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B #176
During the Discovery phase of a Sales Cloud implementation, which step should a consultant complete to prepare for a successful

engagement?

e A Set project milestones.
e B. Create the implementation plan
e C. Define sales processes

IEf#E: A

AR :

In the Discovery phase of a Sales Cloud implementation, it is essential to define the sales processes that will be supported in
Salesforce. This step nvolves understanding the specific stages and steps within the organization's sales cycle and ensures that
Salesforce will be configured to align with these processes.

Defining sales processes is foundational for creating a solution that meets business needs and is aligned with user expectations, as it
impacts subsequent configuration, training, and adoption efforts.

B #177

Universal Containers continues to see substantial growth year-over-year. Outside sales reps think therr territories are too dense to
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cover adequately. Leadership has decided to modify the existing sales territories and hire additional staff to make the account
allocations more manageable. Some states will change from one territory to two or more smaller territories. In these instances,
accounts will need to be reassigned to new territories.

Sales operations wants to review the territory account assignments and verify the accuracy before the changes are reflected in Sales
Cloud.

How should the consultant show sales operations what the data will look like after the change?

¢ A Install the Territory Health Assessment app from AppExchange.
¢ B. Develop reports and dashboards that compare the existing and new territories.
¢ (. Run the updated assignment rules in the Planning State and view the accounts on the territory detail page.

IEf#: C

TR

In Salesforce Territory Management, the Planning State allows users to view and modify territory structures and assignment rules
before implementing changes. By running the updated assignment rules in this state, Sales Operations can preview how accounts will
be allocated within new territory structures. This Planning State feature is specifically designed to enable users to assess the impact of
changes on account assignments, ensuring accuracy before activating the changes.

Utilizing the Planning State is a best practice because it provides a detailed preview of account distributions, helping Sales

Operations make informed decisions and validate territory assignments. Once satisfied, the model can then be published to reflect
these changes in the active territory model without directly affecting the live data until ready. This approach provides a controlled
environment to validate changes and ensures smooth transitions for complex territory adjustments

H #178
‘What should the consultant take into consideration when activating Orders?

¢ A. Orders can be activated only if they include a Product.
e B. New Products can be added to active orders.
e C. Products can be removed from active reduction orders.

Ef: A

L2

In Salesforce Sales Cloud, an order can only be activated if it has at least one product associated with it. This requirement ensures
that all active orders are tied to specific products, which is essential for order processing and fulfiliment. Without products, the order
would not have any ttems to fulfill, making it ineligible for activation. This rule helps enforce data integrity within the order
managenment process.

For more details, refer to Salesforce's documentation on Activating Orders.

B #179
Cloud Kicks wants sales reps to be able to give customers access to key files without setting up an Experience Cloud site.
Which Salesforce feature satisfies this requirement?

e A File sharing link
e B. Chatter link
¢ C. Email template

IEf#E: A

AR :

Salesforce allows users to generate file sharing links, enabling sales reps to share specific files with customers without requiring an
Experience Cloud site. This method is straightforward and provides direct access to the file, making it ideal for one-time or
occasional sharing needs.

* Convenience and Simplicity: A file sharing link can be created directly from Salesforce and shared via email or other channels,
offering a secure and easy way for customers to access key docurments.

* Control Over Access: Salesforce provides options to manage the access level (view, download, etc.) for the shared link, ensuring
secure and controlled file sharing,

Option A (email templates) and Option C (Chatter links) do not specifically offer the capability for direct file access by external
customers. For more on file sharing, see Salesforce Files and Content documentation.



HH #180
The sales director at Universal Containers wants to ensure that a custom field on the Lead object is excluded from Einstein Lead

Scoring,
How should the consultant meet the requirement?

¢ A. Omit the custom field from the Scoring Model.
¢ B. Remove the custom field from Lead page layouts.
¢ C. Clear the custom field values on Lead records.

EfE: A

TR

Einstein Lead Scoring in Salesforce allows admins to customize scoring models by including or excluding specific fields that
contribute to the scoring algorithm. To ensure that a particular custom field on the Lead object is excluded from the scoring model,
the consultant should omit the field from the Scoring Model configuration. This ensures that Einstein Lead Scoring will not consider
that field when generating lead scores, which aligns with the sales director’s request to exclude it from the scoring criteria.

For more details on configuring Einstein Lead Scoring models, you can refer to the Salesforce documentation:

Einstein Lead Scoring Setup.

B #181
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