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Priifungsunterlagen zu benutzen. Wenn Sie irgendwo die Unterlagen suchen, stoppen Sie jetzt bitte. Wenn Sie keine richtigen
Unterlagen haben, probieren Sie bitte SAP C-TS470-2412 Dumps von ExamFragen. Die Hitrate der Dumps ist so hoch, dass sie
Thnen den einmaligen Erfolg garantieren. Im Verglich zu anderen Priifingsunterlagen kénnen diese Dumps die Priifungsinhalte ganz
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SAP C-TS470-2412 Priifungsplan:

Thema Einzelheiten

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations

Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
Therm 1 processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and

covers the management and configuration of service-related master data within SAP environments. It
Therm 2 includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers

the structuring and management of organizational data within SAP systems. It focuses on defining key
Therm 3 organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers

the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
Therm 4 customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustamnability.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service C-
TS470-2412 Priifungsfragen mit Losungen (Q80-Q85):

80. Frage
How do you ensure that product-specific prices are applied in a service order based on its assigned service contract?

A. Maintain billing plan

B. Maintain price agreements
C. Maintain contract price

D. Maintain price lists

Antwort: B

Begrindung;

To apply product-specific prices froma service contract to a service order:

* Maintain price agreements: Price agreements in the contract (e.g., condition type PR00) define product-specific prices, which are
copied to linked service orders during creation or item entry.

* Maintain billing plan: Controls billing timing, not pricing,

* Maintain contract price: A general term, not a specific mechanism

* Maintain price lists: Used i sales, not contract-specific pricing in service. This is part of pricing condition configuration in scope
item 3MO."Price agreements in the service contract ensure product- specific prices are applied to service orders." (SAP Help
Portal, Service Pricing).
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81. Frage
Which of the following API types does SAP recommend to use to achieve clean core integrations? Note:
There are 2 correct answers to this question.

A.RFC
B. OData
C. SOAP
D. Doc

Antwort: B,C

Begrindung;

SAP's clean core strategy emphasizes standardized, extensible integrations to minimize customizations and ensure upgrade stability.
The recommended API types are:

* SOAP: A widely supported, robust protocol for structured data exchange, recommended for integrating SAP S/AHANA with
external systems in a clean core approach.

* OData: SAP's preferred REST-based protocol for real-time, lightweight integrations, heavily utilized in SAP Fiori apps and clean
core scenarios.

* Doc: Not a recognized API type in SAP's integration framework.

* RFC: While still supported, RFC (Remote Function Call) is considered legacy and less aligned with clean core principles due to its
tight coupling. These recommendations are part of SAP's integration strategy for S/AHANA Cloud editions."SOAP and OData are
recommended for clean core mtegrations to ensure standardized and scalable connectivity." (SAP S/AHANA Cloud Integration
Guide).

82. Frage
What are characteristics of recurring services when using Service with Advanced Execution? Note: There are
3 correct answers to this question.

A. Both resource-related and fixed-price billing are available

B. Billable mantenance orders are generated

C. Customer Service orders are generated

D. An invoice is generated for each call object as soon as it is set to completed
E. The maintenance confirmation describes the actual effort and spare parts used

Antwort: A,B,E

Begrindung;

Service with Advanced Executionenhances recurring service processes with detailed execution and billing,

The correct answers areA, B, D. Let's unpack this.

* Both resource-related and fixed-price billing are available (A):This scenario supports flexible billing-resource-related (based on
actual effort/materials) or fixed-price (predefined rates), configured via the dynamic item processor profile.

* The mamntenance confirmation describes the actual effort and spare parts used (B):Confirmations (e.g., via IW41) detail hours
worked and parts consumed, feeding into billing and cost tracking,

* Billable maintenance orders are generated (D):Recurring services generate maintenance orders (mapped to service order types)
that are billable, unlike simpler Customer Service orders.

Why Not the Others?

* C"Customer Service orders" is a legacy term; advanced execution uses maintenance orders.

* Ednvoices are created via billing runs, not automatically per call object completion.

Exanple:

A maintenance plan generates a billable order, confirmed with 5 hours and parts, billed resource-related.

"Recurring services in Advanced Execution feature resource-related and fixed-price billing, maintenance confirmations for
effort/parts, and billable maintenance orders."

83. Frage
Which feature is unique for solution quotations in SAP standard delivery?

e A. Determining service contracts
¢ B. Using product proposals
e (. Using product bundles



¢ D. Using configurable products
Antwort: C

Begrindung;

Comprehensive and Detailed In-Depth Explanation:

In SAP S/AHANA Cloud Private Edition, Service, thesolution quotationis a specializedtransaction type (e.g., SRVP in standard
delivery) designed to offer customers a combination of products and services as a bundled solution. This capability is distinct from
other quotation types, such as standard service quotations (e.g,, scope item4GA), and is part of the solution order management
process introduced in SAP S/AHANA to support complex sales scenarios. Let's analyze each option to identify the unique feature in
the standard delivery:

* Using product proposals (A): Product proposals are a feature in SAP S/4HANA Service that suggest itens (e.g., spare parts or
services) during order or quotation creation, based on predefined rules or bills of material (BOMs) with usage S (Service). While
available in service quotations and orders, this feature is not unique to solution quotations; it's a broader functionality across service
transactions and not specific to the solution quotation's purpose.

* Using configurable products (B): Configurable products, supported via Advanced Variant Configuration (scope item 6GS), allow
customization of products with variants in service quotations and orders. This feature enhances flexibility in pricing and product
specification but is not exclusive to solution quotations. It's available in standard service quotations and sales orders as well, making
it a shared capability rather than a unique feature.

* Using product bundles (C): This is the defining feature of solution quotations in SAP S/AHANA standard delivery. Solution
quotations enable the creation of quotations forproduct bundles, which are predefined combinations of different product types (e.g.,
tangible goods, services, and contract-relevant items) modeled in the master data. When a bundle is entered in a solution quotation,
it automatically explodes into individual iters, triggering follow-up transactions like sales orders, service orders, or service contracts
upon acceptance. This bundling capability, introduced in release 1809 and enhanced in subsequent releases (e.g., 1909), is unique to
solution quotations and distinguishes them from other quotation types, which do not natively support this integrated bundle explosion
and multi-transaction generation.

* Determining service contracts (D): Determining applicable service contracts (e.g., checking contract coverage for a technical
object) is a feature in service processes, such as in-house repair (scope item

3XK) or service order management (scope item 3D2). While solution quotations can include contract- relevant items and create
service contracts as follow-ups, this determination is not unique to theny; it's a common fimctionality across service quotations and
orders when linked to contract management (scope item 3MO).

The uniqueness ofproduct bundlesin solution quotations lies in their ability to streamline the sale of complex solutions by integrating
diverse product types into a single quotation, with automated follow-up document creation (e.g., sales orders for goods, service
orders for services, and contracts for subscriptions). This is explicitly supported in the standard delivery via Customizing (e.g,,
transaction type SRVP) and master data setup for bundles, as detailed in SAP's solution order management documentation.

Extract from SAP Documentation: "Solution quotations enable you to offer solutions to your customers by creating quotations for
combinations of different types of products modeled as product bundles in your master data, a feature unique to this process in SAP
S/AHANA." (SAP Community Blog,Solution Quotation in SAP S

/AHANA Service 19090P, 2019).

84. Frage
In the advanced execution scenario, which order types can you map to a service order type?

A. Customer service order types
B. Maintenance order types

C. Purchase order types

D. Sales order types

Antwort: B

Begriindung;

TheService with Advanced Executionscenario in SAP S/4AHANA Cloud Private Edition, introduced fully in release 2023, integrates
service orders with detailed operational planning via maintenance orders. In this scenario:

* Maintenance order types: These can be mapped to a service order type to enable advanced execution capabilities, such as
detailed planning of operations, spare parts, and task lists. This mapping is configured in Customizing under "Plant Maintenance
Integration # Map Order Types," allowing a service order item to generate a corresponding maintenance order.

* Purchase order types: These are used for procurement, not directly mapped to service orders in this context.

* Customrer service order types: This is not a distinct order type category in SAP S/AHANA Service; service orders themselves are
the focus.

* Sales order types: These are unrelated to the advanced execution scenario, which focuses on service and maintenance



integration. This integration enhances planning and execution for complex or long- running services."Map the transaction type and
item category used in a maintenance service to a maintenance order type to enable creation of a maintenance order in the Service
with Advanced Execution scenario." (SAP Help Portal, Configuring Service with Advanced Execution).
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