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NEW QUESTION # 16
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Answer: B

Explanation:

Comprehensive and Detailed In-Depth

B. Correct Answer:

Stage 1 audits identify gaps and allow the organization to correct major nonconformities before Stage 2 certification.
ISO/IEC 27006 requires organizations to address major nonconformities before proceeding to Stage 2.
A . Incorrect:

Organizations are allowed to correct nonconformities identified in Stage 1.

C . Incorrect:

Major changes must be addressed, not just mnor modifications.

Relevant Standard Reference:

ISO/IEC 2700622020 Clause 9.2.3 (Stage 1 and Stage 2 Audit Process)
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Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

* B. Correct Answer: The certification agreement is between the certification body and the organization (Cobt), not the auditor.
Therefore, Sarah's withdrawal does not impact the certification agreement itself.

* A. Incorrect: Sarah does not need approval from the certification body to withdraw, as she had not yet signed the certification
agreement.

* C. Incorrect: The certification agreement is not dependent on a specific auditor; it is an agreement between the organization and
the certification body.

Relevant Standard Reference:

* ISO/IEC 27001:2022 Clause 9.2 (Internal Audit) & ISO 19011:2018 Clause 6.4.10 (Conducting Closing Meetings)
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Answer: A

Explanation:

Yes, it is acceptable for the work documents of the audit team leader to be reviewed by another auditor after reaching audit
conclusions. This is part of the quality control and assurance processes within the audit to ensure the accuracy and reliability of the
audit conclusions.
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Answer: B

Explanation:

From Exact Extract:

1. Identification of potential impact

The scenario clearly states that the chatbot:

* Sent random files to users

* Encountered invalid inputs

* Processed personally identifiable information (PII)

* Operated in a live customer-facing environment

Sending random files to users represents a direct risk of unauthorized disclosure of information, which could include:

* Customer records

* Sensitive operational data

* Personally identifiable information (PII)

This constitutes a customer privacy breach, which is a serious information security impact.

2. ISO/TIEC 2700122022 - Impact on confidentiality

Under ISO/IEC 270012022, one of the core objectives of an ISMS is to protect confidentiality, especially where PII is involved.
* Clause 6.1.2 (Information security risk assessment) requires organizations to identify risks related to loss of confidentiality.

* Clause 6.1.3 (Information security risk treatment) requires controls to be implemented where such risks exist.

A system that distributes random files creates a high-impact confidentiality risk.

3. ISO/IEC 27002:2022 - Privacy and PII protection

This scenario directly impacts Annex A control A.5.34 - Privacy and protection of PII, which requires organizations to:

Protect personal data against unauthorized access, disclosure, or misuse.

The chatbot's behaviour violates the mtent of this control and demonstrates a clear privacy impact.

4. Why the other options are ncorrect

* A. Temporary slowdown in internal system updatesThis is not supported by the scenario. There is no reference to internal system
updates being affected.

* C. Minor delays in customer service response times While customer support was overwhelmed, the scenario describes a much
more severe impact - uncontrolled file transmission and potential data exposure. This understates the risk.

Auditor Conclusion

The most significant and realistic impact arising from the chatbot issues is a breach of customer privacy due to the potential exposure
of sensitive files. This aligns with ISO/IEC 27001's focus on protecting confidentiality and PII.
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Answer: B

NEW QUESTION # 21
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