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We believe that if you trust our 300-830 exam simulator and we will help you obtain 300-830 certification easily. After purchasing,
you can receive our 300-830 training material and download within 10 minutes. Besides, we provide one year free updates of our
300-830 learning guide for you and money back guaranteed policy so that we are sure that it will give you free-shopping experience.
Now choose our 300-830 practic braindump, you will not regret.

Test your knowledge of the 300-830 exam dumps with Cisco 300-830 practice questions. The software is designed to help with
Implementing Cisco Collaboration Cloud Customer Experience (300-830) exam dumps preparation. Cisco 300-830 Practice Test
software can be used on devices that range from mobile devices to desktop computers.

>>New 300-830 Test Blueprint <<

100% Pass-Rate New 300-830 Test Blueprint Provide Prefect Assistance in
300-830 Preparation

Getting tired of humdrum life, you may want to get some successful feeling or try something different instead. We all know that is of
important to pass the 300-830 exam and get the 300-830 certification for someone who wants to find a good job in internet area,
and it is not a simple thing to prepare for exam. So you are in the right place now. The 300-830 practice materials are a great
beginning to prepare your exam. Actually, just think of our 300-830 practice materials as the best way to pass the exam is myopic.
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They can not only achieve this, but ingeniously help you remember more content at the same time.

Cisco Implementing Cisco Collaboration Cloud Customer Experience Sample
Questions (Q53-Q58):

NEW QUESTION # 53
What are the two types of Local Gateway trunking models with Webex Calling? (Choose two.)

A. certificate-based trunks
B. PSTN trunks

C. DNS-based trunks

D. enterprise trunks

E. registration-based trunks

Answer: ALE

Explanation:

Cisco documents two Local Gateway trunking models for Webex Calling; registration-based trunks and certificate-based trunks. A
registration-based trunk has the local gateway maintain SIP registration toward Webex Calling, and the signaling relationship is
established through that registration. Cisco's trunk and dial plan documentation describes this model as an implicit connection based
on the gateway's registration. A certificate-based trunk uses mutual TLS and certificate trust to authenticate signaling without SIP
registration in the same way. These are the formal trunking choices used when integrating on-premises voice infrastructure with
Webex Calling and, by extension, supporting Webex Contact Center telephony designs that use Local Gateway. DNS-based trunks
are not a Cisco trunking model name in this context. PSTN trunks and enterprise trunks are generic or design descriptions, not the
two Local Gateway models. For 300-830, the key is recognizing the official Webex Calling trunk model terminology. Reference:
Cisco Help, Configure Local Gateway on Cisco I0S XE for Webex Calling; Configure trunks, route groups, and dial plans for
Webex Calling,

NEW QUESTION # 54

Which action must an administrator take in a Webex Contact Center voice flow to ensure that, after a customer selects option 2 for
Spanish in the mitial language menu, all Al Agent responses are delivered in Spanish using a consistent, professional executive-
sounding Spanish voice, regardless of the caller’s location or dialect?

e A. Set the Global Language and Global VoiceNane variables to the default system string value
"en-ES" to activate Spanish interaction.

e B. Set the Global Language variable to "es-ES" and Global VoiceName to the company-approved Spanish voice system
name.

e C. Assigna friendly voice name to the Global VoiceName variable and add a Global-Language variable with the default
language setting,

¢ D. Change only the Global Language variable to "es-ES," as this global variable entity dictates both aspects, i.c., language
and voice.

Answer: B

Explanation:

The flow must explicitly set the global language variable to the required Spanish locale and set the global voice-name variable to the
approved Spanish voice system name. This ensures the Al Agent uses Spanish for responses and applies the intended consistent
voice regardless of caller location or dialect.

NEW QUESTION # 55
A Webex Contact Center engineer is configuring a new Webex Contact Center tenant and wants to implement digital channels.
Which two actions must be taken before setting up digital channels? (Choose two.)

A. Conplete Webex CC Task integration authorization in Webex Connect.
B. Conplete Webex CC Task integration authorization n Webex Engage.

C. Complete Webex CC Engage integration authorization in Webex Engage.
D. Conplete WxCC Task integration authorization in Webex Engage.

E. Conmplete Webex CC Engage integration authorization in Webex Connect.



Answer: AJE

Explanation:

Before configuring Webex Contact Center digjtal channels, the integration nodes in Webex Connect must be authorized. Cisco's
digital-channel setup documentation explicitly requires completing node authorization in Webex Connect and setting both Webex CC
Task and Webex CC Engage nodes to Authorized state. The Task integration lets Webex Connect commumnicate with Webex
Contact Center for task creation, queueing, routing notifications, and task resolution. The Engage integration lets Webex Connect
work with conversation objects in Webex Engage, such as creating, appending, resolving, and updating conversations. The wording
in the incorrect options places authorization in Webex Engage, but Cisco's procedure puts the pre-built integration authorization
under Webex Connect assets and integrations. Digital channel setup depends on those authorizations because the flow cannot queue
or resolve a conversation through WxCC without valid access tokens. Therefore, Webex CC Engage and Webex CC Task
integration authorization in Webex Connect are the prerequisites. Reference: Cisco Help, Set up digital channels in Webex Contact
Center; Webex Connect Help, Webex CC Task Integration Nodes and Node Authorizations.

NEW QUESTION # 56
Which two domains must be allowed through the firewall or VPN of the organization to ensure that the WxCC Agent Desktop can
connect and function correctly? (Choose two.)

A. *.wbx.com443

B. *.ucce.com443

C. *.wxcc.com443

D. *.amazonaws.com

E. *.ciscoccservice.com443

Answer: AE

Explanation:

Agent Desktop connectivity depends on the Webex service domains and the Contact Center service domain being reachable over
HTTPS. Cisco's security and network documentation for Webex Contact Center includes domain allow-listing so the browser
desktop can load scripts, APls, authentication paths, media-related services, and Contact Center application components. The
official domain patterns include Webex domains such as *.wbx.com on port 443 and Contact Center service domains such as

* ciscoccservice.com on port 443,

Blocking either can prevent the desktop from loading, authenticating, or communicating with Contact Center services. The ucce.com
domain is associated with Unified Contact Center Enterprise naming, not Webex Contact Center Agent Desktop. The generic
amazonaws.com domain may appear in some cloud service paths, but it is not one of the two direct required domain answers here.
The wxce.comoption is also not the official service domain in the documented network requirement list. Reference: Cisco Help, Set
up security for Webex Contact Center; System requirements for Webex Contact Center Desktop.

NEW QUESTION # 57
What are the two current default rate limits for a given client ID when Webex Contact Center APIs are protected with rate limiting?
(Choose two.)

A. 1000 requests per minute
B. 300 requests per minute
C. 30 requests per second
D. 1800 requests per minute
E. 300 requests per second

Answer: C,D

NEW QUESTION # 58

For the challenging Implementing Cisco Collaboration Cloud Customer Experience (300-830) exam, they make an effort to locate
reputable and recent Treasury with Implementing Cisco Collaboration Cloud Customer Experience (300-830) practice questions.
The high anxiety and demanding workload the candidate must face being qualified for the Treasury with Implementing Cisco
Collaboration Cloud Customer Experience (300-830) certification are more difficult than only passing the Implementing Cisco
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