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IFSE Institute LLQP Exam Syllabus Topics:

Topic Details

¢ Life Insurance: This section assesses the expertise of insurance professionals, including financial advisors

and life insurance agents, in understanding the financial impact of death. It explains how life insurance helps
Topic 1 address those financial needs and introduces various life insurance products, along with their features and
benefits.

¢ Segregated Funds and Annuities: Targeted at investment advisors and financial planners, this section
evaluates their understanding of saving and investiment strategies, which are essential for retirement and

Topic 2
ope financial planning.
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o FEthics and Professional Practice: This part of the exam focuses on the legal and ethical responsibilities of
life insurance professionals. It outlines the legal framework for life insurance in common law provinces and

Topic 3
o territories and stresses the importance of maintaining professionalism.
¢ Accident and Sickness Insurance: Aimed at insurance professionals offering individual and group health
Topic 4 msurance, this section emphasizes the importance of financial protection in the case of serious illness or

injury.

IFSE Institute Life License Qualification Program (LLQP) Sample Questions
(Q110-Q115):

NEW QUESTION # 110
(Justin purchased a single life annuity contract with no guaranteed period and no survivor benefit. He is now hospitalized.
If Justin passes away, who could make a claim on behalf of his estate regarding the annuity?)

A. Only Justin's spouse, as the contingent annuitant, could make the claim
B. Only the executor of Justin's estate could make the claim.

C. A death claim could not be made for the annuity Justin purchased.

D. Any person with a power of attorney could make the claim

Answer: C

Explanation:

Since Justin's annuity hadno guaranteed periodandno survivor benefit,payments stop at death. Thus,no death claim can be made.
Exact Extract:

"For a single life annuity with no guarantee period, payments cease upon the death of the annuitant, and no death claim can be
made." (Reference:Segfinds-E313-2020-12-7ED, Chapter 3.2.2.1 Single Life Contract#49:47Segfunds-E313-2020-
12-7ED.pdf**)

NEW QUESTION # 111

Josh is meeting with William, his financial advisor, to notify him of the death ofhis spouse, Linda, for whom he is the beneficiary.
Josh is asking William what requirements are necessary for proof of claim on their life insurance policy. Which of the following
documents/information are required by Josh to ensure that a proper claimis approved by the insurance company?

A. (i), (iii), and (v): Proof of Age, Claim Form, and Coroner’s Report.
B. (i), (iii), and (iv): Proof of Age, Claim Form, and Death Certificate.
C. (v) only: Death Certificate.

D. (i) and (ii): Proof of Age and Place of Death.

Answer: B

Explanation:

Comprehensive and Detailed in Depth Explanation with Exact Extract from Documents and Guides:

ThelFSE Ethics and Professional Practice Course (Common Law)outlines that to process a life insurance claim, insurers typically
require: (1) a completed claim form, (2) proof of death (usually a death certificate), and (3) proof of the insured's age (e.g., birth
certificate) to verify policy terms. Here, Josh needs: (i) Proof of Age to confirm Linda's identity and policy details; (iii) Claim Form as
the formal submission; and (iv) Death Certificate as proof of death. Place of Death (ii) is not a standard requirement unless specified,
and a Coroner' s Report (v) is only needed in cases of unusual circunstances (not indicated here). Thus, D-(i), (iii), and (iv)

-is correct.

References:

IFSE Ethics and Professional Practice Course (Common Law), Module 2: Insurance Contracts, Section on

"Claims Process."

NEW QUESTION # 112
Luc is married and the father of two teenagers. His annual salary is $60,000. His wife Marie works part-time with an annual salary
0f'$24,000. The family's monthly expenses are $3,500. Luc and Marie are not members of any group benefit plan. What is the



minimum monthly amount of disability insurance coverage that Luc needs to cover his risk of disability?

e A $1,500
e B.$5,000
e C.$3,500

Answer: C

Explanation:

Comprehensive and Detailed Explanation:

Luc earns $60,000/year ($5,000/month), Marie earns $24,000/year ($2,000/month), totaling $7,000/month.

Expenses are $3,500/month. If Luc is disabled, Marie's $2,000 leaves a $1,500 shortfall. However, Luc needs
$3,500/month to fully replace expenses, assuming Marie's income isn't relied upon (Chapter 2:Insurance to Protect Income).
Option A: Insufficient; $1,500 + $2,000 = $3,500 but assumes Marie's incorre.

Option B: Correct; $3,500 ensures full coverage.

Option C: Excessive; over-insures.

Reference: LLQP Accident and Sickness Insurance Manual, Chapter 2:Insurance to Protect Income.

NEW QUESTION # 113

Dale meets with his last appointment of a busy workday. He is helping his client Larry fill out a disability insurance claim form. Larry
suffered a heart attack a week ago and is at home recuperating, Larry will be unable to work for the next 6 months and needs the
benefits as soon as possible to cover his expenses. The at- home appointment takes a little longer than scheduled and Dale finds
himself rushing to his son's big hockey tournament. In his haste, he puts Larry's form in his briefcase and subsequently forgets to
submit the form

‘Which responsibility did Dale breach?

A. Duty of care
B. Competence
C. Disclosure
D. Integrity

Answer: A

Explanation:

Dale breached his duty of care by failing to submit Larry's disability claim form in a timely manner. The duty of care requires
insurance agents to act diligently and responsibly, ensuring that they prioritize their clients' needs and act in a timely manner,
especially in situations where benefits are urgently needed. By neglecting to submit the form promptly, Dale did not fulfill this
responsibility, potentially delaying Larry's benefits during his recovery period.

NEW QUESTION # 114

On February 5, Ayla started working at Larson Group Inc. as an administrative assistant. Larson Group offers all employees a
group health, dental and life insurance plan that commences after a 3-month waiting period.

On April 7, Ayla felt ill and drove herself'to the hospital. The doctor diagnosed two clogged arteries and performed an emergency
surgery. Ayla was unable to work for 2 months, then died of complications on June

9. Will the group insurance plan pay the death benefit?

A. No, because Ayla did not provide the insurer with any proof of insurability.
B. Yes, because she died of natural causes.

C. Yes, because her group life coverage started on May 5.

D. No, because Ayla was not actively at work when the coverage started.

Answer: D

Explanation:

Group life insurance coverage often requires the employee to be "actively at work" on the day the coverage takes effect. Although
Ayla's coverage would have started on May 5, she was not actively at work on that date due to her medical condition. Most group
insurance policies have this requirement, and without meeting it, coverage typically does not commence. Therefore,Option
Caccurately reflects why the death benefit would not be paid.



NEW QUESTION # 115
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