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The Prep4cramis one of the leading platforns that has been offering real and valid Microsoft Dynamics 365 Customer Experience
Analyst (MB-280) exam practice test questions. These Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam
questions are designed and verified by Microsoft MB-280 subject matter experts. They work closely together and put all their
expertise to check the Microsoft MB-280 exam questions one by one.

It is certain that the pass rate among our customers is the most essential criteria to check out whether our MB-280 training materials
are effective or not. The good news is that according to statistics, under the help of our MB-280 training materials, the pass rate
among our customers has reached as high as 98% to 100%. Our training materials have been honored as the panacea for the
candidates for the exam since all of the contents in the MB-280 Guide materials are the essences of the exam. Consequently, with
the help of our study materials, you can be confident that you will pass the exam and get the related certification easily. So what are
you waiting for? Just take immediate actions!

>> MB-280 Study Reference <<

Valid Dumps MB-280 Ppt - MB-280 Question Explanations

Exans like the Microsoft MB-280 exam provided by Microsoft are crucial for the advancement of your career. Candidates want to
succeed on their Microsoft Dynamics 365 Customer Experience Analyst exam. For candidates to study for and successfully pass
their chosen certification exam the first time, Prep4cram provides Microsoft Dynamics 365 Customer Experience Analyst MB-280
Exam Questions. You may use the top MB-280 study resources from Prep4cram to prepare for the Microsoft Dynamics 365
Customer Experience Analyst exam. Microsoft MB-280 exam questions are a dependable and trustworthy source of training,

Microsoft MB-280 Exam Syllabus Topics:

Topic Details
¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
Topic 1 365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.
¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
Topic 2 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.
¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
Topic 3 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions

(Q16-Q21):
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NEW QUESTION # 16

A company sends its salespeople to trade shows to meet potential customers. One day after the trade shows, the salespeople
currently send a follow-up email manually to the potential customers they met. They would like a task to remind them to call the
potential customers a week after that.

You need to increase the follow-up rate for salespeople after a tradeshow.

‘Which actions should you take? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:

Ensure That the Process Applies Only to Tradeshow Leads: Use segments

Segments are used to filter leads based on specific criteri

a. By using segments, you can ensure that the automated sequence is triggered only for leads generated from trade shows.

This action targets the automation specifically at the tradeshow leads, ensuring that other leads are not inadvertently included in this
process.

Ensure Proper Timing of Activities: Set relative due date

Setting a relative due date allows you to define a timeframe between actions in the sequence. For example, the follow-up call task
can be scheduled for one week after the initial email

This ensures that tasks are executed with the correct timing, aligning with the desired schedule of following up with potential
custommers one week after the first contact.

By implementing sequences to automate follow-ups, using segments to filter for tradeshow-specific leads, and setting relative due
dates for timely task execution, the company can optimize its post-tradeshow follow-up process and enhance the likelihood of
successful customer engagement.

NEW QUESTION # 17

Hotspot Question

You are a Dynamics 365 Sales administrator. You create a forecast by using the forecast category layout shown in the exhibit:

Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

Where should you rename the Omitted colunm to Cancelled for this forecast? - Layout column settings Renaming or customizing
columns in the forecast layout would be done through the layout colunmn settings where you control what each colunn is labeled.
Where should you delete the Lost column for this forecast? - Forecast configuration To remove a column like "Lost" from the
forecast, you need to adjust the forecast configuration settings. This is where structural changes such as adding or removing columns
are managed.

NEW QUESTION # 18

The remote sales workforce of your organization has been using the integrated Teams chat to collaborate internally. To save time,
you indicate to the sales leader that suggested contacts can be displayed when a seller starts a new connected chat.

The sales leader asked you to configure the ability to use suggested contacts.

Which three users can you use as a rule for suggesting contacts? Each correct answer presents a complete solution. (Choose three.)
NOTE: Each correct selection is worth one point.

A. The user assigned as your manager on your systemuser record.

B. The Created By of the initiating record.

C. The Last Modified By of the initiating record.

D. The Record Owner of the initiating record.

E. The systemuser who updated a timeline activity on the initiating record.
F. The Record Owner of your linked business unit.

Answer: A,B,D



Explanation:

‘When configuring suggested contacts for a new connected chat in Dynamics 365, the following user roles can be utilized as rules for
suggesting contacts:

The user assigned as your manager on your system user record: This is a logical option, as it allows the systemto suggest contacts
that are in the user's direct reporting line.

The Record Owner of the initiating record: This user is directly associated with the record being discussed or worked on, making it
relevant for suggestions.

The Created By of the initiating record: The creator of the record may also have pertinent insights or context about the record,
making them a suitable candidate for suggestion.

NEW QUESTION # 19

A company must decide whether to use push notifications or assistant cards in the Dynamics 365 Sales mobile app.

You need to recommend which finctionality the company should use based on its scenarios.

Which functionalities should you recommend? To answer, move the appropriate functionalities to the correct requirements. Each
functionality may be used once, more than once, or not at all. You may need to move the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 20

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution. Determine whether the solution meets the stated goals. Some question sets might have more than one correct solution, while
others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You configure forecasts for a clothing manufacturer.

A salesperson updates an opportunity and wants to refresh the forecast

You need to show the salesperson how to refresh the forecast.

Solution: Recalculate the opportunity.

Does this meet the goal?

e A Yes
e B No

Answer: B

Explanation:

Correct:

* Recalculate the forecast

Incorrect:

* Recalculate the opportunity.

* Update the Opportunity Forecast Category Mapping process.

Note:

Exanple of forecast recalculation methods

Let's understand the different methods with an example. Consider a scenario where you have a forecast with 4 quarterly periods and
an annual period. Assume that you're currently in Q4. The following table shows when and how the forecast data is updated for
different scenarios and periods.

Dynamics 365 Sales, Recalculate forecasts manually

You want the forecast data to be up-to-date to make nformed decisions. Forecast data is automatically recalculated at regular
ntervals. However, you can trigger a manual recalculation when you want to recalculate the forecast data immediately. You can also
trigger a manual recalculation for past and future periods as they aren't automatically recalculated.

Recalculate and refresh forecast data manually

1. Open the forecast. Verify the Last updated timestamp on the command bar to know when the forecast was last recalculated

successflly.



2. Select Recalculate data.

A notification appears at the top of the screen, confirming the recalculation. Recalculation happens in the background, and you can
continue to work while recalculation is in progress.

3. After the application recalculates the forecast data, a notification appears to refresh the data. On the notification, select Refresh
page.

Reference:

httpsy/leam.microsoft.com/en-us/dynamics365/sales/keep- forecast-data-up-to-date
httpsy/leam.microsoft.conven-us/dynamics365/sales/forecast-recalculation-methods

NEW QUESTION # 21

Through years of marketing, our MB-280 latest certification guide has won the support of many customers. The most obvious data
is that our products are gradually increasing each year, and it is a great effort to achieve such a huge success thanks to our product
development. First of all, we have done a very good job in studying the updating of materials. In addition, the quality of our MB-280
real study braindumps is strictly controlled by teachers. So, believe that we are the right choice, if you have any questions about our
study materials, you can consult us.
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