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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q57-Q62):
NEW QUESTION # 57 
Where do you define the life cycle user statuses that are used for a repair object?

A. They are assigned to user statuses from the status profile of the in-house repair item category (like REPI).
B. They are determined via a profile assigned to the in-house repair transaction type (like REPA).
C. They are directly assigned to the repair order transaction type (like REPO).
D. They are assigned to the transaction type of the repair confirmation (like REPC).

Answer: A

Explanation:
In SAP S/4HANA Cloud Private Edition, Service, the life cycle user statuses for a repair object in the in- house repair process
(scope item 3XK) are managed as follows:
* They are assigned to user statuses from the status profile of the in-house repair item category (like REPI): The item category (e.g.,
REPI) defines the repair object's lifecycle stages (e.g., received, in repair, completed). A status profile is assigned to this item
category in Customizing, and user statuses within this profile track the repair object's progression.
* Transaction type of the repair confirmation (REPC): This is for confirmations, not repair object lifecycle statuses.
* Repair order transaction type (REPO): The order type controls the overall process, not item-level lifecycle statuses.
* Profile assigned to the in-house repair transaction type (REPA): While a profile exists, it's the item category's status profile that
governs lifecycle statuses.This is configured under "Settings for Service Transactions" in SAP Customizing."Life cycle user statuses
for repair objects are defined in the status profile assigned to the in-house repair item category (e.g., REPI)." (SAP Help Portal, In-
House Repair Configuration).

NEW QUESTION # 58 
Which assignment is required in a cross-plant planning scenario?

A. Several planning plants to a maintenance plant
B. A planner group to several maintenance plants
C. Several maintenance plants to a planning plant
D. A planner group to several planning plants

Answer: C

Explanation:
In across-plant planning scenario, maintenance activities span multiple plants. The correct answer isB. Let's unpack this.
Cross-Plant Planning Context:
One planning plant oversees maintenance for multiple maintenance plants (where technical objects reside).
Why Several Maintenance Plants to a Planning Plant?
The planning plant is the central hub for scheduling and resource allocation. Maintenance plants (e.g., Plant
0001, Plant 0002) are assigned to it (e.g., Plant 1000) in customizing (SPRO # Enterprise Structure # Assignment # Plant
Maintenance). This ensures a single point of control for work orders and plans across plants.
Why Not the Others?
* A:Planner groups are assigned within a plant, not across plants directly.
* C:Multiple planning plants for one maintenance plant is illogical.
* D:Planner groups operate within a planning plant, not across multiple.
Example:
Planning Plant 1000 manages maintenance for Plants 0001 and 0002.
"In cross-plant planning, several maintenance plants are assigned to a planning plant to centralize maintenance scheduling."

NEW QUESTION # 59 
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When extending a functional location hierarchy, how is a new functional location initially assigned to it?

A. Manually by using the install function
B. Automatically based on the functional location category
C. Automatically based on the structure indicator
D. Manually by using the list editing transaction

Answer: C

Explanation:
In SAP S/4HANA Cloud Private Edition, Service, afunctional location hierarchyorganizes technical objects in a structured manner.
When adding a new functional location, it isautomatically assigned based on the structure indicator(Option B).
Thestructure indicatordefines the naming convention and hierarchy levels (e.g., A-B-C for a three-level structure). When a new
functional location is created, the system uses this indicator to place it in the hierarchy automatically, based on its ID (e.g., A-B
becomes a child of A).
* A:The category defines properties, not the hierarchy position.
* C:List editing is for mass changes, not initial assignment.
* D:The install function is for equipment, not functional locations.
"A new functional location is automatically assigned to the hierarchy based on the structure indicator, which governs the hierarchical
naming and positioning."

NEW QUESTION # 60 
Which options are available for defining your organizational structure in SAP S/4HANA Cloud Private Edition, Service? Note:
There are 2 correct answers to this question.

A. Organizational Management (Legacy)
B. Maintenance and Service Planning
C. Enterprise Organizational Model
D. Enterprise Service Organization

Answer: C,D

Explanation:
SAP S/4HANA Cloud Private Edition, Service provides specific frameworks for defining organizational structures:
* Enterprise Organizational Model: This is the modern, integrated approach in S/4HANA to define organizational units (e.g.,
company codes, plants, service organizations) for service processes.
* Enterprise Service Organization: This specifically refers to the service-specific organizational structure, including service
organizations, teams, and employees, tailored for service management.
* Maintenance and Service Planning: This is a process, not an organizational structure definition option.
* Organizational Management (Legacy): Refers to older SAP ERP HCM structures, not the primary method in S/4HANA Cloud
Private Edition.These options are part of the organizational setup in SAP S
/4HANA Service."Define your organizational structure using the Enterprise Organizational Model and Enterprise Service
Organization for service processes." (SAP Help Portal, Organizational Structure Setup).

NEW QUESTION # 61 
What are the prerequisites when creating a configurable product? Note: There are 2 correct answers to this question.

A. Defining configurable characteristics
B. Assigning a variant class to a product
C. Assigning a characteristic to a serial number
D. Creating a configuration profile

Answer: B,D

Explanation:
Aconfigurable productin SAP S/4HANA Cloud Private Edition, Service allows customization via variant configuration. The
prerequisites are:
* Assigning a variant class to a product (A):A variant class defines the configurable characteristics (e.
g., size, color) and is assigned to the product master.



* Creating a configuration profile (D):The configuration profile links the product to its variant class and defines the configuration logic
(e.g., dependencies).
* B:Characteristics are defined separately and linked via the variant class, not directly as a prerequisite.
* C:Characteristics are not assigned to serial numbers; serial numbers track instances, not configurations.
"Creating a configurable product requires assigning a variant class to the product and creating a configuration profile to enable variant
configuration."

NEW QUESTION # 62
......
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