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Topic Details

Topic 1

Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential
knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an
understanding of IP addressing, cables, ports, and basic infrastructure components like routers and
switches necessary for setting up secure, functional networks.

Topic 2

Software Development Concepts: This section of the exam measures the skills of Junior Software
Developers and introduces foundational knowledge of programming logic, data structures, and the
software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting
used in automated and task-based environments.

Topic 3

Applications and Software: This section of the exam measures the skills of Entry-Level Technical Analysts
and covers commonly used software applications and their purposes. It involves understanding operating
systems, mobile and desktop software, and the basics of software installation and configuration. This
domain also touches on licensing and application support tools.

Topic 4

IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants
and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
and understanding of common terminology. Candidates should grasp basic operational terms, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.

CompTIA Tech+ Certification Exam Sample Questions (Q17-Q22):
NEW QUESTION # 17 
A student is setting up a laptop with a built-in camera for an online class. Upon logging in, the student is able to see the teacher, but
the teacher is unable to see the student. Which of the following actions would most likely fix this issue?

A. Install a videoconference application
B. Disable pop-up blockers
C. Reset the peripheral IP
D. Update the device driver

Answer: D

Explanation:
If the student's built-in camera isn't functioning, it is likely due to a missing or outdated device driver. Updating the camera driver
allows the OS to properly interface with the hardware.
"Drivers are essential software that enables communication between the OS and hardware devices. A malfunctioning camera often
points to a driver issue." - CompTIA ITF+ Correct answer: B

NEW QUESTION # 18 
Which of the following uses the M.2 form factor?

A. NIC
B. NVMe
C. GPU
D. RAM

Answer: B

Explanation:
NVMe (Non-Volatile Memory Express) drives are high-speed storage devices that commonly use the M.2 form factor. M.2 allows
for compact design and direct connection to the motherboard.
"M.2 is a compact form factor used for high-speed NVMe and SATA SSDs, enabling faster storage access in modern systems." -
CompTIA ITF+ Hardware Overview Correct answer: A



NEW QUESTION # 19 
A database administrator creates a new database and assigns the primary key. Which of the following database types has the
administrator created?

A. Key/value
B. Non-structured
C. Document
D. Relational

Answer: D

Explanation:
A relational database uses primary keys to uniquely identify records and establish relationships between tables.
Other options:
*Document and key/value databases are NoSQL types that do not require primary keys in the traditional sense,
*Non-structured databases do not organize data into structured tables.

NEW QUESTION # 20 
Which of the following is the number of bits in a byte of data?

A. 0
B. 1
C. 2
D. 3

Answer: D

Explanation:
A byte consists of exactly 8 bits. Bits (binary digits) are the smallest unit of data, and eight of them grouped together form one byte,
which is used to represent characters and numbers in digital systems.
"A byte is made up of 8 bits and is the standard unit of data used to represent information such as characters in computing." -
CompTIA ITF+ Fundamentals Correct answer: C

NEW QUESTION # 21 
Which of the following can be used to stop an application that is no longer responding?

A. Access management
B. Task management
C Disk management
C. Device management

Answer: B

Explanation:
Task management (such as using Task Manager in Windows) allows users to view and stop unresponsive applications.
Other options:
*Access management controls user permissions,
*Disk management handles storage devices,
*Device management manages hardware components.

NEW QUESTION # 22
......
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