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SAP Certified - WalkMe Digital Adoption Consultant Sample Questions
(Q17-Q22):

NEW QUESTION # 17
What are the reasons that Linear Flows are recommended as a best practices instead of multiple or Split paths?
There are three correct answers.

A. Easier to maintain Smart Walk-Thrus in the long run

B. Users are being guided through the preferred way - one single path to achieve a goal
C. Easier to test the process and fix every issue.

D. Multiple of Splits are not useful in any scenario

Answer: A,B,C

NEW QUESTION # 18
How can you create a WalkMe support case?
Choose the correct answer.

A. No support available

B. Raise a ticket through WalkMe World Community
C. Send a Mail

D. Contact customer support

Answer: B

NEW QUESTION # 19
Which of'the following scenarios are good to use "Wait For Conditions" flow step?
There are three correct answers.

A. Might be added as Troubleshooting tactic after the intial build

B. Just to see the reaction of the user

C. Necessary for making the user experience feel more smooth

D. When the page loads too fast and WalkMe doesn't have the time to detect the element

Answer: A,C,D

NEW QUESTION # 20
Which WalkMe App helps to add call to action buttons that increase engagement and solve common interface problems?
Choose the correct answer.

A. Shuttles

B. Launchers

C. SmartTips

D. ShoutOuts

E. Smart WalkThrus

Answer: B

NEW QUESTION # 21
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Wait for Condition is used to pause the smart walk-thru for which of the below reason?
Choose the correct answer.

A. Pause for certain amount of time or a certain rule (condition) is met
B. Pause until the server works fine again

C. Pause until user presses the Proceed button

D. Pause until user is ready

Answer: A

NEW QUESTION # 22
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