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NEW QUESTION # 33 
Which one of the following statements regarding acceptance criteria is true?

A. Testers should not be involved in writing acceptance criteria to make sure that the test is independent.
B. Acceptance criteria specify what shall be tested to verify that a requirement or user story has been implemented correctly.
C. In acceptance test-driven development (ATDD., acceptance criteria replace acceptance tests.
D. Acceptance criteria are specific to agile frameworks where they correspond to functional requirements.

Answer: B

NEW QUESTION # 34 
Your company wants to establish a new human resources management application. As tester, you propose to use an ATDD
approach and to use business process models for test case design.
Which of the following statements is the LEAST meaningful argument for this approach?

A. Business process models will make it easier to detect defects in the application code.
B. The process models will help testers to understand the use cases to be tested.
C. As business process models will be updated to maintain the tests, they will be a living documentation of the product.
D. Testers will be able to show test coverage directly within the graphical representation of business processes.

Answer: A

NEW QUESTION # 35 
During usability testing, the ergonomic of the products shall be checked. Which one of the following usability testing techniques
matches this test objective BEST?

A. Checklist-based evaluation
B. Log file analysis
C. Biometrics - based evaluation
D. Walkthrough

Answer: A

Explanation:
Usability testing aims to evaluate the ease of use, efficiency, and satisfaction with which users can achieve tasks. When checking the
ergonomics (e.g., layout, visual clarity, interaction comfort), checklist-based evaluations are particularly useful.
Option A is correct because a checklist of ergonomic/usability heuristics (e.g., Nielsen's heuristics, ISO 9241 standards) allows
evaluators to systematically assess whether the interface meets established usability criteria.
Other options:
B (Biometrics-based evaluation) tracks physiological responses (e.g., stress or eye movement), which are useful but indirect and less
targeted to ergonomic checks.
C (Walkthroughs) help assess usability by observing task flows, but they are less focused on layout and ergonomic design.
D (Log file analysis) captures behavior but not directly ergonomic issues like spacing, font size, or element alignment.
A). Checklist-based evaluation

NEW QUESTION # 36 
As a part of a travel expense reimbursement management system, the following business process is defined:
* After receipt of the expense report, a new account must be created if the employee does not already have one. The report is then
reviewed.
* Amounts less than $200 are automatically approved, while amounts equal to or greater than $200 must be approved by the
supervisor. If the request is rejected, the employee is informed. The employee is reimbursed by payment to his of her bank account.
* If the request is not processed within 7 days, the employee receives an "ongoing" e-mail. If the request is not completed within 30
days, then the process is stopped, and the employee receives a cancellation e-mail asking her/him to resubmit the refund request The
following BPMN model has been submitted for review Which of the following comments is MOST Likely to have been made on this
BPMN model?

A. The second timing event should be "30 days" instead of "23 days"



B. After "Advise Employee to Start Again" the flow should go to an "end" event
C. This BPMN model is correct, so there should not be any review comments
D. The "Supervisor Review" activity should be positioned after the "Send for Payment" activity

Answer: A

Explanation:
Comprehensive Detailed Explanation:
According to the scenario described in the question, the business process for expense reimbursement includes two key timing
constraints:
If the request is not processed within 7 days, an "ongoing" email is sent to the employee.
If the request is not completed within 30 days, the process is canceled and the employee is asked to resubmit the request.
However, in the BPMN model presented in the image, the second timing event (clock icon near "Approval in Progress") incorrectly
shows 23 days instead of 30 days. This discrepancy misrepresents the actual business rule and violates the accuracy required in
process modeling.
ISTQB Foundation Level Extension - Acceptance Testing syllabus and the Certified Tester Foundation Level Business Process
Testing (CTFL-BAT) emphasize that a process model should correctly reflect the specified behavior, rules, and constraints of the
business scenario. An incorrect timer can lead to miscommunication between stakeholders and incorrect automation or
implementation logic.
Therefore, Option A is the most likely review comment since it directly points to this inconsistency in the model.

NEW QUESTION # 37 
You are leading a brand new project team whose members are coming from all over the organization and have no former experience
in working together. You need to build a common vision and team spirit. What workshop would fit BEST:

A. You draw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs
corresponds to the first day of the project and the upper step means that the project is released. You locate the present
situation in the top of the stairs. The team is asked to identify and discuss the major steps downwards.
B. You ask every member in turn to write down three things he/she likes and dislikes in the organization and to post them on a
wall. A volunteer is then chosen to read randomly some posts that are then discussed with the group.
C. You invite the team members and ask them to design their own (team-wise) emblem representing their values, beliefs,
goals, tasks together than a common motto.
D. You invite every member in turn to describe his/her past experience and his/her major achievements in the organization or
in their former job.

Answer: C

NEW QUESTION # 38
......
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