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Salesforce Platform-App-Builder Exam Syllabus Topics:

Section ‘ Weight Objectives
- UI customization
Topic 1: User Interface 20% ¢ 1. Page layouts and Lightning App Builder
e 2. Lightning components overview
- Automation tools
Topic 2: Business Logic and Process Automation 20% o 1. Approval processes and validation rules

e 2. Flow Builder findamentals

- Object relationships and schema design

Topic 3: Data Modeling and Management 20% ¢ 1. Lookup and master-detail relationships
e 2. Schema Builder usage

- Core Salesforce Platform Concepts

Topic 4: Salesforce Fundamentals 20% e 1. Standard vs custom objects overview
¢ 2. Cloud computing model and SaaS basics

- Application lifecycle and deployment

Topic 5: App Deployment 20% e 1. Change sets and deployment tools
e 2. Sandbox environments and packaging
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HEE #29
After universal containers converted qualified leads. Sales reps need to be able to report on converted leads.
How should an app builder support for this requirement ?

A. Assign the representative view and edit converted leads permission

B. Enable preserve lead status in the lead conversion settings

C. Ensure the representative has read access to the original lead records
D. Create a custom report type with converted leads as the primary object
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EE #30

A new app builder on the Cloud Kicks team is getting familliar with the data model. They want to see how standard objects and
custom objects relate.

Which functionality should the app builder use to view these relationships?

A. Fields & Relationships
B. Lightning App Builder
C. Object Manager

D. Schema Builder
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Schema Builder provides a graphical representation of all standard and custom objects and their field and relationship structure. It's
the best tool for visualizing how data objects are interconnected.

* Why D (Schema Builder) is correct:Exact Extract:"Schema Builder provides a dynamic environment for viewing and modifying all
the objects and relationships in your organization. You can add new custom objects, fields, and relationships directly in the schema.'
- Salesforce Help | Schema Builder Overview

* Why not A (Fields & Relationships):That section displays fields for a single object only, not overall relationships.

* Why not B (Object Manager):The Object Manager allows object configuration but doesn't visually display relationships.

* Why not C (Lightning App Builder):That tool is for Ul layout, not data model visualization.

References:

Salesforce Help | Schema Builder Overview

Salesforce Platform App Builder Exam Guide | Data Modeling and Management

AE #31
Sales representatives want to capture custom Feedback record details related to each Account. The sales reps want to accomplish
this with minimal clicks on the Salesforcel mobile application. What is the recommended solution to meet this requirement? Choose
2 answers.

A. Create a feedback object as a parent of Account
B. Create a global action on Account.

C. Create an object-specific action on Account

D. Create predefined values for most of the fields.

Y. CD
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EE #32
Universal Containers wants to understand return on investment for the latest advertising buy. They currently use a private security
model for all objects. What should an app builder recommend?

A. Change to a public security model

B. On an opportunities pipeline report

C. Online Account Hierarchies and Raft Up Summary fields
D. Configure Campaign Hierarchies and Campaign stasmics

HE: D
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The key is to separate behavior from appearance. The best answer is C. Configure Campaign Hierarchies and Campaign stasmics.
The Platform App Builder role is to choose the standard Salesforce capability that owns the behavior: data structure, access,
autormation, user experience, reporting, or deployment.

The selected answer is stronger because it meets both the finctional requirement and the maintainability requirement. In a Salesforce
implementation, a solution that only works for one user, one page, or one data sample is not good enough. The correct feature has to
behave consistently across the intended profiles, record types, apps, and devices that are part of the design.

None of the other options gives the same admmistrative control. A (On an opportunities pipeline report) does not fit cleanly;
Reporting configuration helps analysis, but it does not enforce the requested record behavior.

B (Online Account Hierarchies and Raft Up Summary fields) is only a partial match because it does not provide the same direct
admmistrative control as the selected option. D (Change to a public security model) is not enough: it would require extra assuniptions
that the scenario does not support. This is the stronger design because it respects security, data quality, user experience, and
lifecycle management at the same time.

B2 #33

Cloud Kicks has three types of customer support processes: Platinum, Diamond, and Bronze. The app builder created separate
record types for each process on the Case object. The customer support team should be unable to create new cases with the
Bronze record type.

How should this requirement be met?

A. Make the record type hidden to support users; update sharing roles to private.

B. Create permission set group for Case that includes Platinum and Diamond record types.
C. Update the support team profile to remove the Bronze record type.

D. Update the organization-wide defaults to private for Case.

HE. C
A,
Explanation

The solution that should meet this requirement is updating the support team profile to remove the Bronze record type. This way, the
support team users will not be able to create new cases with the Bronze record type, as it will not appear in their record type
selection list. Option A is incorrect because updating the organization-wide defaults to private for Case does not affect the record
type availability, but rather the record access level. Option C is incorrect because creating permission set group for Case that
includes Platinum and Diamond record types does not prevent the support teamusers from creating new cases with the Bronze
record type, as they may still have access to it through their profile. Option D is incorrect because making the record type hidden to
support users and updating sharing roles to private does not prevent the support teamusers from creating new cases with the Bronze
record type, as they may still have access to it through their profile.
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