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Especially for those students who are headaches when reading a book, AP-212 study tool is their gospel. Because doing exercises
will make it easier for one person to concentrate, and at the same time, in the process of conducting a mock examination to test
yourself] seeing the improvement of yourself will makes you feel very fulfilled and have a stronger interest in learning, AP-212 Guide
Torrent makes your learning process not boring at all.

The Salesforce AP-212 certification will further demonstrate your expertise in your profession and remove any room for ambiguity
on the hiring committee's part. Have you, however, consider how you might get ready for the Salesforce AP-212 Exam Questions?
Do you know how we can unlock the door so that our dreams might take flight? Let's talk about some information that can help you
prepare for the Salesforce AP-212 Certification Exam, and alter your route to success.
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The AP-212 study materials are in the process of human memory, is found that the validity of the memory used by the memory
method and using memory mode decision, therefore, the AP-212 training materials in the process of examination knowledge
teaching and summarizing, use for outstanding education methods with emphasis, allow the user to create a chain of memory, the
knowledge is more stronger in my mind for a long time by our AP-212 study engine. Firmly believe in an idea, the AP-212 exam
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questions are as long as the user to follow our steps to obtain the certificate.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q66-Q71):

NEW QUESTION # 66
The Management team at Cloud Kicks is required to analyze what earing activities are available in the Loyalty Program. What type
of user access does the Management Teamneed to have this information visible in the reports?

A. Read, View access on Journal Type, Partner Products, and Loyalty Ledgers Objects

B. Read, Edit access on Journal Type, Loyalty Member Promotions, and Loyalty Member Benefits Objects
C. Read, View All access on Journal Type, Journal Subtype, and Transaction Journal Objects

D. Read. Create access on Journal Type, Loyalty Member Currencies, and Partner Products Objects

Answer: C

Explanation:

To analyze earning activities in the Loyalty Program, Cloud Kicks' Management team needs:

* Option D: "Read, View All" access on the "Journal Type," "Journal Subtype," and "Transaction Journal" Objects. This level of
access allows the management team to view comprehensive information about all types of transactions and activities within the
Loyalty Program, including earning activities, enabling detailed analysis and reporting.

NEW QUESTION # 67
An administrator need to analyze the performance of the Loyalty Program
What Loyalty Analyze permission does a System Administrator need to set up a customized?

A. CRM Analytics User

B. CLAAnalytics base admin
C. Data pipeline user

D. Loyalty Analytics User

Answer: D

Explanation:

To analyze the performance of the Loyalty Program, a System Administrator needs the '"Loyalty Analytics User' permission. This
permission set grants access to the analytics and reporting features within Salesforce Loyalty Management, allowing the administrator
to customize, view, and analyze data related to the loyalty programi's performance, member engagement, and other key metrics.

NEW QUESTION # 68

The Loyalty Administrator for Northern Trail Outfitters (NTO) Insider program defines tier groups - Status Tier Group with a Fixed
Model and Period of one year. The three tiers are defined - Silver (base), Gold (next tier), and Platinum (the highest tier).

Qualifying Points reset date is set at December 31,2022, with a frequency of one year.

Extend Expiration for this tier group is Qualifying Points Reset Date.

A member joins NTO Insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16, 2023.
Which date would be the new Expiry date for this member after the tier is upgraded to Gold?

A. December 31,2024
B. December 31. 2023
C. March 31, 2024
D. March 16,2024

Answer: A

Explanation:

For a member who joins the NTO Insider program in the Silver tier and gets upgraded to the Gold tier on March 16, 2023, the new
expiry date after the tier upgrade would be December 31, 2024 (C). This is because the tier group is defined with a Fixed Model
and a Period of one year, with the Qualifying Points reset date set at December 31, 2022, and a frequency of one year. The Extend
Expiration setting being tied to the Qualifying Points Reset Date means that regardless of when the tier upgrade occurs within the
year, the expiration of the new tier status aligns with the annual reset date, extending to the end of the following reset period, which



would be December 31, 2024.

This approach ensures that members who achieve a higher tier partway through the year enjoy the benefits of that tier for the
remainder of the current year plus the entire next year, providing a full year's benefit fiom the point of the annual reset.
Salesforce documentation on Loyalty Management would outline the functionality and configuration options for tier groups, tier

upgrades, and expiration settings, guiding administrators on setting these up to meet the programi's strategic objectives and ensure
clarity and fairness for members.

NEW QUESTION # 69
For the integration of Loyalty Management and Service Cloud, which two methods should a Technical Consultant use for associating
a Loyalty Program Member with a Case?

A. Add the 'Create Case' action on the Loyalty Program Member page layout
B. Add the loyalty Program Members' related list on the Case page layout

C. Add the 'Associate Program Member' action on Case page layout

D. Add the 'Cases' related list on the Loyalty Program Member page layout

Answer: B,.D

Explanation:

For integrating Loyalty Management and Service Cloud, a Technical Consultant should use the following methods to associate a
Loyalty Program Menber with a Case:

* Add the Loyalty Program Members' related list on the Case page layout (A): This allows agents to view and access loyalty
program member information directly froma Case record.

* Add the 'Cases' related list on the Loyalty Program Member page layout (D): This enables the viewing and management of cases
related to a specific loyalty program member from their loyalty member record.

These configurations enhance the integration between Loyalty Management and Service Cloud, providing a seamless experience for
service agents handling loyalty program members' inquiries and cases.

NEW QUESTION # 70

The Loyalty Admnistrator for Northern Trail Outfitters (NTO) nsider program defines tier groups- Status Tier Group with a Fixed
model and period of one year.

The three tier are defined =Silver (base), Golden (next tier), and Platinum (the highest tier) Extend Expiration for this tier group is
Qualifying Points Reset Date.

A member joins NTO insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16 2023.
Which date would be the new Expiry date or this member after the tier is upgraded to Gold?

A. December 31, 2024
B. December 31, 2023
C. March 16, 2020.

D. March 31 2024

Answer: D

Explanation:

The new expiry date for the member after being upgraded to the Gold tier would be March 31, 2024. In Salesforce Loyalty
Management, when a member is upgraded to a new tier, the expiry date is set based on the tier's fixed model and period. Since the
member was upgraded on March 16, 2023, and the period is one year, the new expiry date aligns with the end of the month
following the one-year anniversary of the upgrade, which is March 31, 2024.

NEW QUESTION # 71

Why our AP-212 exam questions are the most populare in this field? On the one hand, according to the statistics fiom the feedback
of all of our custorrers, the pass rate among our customers who prepared for the AP-212 exam with the help of our AP-212 guide
torrent has reached as high as 98%to 100%. On the other hand, the simulation test is available in our software version of our AP-
212 Exam Questions, which is useful for you to get accustomed to the AP-212 exam atmosphere. Please believe us that our AP-
212 torrent question is the best choice for you.
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