic 4
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In traditional views, the C-C4H22-2411 practice materials need you to spare a large amount of time on them to accumulate the
useful knowledge may appearing in the real C-C4H22-2411 exam However, our C-C4H22-2411 learning questions are not doing
that way. According to data from former exam candidates, the passing rate of our C-C4H22-2411 learning material has up to 98 to
100 percent. There are adequate content to help you pass the exam with least time and money.

SAP Certified Associate - Implementation Consultant - SAP Emarsys Sample
Questions (Q44-Q49):

NEW QUESTION # 44
You delete a contact in SAP Emarsys. Which of the following happens? Note: There are 3 correct answers to this question.

A. The contact is deleted from all marketing campaigns, past and present.

B. The contact rewards data in Loyalty is deleted.

C. The contact purchase data in Smart Insight is deleted.

D. The contact is deleted fromthe SAP Customer Data Platform immediately.
E. The contact is deleted from all contact lists.

Answer: B,C.E

Explanation:

Deleting a contact in SAP Emarsys:

* Option A:Correct. Purchase data in Smart Insight is removed as it's tied to the contact.

* Option B:Correct. The contact is removed from all contact lists in Emarsys.

* Option C:Correct. Rewards data in the Loyalty module is deleted with the contact.

* Option Dincorrect. Deletion in SAP CDP depends on integration settings and isn't immediate.

* Option E:Incorrect. Past campaign data remains for reporting; only future sends are affected. The SAP Emarsys Help Portal under
"Contact Management" details deletion effects. References:SAP Emarsys Help Portal - "Contact Management"

(https//help.emarsys.cony).

NEW QUESTION # 45
How are list-unsubscribes generated?

A. A recipient opts out by using the Unsubscribe link provided by the email client.
B. A recipient changes his or her newsletter information in the account profile.

C. A recipient opts out by using the Unsubscribe link in the email header.

D. A recipient opts out by using the Unsubscribe link in the email footer.

Answer: C

Explanation:

List-unsubscribes in SAP Emarsys refer to a standardized unsubscribe mechanisi:

* Option B:Correct. List-unsubscribes are generated when a recipient clicks the unsubscribe link in the email header, typically
inserted via the List-Unsubscribe header (RFC 2369), which Emarsys supports for compliance.

* Option Adncorrect. Changing profile info may update preferences but doesn't trigger a list- unsubscribe.

* Option C:Incorrect. Footer unsubscribe links typically lead to a preference center, not a list- unsubscribe.

* Option Dincorrect. Email client links (e.g., "Report Spam') are not managed by Emarsys as list- unsubscribes. The SAP Emarsys
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Help Portal under "Email Compliance" details the header-based list- unsubscribe process.References:SAP Emarsys Help Portal -
"Email Compliance" (https:/help.emarsys.
cony).

NEW QUESTION # 46
Below are some example use cases that you would like to implement in SAP Emarsys. Which options are using triggered email?
Note: There are 3 correct answers to this question.

A. Send account details to registered contacts.

B. Send a marketing email on a contact's birthday.

C. Send a win-back email for defecting customers.

D. Send a confirmation email after a contact's purchase.
E. Send a delivery status update email upon status change.

Answer: A.D.E

Explanation:

In SAP Emarsys, triggered emailsare automated messages sent in response to specific actions or eventsinitiated by contacts. These
emails are essential for delivering timely and relevant information based on user interactions.

Correct Options:

A: Send a confirmation emmil after a contact's purchase. This is a classic example of atransactional email, a subset of triggered enmails.
Such emails provide essential information about a recent transaction, ensuring customers have immediate confirmation and details of
their purchase.

C: Send a delivery status update email upon status change. These emails notify customers about changes in their order's delivery
status, such as shipping confirmations or delays. They are triggered by specific events in the order fulfillment process, keeping
customers informed in real-time. help.emarsys.com D: Send account details to registered contacts.Upon successful regjstration,
sending account details or welcome information is a common practice. This triggered email ensures that new users receive necessary
information about their account promptly.

Incorrect Options:

B: Send a marketing email on a contact's birthday. While sending birthday emails is a common marketing strategy, they are typically
scheduled based on date and time rather than being triggered by a specific user action. Therefore, they are not considered triggered
emails.

E: Send a win-back email for defecting customers. Win-back emails aim to re-engage customers who haven't interacted with the
brand for a certain period. These are usually part of a re-engagement campaign and are not triggered by a specific user action but
rather by a lack of activity over time.

Understanding these distinctions ensures that automated email strategies are effectively aligned with user behaviors and business
objectives.

NEW QUESTION # 47
You are an account owner and must set up security levels for account access and data management. You receive a "Forbidden”
message. What should you do to fix this error?

A. Clear your cookies and access Management > Security Settings.

B. Create a new account owner role and email to access Security Settings.
C. Check your email for a link to access the Account Security Settings.

D. Go to Management > User Management and verify your email address.

Answer: C

Explanation:

In SAP Emarsys, the "Forbidden' error message when attempting to access the Security Settings page as an Account Owner
indicates that a prerequisite step has not been completed. Specifically, Account Owners must verify their email address before they
can access the Security Settings page under the Management menu.

This requirement is explicitly outlined in Emarsys documentation to ensure account security and prevent unauthorized access.

The correct action to resolve this issue is to navigate toManagement > User Managementand verify your email address. According
to the Emarsys Help documentation, "Please note that account owners must verify their email address (Management > User
Management) before accessing this page. Trying to open Security Settings without a verified email address will result in an error
message: 'Forbidden™ (reference: "Security settings:: Your account Security Settings," updated October 17, 2024). This step ensures
that the Account Owner's identity is confirmed, aligning with Emarsys' security protocols.



Let's examine why the other options are incorrect:

* A. Create a new account owner role and email to access Security Settings: This is not a valid solution. Creating a new Account
Owner role or email does not address the root cause of the

"Forbidden" error, which is the lack of email verification for the existing Account Owner. Furthermore, only existing Account
Owners or Emarsys Support can promote users to the Account Owner role, and the email address field for an Account Owner can
only be changed byEmarsys Support, not by creating a new role (reference: "About Account Owners," updated Septermber 25,
2024).

* C. Check your email for a link to access the Account Security Settings: While an activation email is sent during the iitial Account
Owner setup, this option does not apply to fixing the "Forbidden" error after the account is created. The email verification process
occurs within the platform under User Management, not via an external link specifically for accessing Security Settings (reference:
"Activating your Account Owner role," updated October 29, 2024).

* D. Clear your cookies and access Management > Security Settings: Clearing cookies might resolve some browser-related issues,
but it has no bearing on the "Forbidden" error, which is tied to the email verification requirement enforced by the Emarsys platform,
not a local browser issue.

Once the email address is verified nManagement > User Management, the Account Owner can access the Security Settings page
without encountering the "Forbidden" error. This page allows configuration of security levels for account access and data
management, such as setting permitted email domains, IP access controls, and API credentials (reference: "Security settings:: Your
account Security Settings," updated November 11,

2024). This process underscores Emarsys' emphasis on securing account administration tasks, ensuring only verified Account
Owners can modify critical settings.

NEW QUESTION # 48
You want to build a comma-separated values (CSV) file and import it into SAP Emarsys. Which of the following rules apply? Note:
There are 2 correct answers to this question.

A. Always use a period as the decimal separator.

B. UTF-8 4 byte characters are allowed.

C. Values are not case sensitive.

D. Imported files must have a newline control character in the first 265 KB.

Answer: A,D

Explanation:

When preparing a comma-separated values (CSV) file for import into SAP Emarsys, it's essential to adhere to specific formatting
guidelines to ensure data integrity and successful import processes.

B: Always use a period as the decimal separator.For numerical data, especially floating-point numbers, SAP Emarsys mandates the
use of a period (.) as the decimal separator, regardless of regional or locale- specific conventions that might use a comma (,). This
standardization ensures consistent data interpretation across different systems and regions.

D: Imported files must have a newline control character in the first 265 KB.To prevent the accidental upload of binary files and to
ensure proper file processing, SAP Emarsys requires that imported CSV files contain a newline control character within the first 265
kilobytes (KB) of'the file. This requirement helps the system recognize and validate the file format before processing the entire
content. help.emarsys.com Incorrect Options:

A: UTF-8 4 byte characters are allowed. This statement is incorrect. SAP Emarsys supports UTF-8 encoding for CSV files;
however, it does not allow UTF-8 4-byte characters, such as emojis. Including such characters can prevent the successful import of
files. help.emarsys.com+5help.emarsys.comt5Shelp.emarsys.comt5 C: Values are not case sensitive. This statement is also incorrect.
In SAP Emarsys, values within CSV files are case sensitive. For example, the email addresses "example(@address.com and
"EXample@address.com’ would be treated as distinct entries. help.emarsys.com Adhering to these guidelines is crucial for the
accurate and efficient import of data into SAP Emarsys, ensuring that your marketing campaigns and data analyses are based on
reliable information.

NEW QUESTION # 49

All those versions are paramount versions. PDF version of C-C4H22-2411 practice materials - it is legible to read and remenber,
and support customers’ printing request, so you can have a print and practice in papers. Software version of C-C4H22-2411
practice materials - It support simulation test system, and times of setup has no restriction. Remember this version support Windows
systemusers only. App online version of C-C4H22-2411 practice materials - Be suitable to all kinds of equipment or digital
devices. Be supportive to offline exercise on the condition that you practice it without mobile data.
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