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¢ Business Process and Business Rules Modeling: Here, the focus is on modeling business processes and
bEY 71 rules, and deriving acceptance tests directly from these models for streamlined testing processes.
¢ Acceptance Testing for Non-Functional Requirements: This topic explores testing non-functional
Ny 22 requirements such as usability, performance efficiency, and security, emphasizing quality in use and user
experience.

¢ Collaborative Acceptance Testing: This topic details how teams collaborate effectively during acceptance
bEY 73 testing to ensure comprehensive test coverage and quality assurance.

¢ Acceptance Criteria, Acceptance Tests and Experience-Based Practices: This topic includes writing
NEy 2 4 acceptance criteria, designing acceptance tests, and utilizing experience-based approaches for effective
acceptance testing,

e Introduction and Foundations: This topic covers findamental relationships in software development and
bEYZS business analysis, along with the principles of acceptance testing.
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R #12
Which of'the following is the BEST example of a Gherkin-style test for a web-based banking application?

e A. GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN I click "Make
transfer’ button AND I enter '3000' into ' Amount' field AND I enter 'X' into 'From which account' field AND I enter 'Y' into
"To which account' field AND I click 'Confirm transaction' button THEN I should have balance $2000 on my personal
account X AND I should have balance $3200 on my personal account Y

¢ B. GIVEN I have $5000 on my personal account X WHEN I have $600 on my personal account Y THEN I have $5600 in
total on my personal accounts X and Y

e C. GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN 1 transfer $1000
from X to Y THEN I should have balance $4000 on my personal account X AND I should have balance $1200 on my
personal account Y

e D. GIVEN I have $5000 on my personal account X and $600 on my personal account Y WHEN I transfer
$500 from Y to X
THEN I should have balance $4500 on X and balance $1100 on'Y

IEf: C

R #13
‘Which of the following is the BEST exanple of a Gherkin-style test for a web-based banking application?

e A GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN I click 'Make
transfer' button AND I enter '3000' nfo 'Amount' field AND I enter 'X' into "From which account' field AND I enter "Y' into
"To which account' field AND I click 'Confirm transaction' button THEN I should have balance $2000 on my personal
account X AND I should have balance $3200 on my personal account Y

e B. GIVEN I have $5000 on my personal account X WHEN I have $600 on my personal account Y THEN I have $5600 in
total on my personal accounts X and Y

e C. GIVEN I have $5000 on my personal account X AND I have $200 on my personal account Y WHEN I transfer $1000
from X to Y THEN I should have balance $4000 on my personal account X AND I should have balance $1200 on my
personal account Y

e D. GIVEN I have $5000 on my personal account X and $600 on my personal account Y WHEN I transfer
$500 fromY to X
THEN I should have balance $4500 on X and balance $1100 on Y

Ef: C

R -

The best Gherkin-style acceptance tests are business-oriented, behavior-driven, and avoid unnecessary technical or UI details. They
describe actions in a way stakeholders can understand, focusing on system behavior rather than implementation mechanics.

Option A follows Gherkin conventions:

GIVEN clearly describes the system state (account balances).

WHEN describes a user action (transferring finds).

THEN describes a verifiable outcome (account balances updated correctly).

Option B includes unnecessary Ul actions like clicking buttons or field names, which are implementation- specific and violate the
abstraction level expected of acceptance tests.

Option C uses appropriate structure but introduces incorrect balances in the THEN step (possibly a typo;

$4500 on X is wrong if funds were transferred from Y to X).

Option D uses improper syntax - WHEN is misused as another GIVEN, and THEN describes a computation rather than a system
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behavior.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 2.2.2):

"Acceptance criteria in BDD are best captured through Gherkin scenarios that are understandable by business stakeholders and
focus on expected outcomes, not implementation details.”

HH #14
‘Which one of the following usability testing techniques matches the test objective BEST?

A. Bionetrics-based evaluation help to understand retrospectively, how users interacted with the system and to improve it.
B. Log file analysis performed by usability experts identifies strong points of an interface that attract the user's attention.

C. Expert reviews help to understand how users interact with a system and what is more or less visible.

D. Walkthrough and thinking aloud methods can indicate difficulties users experience with certain tasks.

Ef#: D

B #15
How does ISTQB CTFL test activities relate to the [QBBA FL business analysis and requirements engineering activities?

e A Test analysis and test design activities may result in changes of acceptance criteria.

¢ B. The IQBBA solution evaluation phase precedes the ISTQB test implementation and test execution activities.

e C. Business analysts and tester have to decide, whether they follow the IQBBA or ISTQB lifecycle processes, because they
exclude each other.

¢ D. Business analysts who follow the IQBBA requirements engineering process will not be involved in designing test cases.

Ef: A

L2

The relationship between testing and requirements engineering is iterative and collaborative. According to ISTQB CTFL and
IQBBA FL syllabi, test activities such as test analysis and test design involve reviewing and interpreting acceptance criteria to derive
test conditions and test cases. During this process, testers may identify ambiguities, conflicts, or missing acceptance conditions.
These insights often result in feedback to business analysts or stakeholders, leading to refinement or changes in the acceptance
criteria to ensure clarity, completeness, and testability.

This tterative feedback loop is essential in both Agile and traditional lifecycles. Therefore, option D is correct.

It reflects the dynamic interaction between requirements and test design, where improving one often improves the other.

Other options are incorrect:

Option A falsely assumes business analysts don't engage in test design, while in practice, they collaborate closely with testers.
Option B incorrectly suggests that IQBBA and ISTQB lifecycles are mutually exclusive. In fact, they complement each other.
Option C is incorrect in sequencing, In reality, solution evaluation (IQBBA) follows test execution, not precedes it.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.3.2):

"During test analysis, inconsistencies or missing information in the acceptance criteria can be identified and addressed through
collaboration with business analysts."

i #16
Which one of the following combinations of given perspective and statement matches BEST?

A. Froma business perspective, the choice of performance test tools strongly depends on the applied test techniques.

B. Froma technical perspective, the number of concurrent user and the types of transactions performed are major elements.
C. Froma user perspective, missing feedback fiom the system when processing a request it is a problem.

D. Froma business perspective, computing power and architecture are major parameters for fine- tuning the system

IEf: C

A -

In usability and user experience, system feedback is critical. Users expect clear, timely responses from the system to confirm their
actions are received and processed. Lack of feedback (e.g., when clicking a button yields no visual response) leads to confusion,
frustration, or repeated actions.

Option B is correct because it highlights a genuine issue froma user's perspective - inadequate feedback, which affects usability and
satisfaction.



Other options:

A focuses on technical infrastructure (architecture, computing power) - a technical or business concern, but less so froma user's
lens.

C is mostly correct but fits the technical or test engineer's perspective rather than the user's.

D is inaccurate - selection of performance tools is primarily a technical/test management decision, not business-driven.

B). Froma user perspective, missing feedback from the system when processing a request is a problem.

BHE #17
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