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Salesforce Certified Field Service Consultant Sample Questions (Q14-Q19):

NEW QUESTION # 14
Universal Containers typically perforns installs, break-fix, and inspections for all clients. The Service Manager wants to create a
template for common work requests. What should a Consultant implement to assist the dispatch team?
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A. Work Order custom fields to define Install, Break-fix, and Inspections.

B. Work Type Line Iters for Install, Break-fix, and Inspections.

C. Work Types and Skill Requirements for Install, Break-fix, and Inspections.
D. Work Order Record Types for Break-fix, Install, and Inspection.

Answer: C

Explanation:

Work Types are templates that define the duration, skills, and products required for a work order or work order line item. By
creating Work Types and SkillRequirements for Install, Break-fix, and Inspections, Universal Containers can standardize creation of
Work Orders with the correct skills and estimated time to completion. Work Order Record Types for Break-fix, Install, and
Inspection would allow creatingdifferent page layouts and picklist values for different types of work orders, but not define skills and
duration. Work Type Line Items for Install, Break-fix, and Inspections would allow creating templates for work order line iterrs, but
not work orders. Work Order custom fields to define Install, Break-fix, and Inspections would allow capturing additional information
for different types of work orders, but not define skills and duration.

References: https:/help.salesforce.conys/article View?id=sf.fs work types.htm&type=5 https:/help.
salesforce.convs/articleView?id=sffs_work orders.htm&type=5Shttps://help.salesforce.convs/article View?

id=sffs_work order line iters.htm&type=5

NEW QUESTION # 15

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant confirmed that the
Technicians have the Salesforce Field Service Resource Licenseand Salesforce Field Service Resource Permissions assigned to
them

How should a Consultant provide access to the Salesforce Field Service mobile app?

A. Update Public Group membership.

B. Assign a Field Service Mobile License to the user.
C. Modify the user record.

D. Modify the user's Profile.

Answer: D

Explanation:

To provide access to the Salesforce Field Service Mobile App, the user's profile must have the Field Service Mobile permission
enabled. Updating Public Group membership, assigning a Field Service Mobile License to the user, or modifying the user record
would not grant access to the mobile app. References:https://help.

salesforce.convs/articleView?id=sf.fs_mobile_app permissions.htm&type=5

NEW QUESTION # 16

Universal Containers (UC) provides services to multiple machines installed at customer sites. Each machine has different issues that
need to be fixed. UC wants to track progress, different parts used, and time spent on each machine when dispatching a Technician.
How should the Consultant meet these requirements?

e A. Work Orders will have multiple Work Order Line Items. Each Work Order Line Item will be linked to the Asset and have
a Service Appointiment.

¢ B. Each Asset will have a Service Appointment that will represent the work needed for each machine.

e C. Each Account will have a Service Appointment that will represent the work to be done at the customer site.

e D. Work Orders will have multiple Service Appointments. Each Service Appointment will be linked to the Asset.

Answer: A

Explanation:

This option allows tracking the required work for each machine separately, and scheduling a service appointment for each work
order line item. References:httpsz/help.salesforce.convs/article View?id=sf.

f5_work order line iters.htm&type=5

NEW QUESTION # 17
Universal Containers needs to send Technicians into the field to service containers. It takes two Technicians with specialized skills to



complete the work at the same time.
How should a Consultant implement this requirement?

A. Create two Service Crews.

B. Create a work rule with two required skills.
C. Create a crew with two Technicians.

D. Create a single Service Appointment.

Answer: C

Explanation:
This option allows creating a service resource that represents a group oftechnicians who work together on the same service
appomntment. References:https//help.salesforce.conys/articleView?id=sff§_crew management.

htm&type=5

NEW QUESTION # 18

Service resources at Universal Containers (UC) frequently work in more than one service territory.

The current scheduling policy looks only at primary territory. While UC still wants the optimizer to use the service resource's primary
territory when scheduling, UC also wants the scheduling policy to look at the resource's secondary service territories.

Which two scheduling policy changes should a Consultant recommend?

Choose 2 answers

A. Select Working Location Enable Primary on theWorking Territories Work Rule:

B. Include the Mateh Territory Work Rule.

C. Remove the Match Territory Work Rule.

D. Deselect Working Location Enable Primary on the Working Territories Work Rule.

Answer: A,.B

Explanation:

Working Location Enable Primary is a setting on the Working Territories work rule that defines whether resources should be
matched with service appointments based on their primary territory only or any territory they belong to[186]. Match Territory is a
work rule that defines whether resources shouldbe matched with service appointments based on their territories[ 187]. Selecting
Working Location Enable Primary on the Working Territories Work Rule and including the Match Territory Work Rule would allow
Universal Containers' scheduling policy to look atboth primary and secondary service territories by enabling matching resources with
service appointments based on any territory they belong to and prioritizing matching resources with service appointments based on
their territories. Removing the Match Territory Work Rule would not allow Universal Containers' scheduling policy to look at both
primary and secondary service territories because it would disable matching resources with service appointments based on their
territories. Deselecting Working LocationEnable Primary on the Working Territories Work Rule would not affect Universal
Containers' scheduling policy because it is already deselected by default. References: httpsZ/help.salesforce.
conys/articleView?id=sf.fs_scheduling_policies work rules working_territories.htm&type=5 httpsz/help.

salesforce.convs/article View?id=sf.fs_scheduling policies work rules match_territory.htm&type=>5

NEW QUESTION # 19
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