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B #35
To which sales channel are opportunities assigned after being converted from leads?

e A. Associate
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e B. Direct
o C. Indirect
e D. Partner

IEf#: D

R -

In Oracle CX Sales, when leads are converted to opportunities, the sales channel reflects the context of the lead source. The
corrected term "Partner” (C) replaces the typo "Parthes" from the original document. Opportunities from leads in a channel context
(e.g., Vendor Lead to Channel Opportunity process) are typically assigned to the "Partner channel, as partners manage these
opportunities post-conversion. "Indirect” (A) and "Direct" (B) refer to broader sales strategies, while "Associate” (D) isn't a standard
channel term. Answer (RDS: 3) aligns with channel processes.

HM #36

Charles is the Sales Representative for key account Ajax Inc. Carole is the Sales Manager, Catherine is the Sales Director, Carlos is
the Marketing Director, and Clarice is the Marketing Vice President. Which two people are primarily responsible for analyzing
customer onboarding calls?

A. Clarice
B. Carole
C. Carlos
D. Catherine
E. Charles

Ef#: B. E

fERL:

Analyzing customer onboarding calls falls to sales roles directly involved with the account. "Charles" (A), the Sales Representative,
handles day-to-day interactions and gathers insights from calls. "Carole" (C), the Sales Manager, oversees the process and ensures
alignment with sales goals. "Catherine" (D), "Carlos" (E), and "Clarice" (B) are higher-level or marketing roles, less mvolved in
operational analysis. The corrected answer (Ans: 1, 3) fits Oracle's sales team responsibilities.

R #37

Jeffis the Key Account Executive for Cleaner Company. John is the Sales Representative, Jerry is the Sales Vice President, Jonah is
the Marketing Analyst, and Josiah is the Sales Manager (John's manager). Who is primarily responsible for creating the leads
generated from campaign responses?

A. Josiah
B. John
C. Jeff
D. Jerry
E. Jonah

IEf#: B

R :

In Oracle CX Sales, creating leads from campaign responses is an operational task typically assigned to the Sales Representative,
who engages prospects directly. Here, "John" (D), the Sales Representative, is responsible for capturing and creating leads based on
canpaign data, such as responses tracked by marketing, "Jeff" (C), the Key Account Executive, focuses on strategic account
management, not lead creation. "Josiah" (A), the Sales Manager, oversees the process but doesn't create leads. "Jerry" (B), the
Sales VP, and "Jonah" (E), the Marketing Analyst, are too senior or marketing-focused for this task. The answer (Ans: 4) aligns with
Oracle's lead generation workflow, where sales reps act on marketing inputs.

A #38
In the Vendor Lead to Channel Opportunity process, which process is performed by vendors?

e A. Accept Leads
e B. Convert Leads



¢ C. Qualify Leads
e D. Assign Leads

IEf#: D

fEERA -

In the Vendor Lead to Channel Opportunity process, vendors initiate the workflow. "Assign Leads" (C) is the vendor's role,
distributing leads to partners for pursuit. "Qualify Leads" (A) and "Convert Leads" (B) are partner responsibilities post-assignment.
"Accept Leads" (D) is also a partner action, not the vendor's. The corrected answer (Acts: 3) reflects Oracle's vendor-to-channel
handoff process.

HMA #39
Which two statements are true about the lead qualification process?

A. Leads are analyzed by lead qualification templates.

B. Lead qualification templates are a series of questions and responses that generate a lead score.
C. Lead qualification templates are the only method available to qualify a lead.

D. The lead rank determines the lead score.

Eﬁ: A\ B

AR :

In Oracle CX Sales, lead qualification uses structured tools. "Lead qualification templates are a series of questions and responses
that generate a lead score" (B) is true, as templates assess lead quality via scored criteria. "Leads are analyzed by lead qualification
templates” (C) is also true, describing how templates evaluate leads systematically. "Lead qualification templates are the only
method" (A) is false, as manual qualification is also possible. "The lead rank determines the lead score” (D) is incorrect; lead score
influences rank, not vice versa. The answer (Ans: 2, 3) matches Oracle's lead management framework.

B #40
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