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A company’s SysOps sdministrator deploys 2 public Network Load Balancer (NLB) in front of the
company's web application. The web application does not use any Elastic [P addresses, Usars must
acciess the web application by using the company's demain name, The SysOps administrator nesds to
configure Amazon Route 53 to route traffic to the NLB.

Which solution will meat these requirements MOST cost-effectively?

= A Create a Route 53 AANA record for the NLB,
= B. Create a Route 53 CNAME record for tha NLB
» . Create & Boule 53 allas record for the NLE.

« [n. Create & Route 53 CAA record for the NLE.

AHC

A ez

A company stores sensitive data in an Amazon 53 backet. The company must log all access attempts
to the 53 bucket

The company's risk team must receive immediate notification about any delete eveats.

Which solution will meat these requirements?

» A, Use Amazon CloudWateh Logs for awdit logs.
Use Amazon ClowdWatch alarms with an Amazon Simple Notification Service {Amazon SNS)
notification for the adert system,

= B. Use Amazen CloudWateh Logs for audit Logs.

Launch an Amazon EC2 instance for the alert system.

Fun a cron job on the ECE Instanee cach day to compare the st of the items with the Gst rom

the previows day.

Configrire the cron job to send i notification if an item is missing.

. It

LOBES [odgeing

an SNS) notification for the 53 bucket
by

Launch an Amacon ECZ instance for the alert system,

Run a cron job on the EC2 instance W download the aceess bogs each day and w0 scan fora
DeleteObject event.
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hitps:fdeos. aws.amazancom/Amazon 53 latestiuserguide/notification hkow-to-esenttypis-and-
destinations. html# supported-notification-event - types
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BE#T7
What are the three ways segments are used in Interaction studio?

A. Recommending products

B. Analytics, trends and engagement

C. Set goals and filters

D. Targeting for campaigns

E. Creation related lists within salesforce CRM

Y. B,CD

dY:

Segmentsin Interaction Studio are used for:

* Set Goals and Filters (Answer A):

* Use segments to define audience-specific goals and refine data views.

* Targeting for Campaigns (Answer B):

* Segments help target specific user groups in campaigns to deliver personalized content.
* Analytics, Trends, and Engagement (Answer D):

* Analyze segment-level trends and behaviors to inform decision-making.

References:

* Salesforce Interaction Studio Documentation - Segment Usage

HEE #78
‘What would a marketer include in a recipe if they want the visitor affinity score when showing recommendations?

A. Booster
B. Exclusion
C. Variation
D. Ingredients

HE: A

Y.

To include thevisitor affinity scorewhen showing recommendations in a recipe:

* Use aBoosterto prioritize recommendations based on the visitor's affinity score, ensuring more relevant suggestions.
References:

* Salesforce Interaction Studio Documentation - Recipe Boosters

HE#79
What is a rule criteria that you can use in the segment creation process?

A. Social Mentions

B. Email Click Throughs
C. Dimensions

D. Actions

HE: D

3.

When creating segments in Marketing Cloud Personalization, Actionsserve as a crucial rule criteria. Actions represent the specific
behaviors and interactions users perform on your website, mobile app, or other digital channels. These actions provide valuable
msights into user preferences, intent, and engagement.

Here's how Actions are used in segment creation:

* Defining segment criteria:You can create segments based on specific actions users have taken, such as viewing a product, adding



an item to their cart, completing a purchase, or abandoning a form. This allows you to group users based on their demonstrated
mterests and behaviors.

* Combining with other criteria:Actions can be combined with other rule criteria, such asuser attributes (demographics, location) or
session attributes (time of day, device type), to create highly targeted segments. This enables you to define complex rules that
capture nuanced user behavior.

* Real-time segmentation:Actions are tracked in real-time, allowing for dynamic segment updates. As users perform actions, they are
automatically added or removed from segments based on the defined criteria. This ensures that your segments always reflect the
latest user behavior.

EHE #80
A business user wants to test the effectiveness of two CTA options, which testing option should the select?

A. Rule Based Testing
B. Time Based Testing
C. A/B Testing

D. Variation Testing

HE: C

Y.

To test the effectiveness of two CTA options:

* UseA/B Testingto compare the performance of the options across a defined audience.

* Metrics such as click-through rates (CTR) and conversions are used to determine the winner.
References:

* Salesforce Interaction Studio Documentation - A/B Testing

EE #81
A customer service representative for a bank is on the phone with a prospect and wants to promote the next best offer based on
digital behaviour. How would they accomplish this in service cloud?

A. Leverage service cloud to inform IS in real-time

B. Use machine learning to serve product/ content recommendations in email sent by your ESP

C. The agent uses a customized next best offer widget powered by the interaction studio connector
D. Manually sync data from Interaction studio to service cloud

HE. C

ME:

Interaction Studio integrates with Service Cloud to provide agents with aNext Best Offer widget. This widget leverages real-time
behavioral data and machine learning to surface personalized offers.

Reference: Salesforce Interaction Studio and Service Cloud Integration Documentation.
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