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Management Exam 38 & CIS-CSM & Bk B & (Q102-Q107):

R #102
Which are the key self-service functions of the Customer Support Portal? (Choose three.)

e A, Community
¢ B. Service Catalog

¢ (. Knowledge Base
¢ D. Open An Incident
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IE%: A\ B\ C

HH #103
Match the definitions for roles relationships.

Ef#:
iR

H #104
Special handling notes property: Width of the Special Handling Notes pop-up window in pixels, default 500 px.
Options are :

e A sn_shnpopup width
¢ B.sn shn.max num alerts
e C.sn shnnote preferences

EfE: A

M #105
For security purposes certain roles cannot be assigned to a group or individual at the same time. Which of me following two roles
would be restricted?

e A snc internal and sn_customerservice.consumer agent
e B.snc mternaland sn_customerservice agent

e C.snc_external and sn_customerservice.customer

e D.snc_intemai and snc_external

IEf#: D

M #106
What are the types of units used in counting for entitlements in ServiceNow?
And the options are:

A. Incidents and Problems
B. Requests and Changes
C. Tasks and Projects

D. Cases and Hours

IEf#: D

B #107
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